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Contract Award Notice 
 
COUNTRY: CABO VERDE 

PROJECT: CABO VERDE RENEWABLE ENERGY AND IMPROVED UTILITY 

PERFORMANCE PROJECT 

Project ID No. P170236 

IDA- 6993-CV 

 

Client: Unidade de Gestão de Projetos Especiais (UGPE) / Ministério das Finanças e 

do Fomento Empresarial. 

 
Address of the Client: Av. China, Edifício Tribunal Constitucional, 3º andar CP: 145, 
Chã d ’Areia, Cidade da Praia, Cabo Verde. 
 
Awarded Consultant: Eduardo Bergerie Pagadoy 
 
Address of the consultant: Ramba Mahatma Ghandhi 65, 11300 Montevideo 
Uruguay 
 
Reference number and name of contract: Contract Nº 011/REIUP/UGPE/2023 
Consultancy services for the preparation of road map for implementation and 
monitoring by ARME the quality of service provided by ELECTRA and AEB to its 
customers. 
 
Method of Procurement/Selection: Individual Consultants Selections (ICS).  
  
Contract signature date: April 26 2023 
 
Price: USD 119,836 (one hundred and ninety thousand eight-hundred and thirty-
six 
Duration: seven (7) months. 
 

Summary scope of contract: The primary focus of this assignment is to consultancy 

services to: (i) Proposal of the Manual of Quality of Service Procedures for the Electricity 

Sector (MPQS); (ii) assess current situation of ELECTRA and AEB in terms of use of 

MIS and ICS in key business areas; (iii) define the functional specifications of state-of-

art MIS and ICS to support efficient, transparent and accountable execution of operations 

in all areas; (iv) propose a roadmap for smooth transition from current situation to the full 
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incorporation and effective use of the MIS and ICS; and (v) propose approaches and 

implementation arrangements for access by ARME to records of the MIS and ICS for the 

purpose of monitoring quality of services provided by ELECTRA and AEB to its 

customers 

 
 
 
 


