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Request for Bids  

Non-Consulting Services 
 
 

Employer: Unidade de Gestão de Projetos Especiais 

Project: Digital Cabo Verde Project 

Contract title: Fornecimento de conectividade em Banda Larga para as escolas básicas e 

secundárias de Cabo Verde 

Country: Republic of Cabo Verde 

Credit No.: P171099 

RFB No: RFB-048/DCVP/UGPE/2023 

Issued on: February 15, 2023 

 

Dear Mr. /Ms.: 

1. The Government of the Republic of Cabo Verde has received financing from the International 

Development Association (hereafter named “World Bank”) toward the cost of the Digital Cabo 

Verde Project, and intends to apply part of the proceeds toward payments under the contract for 

“Fornecimento de conectividade em Banda Larga para as Escolas Básicas e Secundárias de 

Cabo Verde”.  

2.  The implementing agency, Unidade de Gestão de Projetos Especiais (UGPE) now invites 

sealed Bids from eligible Bidders to provide to the Ministry of Education the supply of 

broadband connectivity, including the connection to the telecommunications network, as well 

as the assembly, maintenance and upgrade of the connectivity distribution network in school 

spacesfor a period of time of 3 (three) years. 

3.  Bidding will be conducted through a national competitive procurement using a Request for 

Bids (RFB) as specified in the World Bank’s “Procurement Regulations for IPF Borrowers”, 

dated July 2016, revised in November 2017, August 2018 (“Procurement Regulations”), and 

is open to identified Bidders as defined in the Procurement Regulations.  

4.  Identified and eligible Bidders may obtain further information from UGPE and inspect the 

bidding document during office hours 8 a.m. until 4 p.m. (local time), during working days, at 



the address given below. In addition, please refer to paragraphs 3.14, 3.16 and 3.17 setting forth 

the World Bank’s policy on conflict of interest. 

5.   The bidding document in English may be purchased by identified eligible Bidders upon the 

submission of a written application to the address below. The document will be sent by email. 

6.  Bids must be delivered to the address below on or before March 31, 2023. Electronic Bidding 

will be permitted. Late Bids will be rejected. Bids will be publicly opened in the presence of 

the Bidders’ designated representatives and anyone who chooses to attend at the address below 

March 31, 2023 at 3:30pm (CV time). 

7.  All Bids must be accompanied by a Bid Security, in a form of a Bank Guarantee of 4 928 000,00 

CVE (four million nine hundred and twenty-eight thousand). 

8. The address(es) referred to above is (are):  

 

Unidade de Gestão de Projetos Especiais | Ministério das Finanças   

Attn: Nuno Gomes – UGPE Coordinator 

Av. China, Edifício Tribunal Constitucional, 3º Andar 

Chã d´Areia -  Cidade da Praia, Ilha de Santiago 

C.P.nº 145,  Republica de Cabo Verde 

Tel: + 238 - 261 7584/261-6198 

Email: Sandra.Lima@mf.gov.cv ; Ailine.Fernandes@mf.gov.cv 

C/C:  Guevara.Cruz@mf.gov.cv ; Nuno.Gomes@mf.gov.cv 

mailto:Sandra.Lima@mf.gov.cv
mailto:Guevara.Cruz@mf.gov.cv
mailto:Nuno.Gomes@mf.gov.cv
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Section I - Instructions to Bidders 
 

A.  General 
 

1. Scope of Bid 1.1 In connection with the Specific Procurement Notice - Request for 

Bids (RFB), specified in the Bid Data Sheet (BDS), the Employer, as 

specified in the BDS, issues this bidding document for the delivery of 

Non-Consulting Services, as specified in Section VII, Employer’s 

Requirements. The name, identification and number of lots 

(contracts) of this RFB procurement are specified in the BDS. 

1.2 Throughout this bidding document: 

(a) the term “in writing” means communicated in written form (e.g. 

by mail, e-mail, fax, including if specified in the BDS, 

distributed or received through the electronic-procurement 

system used by the Employer) with proof of receipt; 

(b) if the context so requires, “singular” means “plural” and vice 

versa; and 

(c) “Day” means calendar day, unless otherwise specified as 

“Business Day”. A Business Day is any day that is an official 

working day of the Borrower. It excludes the Borrower’s 

official public holidays; 

(d) “ES” means environmental and social, as applicable, (including 

Sexual Exploitation and Abuse (SEA), and Sexual Harassment 

(SH));  

(e) “Sexual Exploitation and Abuse” “(SEA)” means the following: 

Sexual Exploitation is defined as any actual or attempted abuse 

of position of vulnerability, differential power or trust, for 

sexual purposes, including, but not limited to, profiting 

monetarily, socially or politically from the sexual exploitation 

of another.    

Sexual Abuse is defined as the actual or threatened physical 

intrusion of a sexual nature, whether by force or under unequal 

or coercive conditions. 

(f) “Sexual Harassment” “(SH)” is defined as unwelcome sexual 

advances, requests for sexual favors, and other verbal or physical 

conduct of a sexual nature by the Service Provider’s Personnel 

with other Service Provider’s or Employer’s Personnel; 
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(g) “Service Provider’s Personnel” is as defined in GCC Sub-

Clause 1.1; and 

(h) “Employer’s Personnel” is as defined in GCC Sub-Clause 1.1.  

A non-exhaustive list of (i) behaviors which constitute SEA and (ii) 

behaviors which constitute SH is attached to the Code of Conduct 

form in Section IV. 

1.3    The successful Bidder will be expected to complete the performance 

of the Services by the Intended Completion Date provided in the 

BDS. 

2. Source of 

Funds 

2.1 The Borrower or Recipient (hereinafter called “Borrower”) specified 

in the BDS has applied for or received financing (hereinafter called 

“funds”) from the International Bank for Reconstruction and 

Development or the International Development Association 

(hereinafter called “the Bank”) in an amount specified in the BDS, 

toward the project named in the BDS. The Borrower intends to apply 

a portion of the funds to eligible payments under the contract for 

which this bidding document is issued.  

2.2 Payment by the Bank will be made only at the request of the 

Borrower and upon approval by the Bank in accordance with the 

terms and conditions of the Loan (or other financing) Agreement. The 

Loan (or other financing) Agreement prohibits a withdrawal from the 

loan account for the purpose of any payment to persons or entities, 

or for any import of goods, equipment or materials if such payment or 

import is prohibited by a decision of the United Nations Security 

Council taken under Chapter VII of the Charter of the United 

Nations. No party other than the Borrower shall derive any rights 

from the Loan (or other financing) Agreement or have any claim to 

the proceeds of the Loan (or other financing).  

3. Fraud and 

Corruption 

3.1 The Bank requires compliance with the Bank’s Anti-Corruption 

Guidelines and its prevailing sanctions policies and procedures as set 

forth in the WBG’s Sanctions Framework, as set forth in Section VI. 

 

3.2 In further pursuance of this policy, Bidders shall permit and shall 

cause their agents (where declared or not), subcontractors, 

subconsultants, service providers, suppliers, and personnel, to permit 

the Bank to inspect all accounts, records and other documents 

relating to any initial selection process, prequalification process, bid 

submission, proposal submission and contract performance (in the 

case of award), and to have them audited by auditors appointed by 

the Bank. 

4. Eligible 

Bidders 

4.1 A Bidder may be a firm that is a private entity, a state-owned entity 

or institution subject to ITB 4.6, or any combination of such entities 
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in the form of a Joint Venture (JV) under an existing agreement or 

with the intent to enter into such an agreement supported by a letter 

of intent. In the case of a joint venture, all members shall be jointly 

and severally liable for the execution of the entire Contract in 

accordance with the Contract terms. The JV shall nominate a 

Representative who shall have the authority to conduct all business 

for and on behalf of any and all the members of the JV during the 

Bidding process and, in the event the JV is awarded the Contract, 

during contract execution. Unless specified in the BDS, there is no 

limit on the number of members in a JV. 

4.2 A Bidder shall not have a conflict of interest. Any Bidder found to 

have a conflict of interest shall be disqualified. A Bidder may be 

considered to have a conflict of interest for the purpose of this 

Bidding process, if the Bidder:  

(a) directly or indirectly controls, is controlled by or is under 

common control with another Bidder; or  

(b) receives or has received any direct or indirect subsidy from 

another Bidder; or 

(c) has the same legal representative as another Bidder; or 

(d) has a relationship with another Bidder, directly or through 

common third parties, that puts it in a position to influence the 

Bid of another Bidder, or influence the decisions of the 

Employer regarding this Bidding process; or 
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 (e) or any of its affiliates participated as a consultant in the 

preparation of the Employer’s Requirements (including 

Activities Schedules, Performance Specifications and 

Drawings) for the Non-Consulting Services that are the 

subject of the Bid; or 

(f) or any of its affiliates has been hired (or is proposed to be 

hired) by the Employer or Borrower for the Contract 

implementation; or 

(g) would be providing goods, works, or non-consulting services 

resulting from or directly related to consulting services for the 

preparation or implementation of the project specified in the 

BDS ITB 2.1 that it provided or were provided by any 

affiliate that directly or indirectly controls, is controlled by, or 

is under common control with that firm; or 

(h) has a close business or family relationship with a professional 

staff of the Borrower (or of the project implementing agency, 

or of a recipient of a part of the loan) who: (i) are directly or 

indirectly involved in the preparation of the bidding document 

or specifications of the contract, and/or the Bid evaluation 

process of such contract; or (ii) would be involved in the 

implementation or supervision of such contract unless the 

conflict stemming from such relationship has been resolved in 

a manner acceptable to the Bank throughout the procurement 

process and execution of the Contract. 

 4.3 A firm that is a Bidder (either individually or as a JV member) shall not 

participate in more than one Bid, except for permitted alternative Bids. 

This includes participation as a subcontractor. Such participation shall 

result in the disqualification of all Bids in which the firm is involved. A 

firm that is not a Bidder or a JV member, may participate as a sub-

contractor in more than one Bid. 

 4.4 A Bidder may have the nationality of any country, subject to the 

restrictions pursuant to ITB 4.8. A Bidder shall be deemed to have the 

nationality of a country if the Bidder is constituted, incorporated or 

registered in and operates in conformity with the provisions of the laws 

of that country, as evidenced by its articles of incorporation (or 

equivalent documents of constitution or association) and its registration 

documents, as the case may be. This criterion also shall apply to the 

determination of the nationality of proposed subcontractors or 

subconsultants for any part of the Contract including related Services. 

 4.5 A Bidder that has been sanctioned by the Bank, pursuant to the 

Bank’s Anti-Corruption Guidelines, and in accordance with its 

prevailing sanctions policies and procedures as set forth in the 
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WBG’s Sanctions Framework as described in Section VI paragraph 

2.2 d., shall be ineligible to be prequalified for, initially selected for, 

bid for, propose for, or be awarded a Bank-financed contract or 

benefit from a Bank-financed contract, financially or otherwise, 

during such period of time as the Bank shall have determined. The 

list of debarred firms and individuals is available at the electronic 

address specified in the BDS. 

 4.6 Bidders that are state-owned enterprises or institutions in the 

Employer’s Country may be eligible to compete and be awarded a 

Contract(s) only if they can establish, in a manner acceptable to the 

Bank, that they: (i) are legally and financially autonomous; (ii) operate 

under commercial law; and (iii) are not under supervision of the 

Employer.  

 4.7 A Bidder shall not be under suspension from Bidding by the Employer 

as the result of the operation of a Bid-Securing Declaration or Proposal-

Securing Declaration. 

 4.8 Firms and individuals may be ineligible if so indicated in Section V and 

(a) as a matter of law or official regulations, the Borrower’s country 

prohibits commercial relations with that country, provided that the Bank 

is satisfied that such exclusion does not preclude effective competition 

for the supply of goods or the contracting of works or services required; 

or (b) by an act of compliance with a decision of the United Nations 

Security Council taken under Chapter VII of the Charter of the United 

Nations, the Borrower’s country prohibits any import of goods or 

contracting of works or services from that country, or any payments to 

any country, person, or entity in that country.   

 4.9 This Bidding is open for all eligible Bidders, unless otherwise specified 

in ITB 18.4. 

4.10 A Bidder shall provide such documentary evidence of eligibility 

satisfactory to the Employer, as the Employer shall reasonably request. 

 4.11 A firm that is under a sanction of debarment by the Borrower from 

being awarded a contract is eligible to participate in this 

procurement, unless the Bank, at the Borrower’s request, is satisfied 

that the debarment; (a) relates to fraud or corruption, and (b) 

followed a judicial or administrative proceeding that afforded the 

firm adequate due process. 

5. Qualification 

of the Bidder 

5.1 All Bidders shall provide in Section IV, Bidding Forms, a 

preliminary description of the proposed work method and schedule, 

including drawings and charts, as necessary.  
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5.2 In the event that prequalification of Bidders has been undertaken as 

stated in ITB 18.4, the provisions on qualifications of the Section III, 

Evaluation and Qualification Criteria shall not apply.    

B. Contents of Bidding Document 

 
6. Sections of 

Bidding 

Document 

6.1 The bidding document consists of Parts 1, 2, and 3, which include all 

the sections indicated below, and should be read in conjunction with 

any Addenda issued in accordance with ITB 9. 

PART 1: Bidding Procedures 

• Section I - Instructions to Bidders (ITB) 

• Section II - Bid Data Sheet (BDS) 

• Section III - Evaluation and Qualification Criteria 

• Section IV -  Bidding Forms 

• Section V - Eligible Countries 

• Section VI - Fraud and Corruption 

PART 2: Employer’s Requirements 

• Section VII - Employer’s Requirements 

PART 3: Contract 

• Section VIII - General Conditions of Contract (GCC) 

• Section IX - Special Conditions of Contract (SCC) 

• Section X - Contract Forms 

 6.2 The Specific Procurement Notice - Request for Bids (RFB) or the 

notice to prequalified Bidders, as the case may be issued by the 

Employer is not part of this bidding document.  

 6.3 Unless obtained directly from the Employer, the Employer is not 

responsible for the completeness of the document, responses to 

requests for clarification, the Minutes of the pre-Bid meeting (if any), 

or Addenda to the bidding document in accordance with ITB 9. In 

case of any contradiction, documents obtained directly from the 

Employer shall prevail. 

 

6.4 The Bidder is expected to examine all instructions, forms, terms, and 

specifications in the bidding document and to furnish with its Bid all 
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information or documentation as is required by the bidding 

document. 

7. Site Visit 7.1 The Bidder, at the Bidder’s own responsibility and risk, is 

encouraged to visit and examine the locations of required Services 

and its surroundings and obtain all information that may be necessary 

for preparing the Bid and entering into a contract for the Services.  

The costs of visiting the locations of required Services and its 

surroundings shall be at the Bidder’s own expense. 

8. Clarification of 

Bidding 

Document 

8.1 A Bidder requiring any clarification of the bidding document shall 

contact the Employer in writing at the Employer’s address specified 

in the BDS. The Employer will respond in writing to any request for 

clarification, provided that such request is received prior to the 

deadline for submission of Bids within a period specified in the BDS. 

The Employer shall forward copies of its response to all Bidders who 

have acquired the bidding document in accordance with ITB 6.3, 

including a description of the inquiry but without identifying its 

source. If so specified in the BDS, the Employer shall also promptly 

publish its response at the web page identified in the BDS. Should 

the clarification result in changes to the essential elements of the 

bidding document, the Employer shall amend the bidding document 

following the procedure under ITB 9 and ITB 23.2. 

9. Amendment of 

Bidding 

Document 

9.1 At any time prior to the deadline for submission of Bids, the 

Employer may amend the bidding document by issuing addenda. 

9.2 Any addendum issued shall be part of the bidding document and shall 

be communicated in writing to all who have obtained the bidding 

document from the Employer in accordance with ITB 6.3. The 

Employer shall also promptly publish the addendum on the 

Employer’s web page in accordance with ITB 8.1. 

9.3 To give prospective Bidders reasonable time in which to take an 

addendum into account in preparing their Bids, the Employer shall 

extend, as necessary, the deadline for submission of Bids, in 

accordance with ITB 23.2 below. 

C.  Preparation of Bids 
 

10. Cost of 

Bidding 

10.1 The Bidder shall bear all costs associated with the preparation and 

submission of its Bid, and the Employer shall not be responsible or 

liable for those costs, regardless of the conduct or outcome of the 

Bidding process. 

11. Language of 

Bid 

11.1 The Bid as well as all correspondence and documents relating to the 

Bid exchanged by the Bidder and the Employer shall be written in the 

language specified in the BDS.  Supporting documents and printed 
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literature that are part of the Bid may be in another language provided 

they are accompanied by an accurate translation of the relevant 

passages into the language specified in the BDS, in which case, for 

purposes of interpretation of the Bid, such translation shall govern. 

12. Documents 

Comprising 

the Bid 

12.1 The Bid shall comprise the following: 

(a) Letter of Bid prepared in accordance with ITB 13; 

(b) Schedules: priced Activity Schedule completed in accordance 

with ITB 13 and ITB 15; 

(c) Bid Security or Bid-Securing Declaration in accordance with 

ITB 20.1; 

(d) Alternative Bid: if permissible in accordance with ITB 14; 

(e) Authorization: written confirmation authorizing the signatory of 

the Bid to commit the Bidder, in accordance with ITB 21.3; 

(f) Qualifications: documentary evidence in accordance with ITB 

18 establishing the Bidder’s qualifications to perform the 

Contract if its Bid is accepted;  

(g) Bidder’s Eligibility: documentary evidence in accordance with 

ITB 18 establishing the Bidder’s eligibility to Bid;  

(h) Conformity: documentary evidence in accordance with ITB 17, 

that the Services conform to the bidding document; and 

(i) any other document required in the BDS.    

 12.2 In addition to the requirements under ITB 12.1, Bids submitted by a 

JV shall include a copy of the Joint Venture Agreement entered into 

by all members. Alternatively, a letter of intent to execute a Joint 

Venture Agreement in the event of a successful Bid shall be signed by 

all members and submitted with the Bid, together with a copy of the 

proposed Agreement. 

12.3 The Bidder shall furnish in the Letter of Bid information on 

commissions and gratuities, if any, paid or to be paid to agents or any 

other party relating to this Bid. 

13. Letter of Bid 

and Activity 

Schedule 

13.1 The Letter of Bid and priced Activity Schedule shall be prepared using 

the relevant forms furnished in Section IV, Bidding Forms. The forms 

must be completed without any alterations to the text, and no 

substitutes shall be accepted except as provided under ITB 21.3. All 

blank spaces shall be filled in with the information requested. 
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14. Alternative 

Bids 

14.1 Unless otherwise indicated in the BDS, alternative Bids shall not be 

considered. If alternatives are permitted, only the technical 

alternatives, if any, of the Most Advantageous Bidder shall be 

considered by the Employer. 

 14.2 When alternative times for completion are explicitly invited, a 

statement to that effect will be included in the BDS and the method of 

evaluating different time schedules will be described in Section III, 

Evaluation and Qualification Criteria.    

 14.3 When specified in the BDS, Bidders are permitted to submit alternative 

technical solutions for specified parts of the Services, and such parts 

will be identified in the BDS, as will the method for their evaluating, 

and described in Section VII, Employer’s Requirements. 

15. Bid Prices and 

Discounts 

15.1 The prices and discounts (including any price reduction) quoted by the 

Bidder in the Letter of Bid and in the Activity Schedule(s) shall 

conform to the requirements specified below. 

 15.2 All lots (contracts) and items must be listed and priced separately in 

the Activity Schedule(s).  

 15.3 The Contract shall be for the Services, as described in Appendix A to 

the Contract and in the Specifications, based on the priced Activity 

Schedule, submitted by the Bidder.  

 15.4 The Bidder shall quote any discounts and indicate the methodology 

for their application in the Letter of Bid in accordance with ITB 13.1.  

 15.5 The Bidder shall fill in rates and prices for all items of the Services 

described in the in Specifications, and listed in the Activity Schedule 

in Section VII, Employer’s Requirements. Items for which no rate or 

price is entered by the Bidder will not be paid for by the Employer 

when executed and shall be deemed covered by the other rates and 

prices in the Activity Schedule.  

 15.6 All duties, taxes, and other levies payable by the Service Provider 

under the Contract, or for any other cause, as of the date 28 days prior 

to the deadline for submission of Bids, shall be included in the total 

Bid price submitted by the Bidder. 

 15.7 If provided for in the BDS, the rates and prices quoted by the Bidder 

shall be subject to adjustment during the performance of the Contract 

in accordance with and the provisions of Clause 6.6 of the General 

Conditions of Contract and/or Special Conditions of Contract. The 

Bidder shall submit with the Bid all the information required under the 

Special Conditions of Contract and of the General Conditions of 

Contract. 
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 15.8 For the purpose of determining the remuneration due for additional 

Services, a breakdown of the lump-sum price shall be provided by the 

Bidder in the form of Appendices D and E to the Contract. 

16. Currencies of 

Bid and 

Payment 

16.1 The currency(ies) of the Bid and the currency(ies) of payments shall 

be the same. The Bidder shall quote in the currency of the Employer’s 

Country the portion of the Bid price that corresponds to expenditures 

incurred in the currency of the Employer’s Country, unless otherwise 

specified in the BDS. 

16.2 The Bidder may express the Bid price in any currency. If the Bidder 

wishes to be paid in a combination of amounts in different currencies, 

it may quote its price accordingly but shall use no more than three 

foreign currencies in addition to the currency of the Employer’s 

Country. 

16.3 Bidders may be required by the Employer to justify their foreign 

currency requirements and to substantiate that the amounts included 

in the Lump-sum are reasonable and responsive to ITB 16.1 and 16.2. 

17. Documents 

Establishing 

Conformity of 

Services 

17.1 To establish the conformity of the Non-Consulting Services to the 

bidding document, the Bidder shall furnish as part of its Bid the 

documentary evidence that Services provided conform to the technical 

specifications and standards specified in Section VII, Employer’s 

Requirements. 

17.2 Standards for provision of the Non-Consulting Services are intended 

to be descriptive only and not restrictive. The Bidder may offer other 

standards of quality provided that it demonstrates, to the Employer’s 

satisfaction, that the substitutions ensure substantial equivalence or are 

superior to those specified in the Section VII, Employer’s 

Requirements. 

 

18. Documents 

Establishing 

the Eligibility 

and 

Qualifications 

of the Bidder 

18.1 To establish Bidder’s their eligibility in accordance with ITB 4, 

Bidders shall complete the Letter of Bid, included in Section IV, 

Bidding Forms. 

18.2 The documentary evidence of the Bidder’s qualifications to perform 

the Contract if its Bid is accepted shall establish to the Employer’s 

satisfaction that the Bidder meets each of the qualification criterion 

specified in Section III, Evaluation and Qualification Criteria. 

18.3 All Bidders shall provide in Section IV, Bidding Forms, a preliminary 

description of the proposed methodology, work plan and schedule. 

18.4 In the event that prequalification of Bidders has been undertaken as 

stated in the BDS, only Bids from prequalified Bidders shall be 

considered for award of Contract. These qualified Bidders should 

submit with their Bids any information updating their original 

prequalification applications or, alternatively, confirm in their Bids 

that the originally submitted prequalification information remains 

essentially correct as of the date of Bid submission. 
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18.5 If prequalification has not taken place before Bidding, the 

qualification criteria for the Bidders are specified in Section III, 

Evaluation and Qualification Criteria. 

19. Period of 

Validity of 

Bids 

19.1 Bids shall remain valid until the date specified in the BDS or any 

extended date if amended by the Employer in accordance with ITB 9. 

A Bid that is not valid until the date specified in the BDS, or any 

extended date if amended by the Employer in accordance with ITB 9, 

shall be rejected by the Employer as nonresponsive. 

19.2 In exceptional circumstances, prior to the date of expiration of the Bid 

validity, the Employer may request Bidders to extend the period of 

validity of their Bids. The request and the responses shall be made in 

writing. If a Bid Security is requested in accordance with ITB 20, it shall 

also be extended for a corresponding period. A Bidder may refuse the 

request without forfeiting its Bid Security. A Bidder granting the request 

shall not be required or permitted to modify its Bid, except as provided in 

ITB 19.3. 

19.3 If the award is delayed by a period exceeding fifty-six (56) days 

beyond the expiry of the initial bid validity specified in accordance 

with ITB 19.1, the Contract price shall be determined as follows: 

(a) in the case of fixed price contracts, the Contract price shall be the 

Bid price adjusted by the factor specified in the BDS;  

(b) in the case of adjustable price contracts, no adjustment shall be 

made; or 

(c) in any case, Bid evaluation shall be based on the Bid price 

without taking into consideration the applicable correction from 

those indicated above. 

20. Bid Security 20.1 The Bidder shall furnish as part of its Bid, either a Bid-Securing 

Declaration or a Bid security, as specified in the BDS, in original form 

and, in the case of a Bid Security, in the amount and currency specified 

in the BDS. 

20.2 A Bid Securing Declaration shall use the form included in Section IV, 

Bidding Forms. 

20.3 If a Bid Security is specified pursuant to ITB 20.1, the Bid Security 

shall be a demand guarantee, and in any of the following forms at the 

Bidder’s option: 

(a) an unconditional guarantee issued by a bank or non-bank 

financial institution (such as an insurance, bonding or surety 

company); 
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(b) an irrevocable letter of credit; 

(c) a cashier’s or certified check; or 

(d) another security specified in the BDS, 

from a reputable source and an eligible country. If the unconditional 

guarantee is issued by a non-bank financial institution located outside the 

Employer’s Country, the issuing non-bank financial institution shall have 

a correspondent financial institution located in the Employer’s Country to 

make it enforceable, unless the Employer has agreed in writing, prior to 

Bid submission, that a correspondent financial institution is not required. 

In the case of a bank guarantee, the Bid security shall be submitted either 

using the Bid Security Form included in Section IV, Bidding Forms, or in 

another substantially similar format approved by the Employer prior to 

Bid submission. The Bid Security shall be valid for twenty-eight (28) 

days beyond the original date of expiry of the Bid validity, or beyond any 

extended date if requested under ITB 19.2. 

20.4 If a Bid Security is specified pursuant to ITB 20.1, any Bid not 

accompanied by a substantially responsive Bid Security shall be 

rejected by the Employer as non-responsive. 

20.5 If a Bid Security is specified pursuant to ITB 20.1, the Bid Security of 

unsuccessful Bidders shall be returned as promptly as possible upon 

the successful Bidder’s signing the contract and furnishing the 

Performance Security pursuant to ITB 46. 

20.6 The Bid Security of the successful Bidder shall be returned as 

promptly as possible once the successful Bidder has signed the 

Contract and furnished the required Performance Security. 

20.7 The Bid Security may be forfeited: 

(a) if a Bidder withdraws its Bid prior to the expiry date of the Bid 

validity specified by the Bidder on the Letter of Bid or any 

extended date provided by the Bidder; or 

(b) if the successful Bidder fails to:  

(i) sign the Contract in accordance with ITB 45; or  

(ii) furnish a performance security in accordance with ITB 

46. 

20.8 The Bid Security or Bid-Securing Declaration of a JV must be in the 

name of the JV that submits the Bid. If the JV has not been legally 

constituted into a legally enforceable JV at the time of Bidding, the 

Bid security or Bid-Securing Declaration shall be in the names of all 
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future members as named in the letter of intent referred to in ITB 4.1 

and ITB 12.2. 

20.9 If a Bid Security is not required in the BDS, pursuant to ITB 20.1, and 

(a) if a Bidder withdraws its Bid prior to the  expiry date of the Bid 

validity specified by the Bidder on the Letter of Bid, or any 

extended date provided by the Bidder; or 

(b) if the successful Bidder fails to:  

(i) sign the Contract in accordance with ITB 45; or  

(ii) furnish a performance security in accordance with ITB 46; 

 the Borrower may, if provided for in the BDS, declare the Bidder 

ineligible to be awarded a contract by the Employer for a period of 

time as stated in the BDS. 

21. Format and 

Signing of Bid 

21.1 The Bidder shall prepare one original of the documents comprising the 

Bid as described in ITB 12, bound with the volume containing the 

Form of Bid, and clearly marked “Original.”  In addition, the Bidder 

shall submit copies of the Bid, in the number specified in the BDS, 

and clearly marked as “Copies.”  In the event of discrepancy between 

them, the original shall prevail. 

21.2 Bidders shall mark as “CONFIDENTIAL” information in their Bids 

which is confidential to their business. This may include proprietary 

information, trade secrets, or commercial or financially sensitive 

information. 

21.3 The original and all copies of the Bid shall be typed or written in 

indelible ink and shall be signed by a person or persons duly 

authorized to sign on behalf of the Bidder. This authorization shall 

consist of a written confirmation as specified in the BDS and shall be 

attached to the Bid.  The name and position held by each person 

signing the authorization must be typed or printed below the signature. 

All pages of the Bid where entries or amendments have been made 

shall be signed or initialed by the person signing the Bid. 

21.4 In case the Bidder is a JV, the Bid shall be signed by an authorized 

representative of the JV on behalf of the JV, and so as to be legally 

binding on all the members as evidenced by a power of attorney signed 

by their legally authorized representatives. 

21.5 Any inter-lineation, erasures, or overwriting shall be valid only if they 

are signed or initialed by the person signing the Bid. 
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 D. Submission and Opening of Bids 

 
22. Sealing and 

Marking of 

Bids 

22.1 The Bidder shall deliver the Bid in a single, sealed envelope. Within 

the single envelope the Bidder shall place the following separate, 

sealed envelopes: 

(a) in an envelope marked “ORIGINAL”, all documents comprising 

the Bid, as described in ITB 12; and  

(b) in an envelope marked “COPIES”, all required copies of the Bid; 

and  

(c)  if alternative Bids are permitted in accordance with ITB 14, and 

if relevant: 

(i) in an envelope marked “ ORIGINAL - ALTERNATIVE 

BID”, the alternative Bid; and 

(ii) in the envelope marked “COPIES – ALTERNATIVE BID” all 

required copies of the alternative Bid. 

22.2 The inner and outer envelopes shall: 

(a) bear the name and address of the Bidder; 

(b) be addressed to the Employer in accordance with ITB 23.1; 

(c) bear the specific identification of this Bidding process specified 

in accordance with BDS 1.1; and 

(d) bear a warning not to open before the time and date for Bid 

opening. 

22.3 If all envelopes are not sealed and marked as required, the Employer 

will assume no responsibility for the misplacement or premature 

opening of the Bid. 

 

23. Deadline for 

Submission of 

Bids 

23.1 Bids must be received by the Employer at the address and no later than 

the date and time specified in the BDS. When so specified in the BDS, 

Bidders shall have the option of submitting their Bids electronically. 

Bidders submitting Bids electronically shall follow the electronic Bid 

submission procedures specified in the BDS.  

23.2 The Employer may, at its discretion, extend the deadline for the 

submission of Bids by amending the bidding document in accordance 

with ITB 9, in which case all rights and obligations of the Employer 

and Bidders previously subject to the deadline shall thereafter be 

subject to the deadline as extended. 
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24. Late Bids 24.1 The Employer shall not consider any Bid that arrives after the deadline 

for submission of Bids, in accordance with ITB 23.  Any Bid received 

by the Employer after the deadline for submission of Bids shall be 

declared late, rejected, and returned unopened to the Bidder. 

25. Withdrawal, 

Substitution 

and 

Modification of 

Bids 

25.1 A Bidder may withdraw, substitute, or modify its Bid after it has been 

submitted by sending a written notice, duly signed by an authorized 

representative, and shall include a copy of the authorization (the power 

of attorney) in accordance with ITB 21.3, (except that withdrawal 

notices do not require copies). The corresponding substitution or 

modification of the Bid must accompany the respective written notice. 

All notices must be: 

(a) prepared and submitted in accordance with ITB 21 and ITB 22 

(except that withdrawal notices do not require copies), and in 

addition, the respective envelopes shall be clearly marked 

“WITHDRAWAL,” “SUBSTITUTION,” or 

“MODIFICATION;” and 

(b) received by the Employer prior to the deadline prescribed for 

submission of Bids, in accordance with ITB 23. 

 25.2 Bids requested to be withdrawn in accordance with ITB 25.1 shall be 

returned unopened to the Bidders. 

 25.3 No Bid may be withdrawn, substituted, or modified in the interval 

between the deadline for submission of Bids and the date of expiry  of 

the Bid validity specified by the Bidder on the Letter of Bid or any 

extended date thereof. 

26. Bid Opening 26.1 Except as in the cases specified in ITB 23 and ITB 25.2, the Employer 

shall, at the Bid opening, publicly open and read out all Bids received 

by the deadline at the date, time and place specified in the BDS in the 

presence of Bidders’ designated representatives and anyone who 

choose to attend. Any specific electronic Bid opening procedures 

required if electronic bidding is permitted in accordance with ITB 

23.1, shall be as specified in the BDS. 

26.2 First, envelopes marked “WITHDRAWAL” shall be opened and read 

out and the envelope with the corresponding Bid shall not be opened, 

but returned to the Bidder. If the withdrawal envelope does not contain 

a copy of the “power of attorney” confirming the signature as a person 

duly authorized to sign on behalf of the Bidder, the corresponding Bid 

will be opened. No Bid withdrawal shall be permitted unless the 

corresponding withdrawal notice contains a valid authorization to 

request the withdrawal and is read out at Bid opening. 

26.3 Next, envelopes marked “SUBSTITUTION” shall be opened and read 

out and exchanged with the corresponding Bid being substituted, and 
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the substituted Bid shall not be opened, but returned to the Bidder. No 

Bid substitution shall be permitted unless the corresponding 

substitution notice contains a valid authorization to request the 

substitution and is read out at Bid opening.  

26.4 Next, envelopes marked “MODIFICATION” shall be opened and read 

out with the corresponding Bid. No Bid modification shall be 

permitted unless the corresponding modification notice contains a 

valid authorization to request the modification and is read out at Bid 

opening.  

26.5 Next, all remaining envelopes shall be opened one at a time, reading 

out: the name of the Bidder and whether there is a modification; the 

total Bid Prices, per lot (contract) if applicable, including any 

discounts and alternative Bids; the presence or absence of a Bid 

Security or Bid-Securing Declaration, if required; and any other 

details as the Employer may consider appropriate.  

26.6 Only Bids, alternative Bids and discounts that are opened and read out 

at Bid opening shall be considered further. The Letter of Bid and the 

priced Activity Schedule are to be initialed by representatives of the 

Employer attending Bid opening in the manner specified in the BDS. 

26.7 The Employer shall neither discuss the merits of any Bid nor reject 

any Bid (except for late Bids, in accordance with ITB 24.1). 

26.8 The Employer shall prepare a record of the Bid opening that shall 

include, as a minimum:  

(a) the name of the Bidder and whether there is a withdrawal, 

substitution, or modification;  

(b) the Bid Price, per lot (contract) if applicable, including any 

discounts; and 

(c) any alternative Bids;  

(d) the presence or absence of a Bid Security or Bid-Securing 

Declaration, if one was required.  

26.9 The Bidders’ representatives who are present shall be requested to sign 

the record. The omission of a Bidder’s signature on the record shall 

not invalidate the contents and effect of the record. A copy of the 

record shall be distributed to all Bidders. 

E. Evaluation and Comparison of Bids 

27. Confidentiality 27.1 Information relating to the evaluation of Bids and recommendation of 

contract award, shall not be disclosed to Bidders or any other persons 

not officially concerned with the Bidding process until information on 
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the Intention to Award the Contract is transmitted to all Bidders in 

accordance with ITB 41. 

27.2 Any effort by a Bidder to influence the Employer in the evaluation or 

contract award decisions may result in the rejection of its Bid. 

27.3 Notwithstanding ITB 27.2, from the time of Bid opening to the time 

of Contract Award, if any Bidder wishes to contact the Employer on 

any matter related to the Bidding process, it should do so in writing. 

28. Clarification of 

Bids 

28.1 To assist in the examination, evaluation, and comparison of Bids, and 

qualification of the Bidders, the Employer may, at the Employer’s 

discretion, ask any Bidder for clarification of its Bid including 

breakdowns of the prices in the Activity Schedule, and other information 

that the Employer may require. Any clarification submitted by a Bidder 

in respect to its Bid and that is not in response to a request by the 

Employer shall not be considered. The Employer’s request for 

clarification and the response shall be in writing. No change, including 

any voluntary increase or decrease, in the prices or substance of the 

Bid shall be sought, offered, or permitted, except to confirm the 

correction of arithmetic errors discovered by the Employer in the 

evaluation of the Bids, in accordance with ITB 32. 

28.2 If a Bidder does not provide clarifications of its Bid by the date and 

time set in the Employer’s request for clarification, its Bid may be 

rejected.  

29. Deviations, 

Reservations, 

and Omissions 

29.1 During the evaluation of Bids, the following definitions apply: 

(a) “Deviation” is a departure from the requirements specified in the 

bidding document;  

(b) “Reservation” is the setting of limiting conditions or withholding 

from complete acceptance of the requirements specified in the 

bidding document; and 

(c) “Omission” is the failure to submit part or all of the information or 

documentation required in the bidding document. 

30. Determination 

of 

Responsiveness 

30.1 The Employer’s determination of a Bid’s responsiveness is to be based 

on the contents of the Bid itself, as defined in ITB 12. 

30.2 A substantially responsive Bid is one that meets the requirements of 

the bidding document without material deviation, reservation, or 

omission. A material deviation, reservation, or omission is one that: 

(a) if accepted, would: 
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(i) affect in any substantial way the scope, quality, or 

performance of the Non-Consulting Services specified in the 

Contract; or 

(ii) limit in any substantial way, inconsistent with the bidding 

document, the Employer’s rights or the Bidder’s obligations 

under the Contract; or 

(b) if rectified, would unfairly affect the competitive position of 

other Bidders presenting substantially responsive Bids. 

30.3 The Employer shall examine the technical aspects of the Bid submitted 

in accordance with ITB 17 and ITB 18, in particular, to confirm that 

all requirements of Section VII, Employer’s Requirements have been 

met without any material deviation or reservation, or omission. 

30.4 If a Bid is not substantially responsive to the requirements of bidding 

document, it shall be rejected by the Employer and may not 

subsequently be made responsive by correction of the material 

deviation, reservation, or omission. 

31. Nonconformitie

s, Errors and 

Omissions 

31.1 Provided that a Bid is substantially responsive, the Employer may 

waive any nonconformities in the Bid. 

 31.2 Provided that a Bid is substantially responsive, the Employer may 

request that the Bidder submit the necessary information or 

documentation, within a reasonable period of time, to rectify 

nonmaterial nonconformities or omissions in the Bid related to 

documentation requirements. Requesting information or 

documentation on such nonconformities shall not be related to any 

aspect of the price of the Bid. Failure of the Bidder to comply with the 

request may result in the rejection of its Bid. 

 31.3 Provided that a Bid is substantially responsive, the Employer shall 

rectify quantifiable nonmaterial nonconformities related to the Bid 

Price. To this effect, the Bid Price shall be adjusted, for comparison 

purposes only, to reflect the price of a missing or non-conforming item 

or component by adding the average price of the item or component 

quoted by substantially responsive Bidders. If the price of the item or 

component cannot be derived from the price of other substantially 

responsive Bids, the Employer shall use its best estimate. 

32. Correction of 

Arithmetical 

Errors 

32.1 Provided that the Bid is substantially responsive, the Employer shall 

correct arithmetical errors on the following basis: 

(a) if there is a discrepancy between the unit price and the line item 

total that is obtained by multiplying the unit price by the 

quantity, the unit price shall prevail and the line item total shall 
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be corrected, unless in the opinion of the Employer there is an 

obvious misplacement of the decimal point in the unit price, in 

which case the line item total as quoted shall govern and the unit 

price shall be corrected; 

(b) if there is an error in a total corresponding to the addition or 

subtraction of subtotals, the subtotals shall prevail and the total 

shall be corrected; and 

(c) if there is a discrepancy between words and figures, the amount 

in words shall prevail, unless the amount expressed in words is 

related to an arithmetic error, in which case the amount in 

figures shall prevail subject to (a) and (b) above. 

32.2 Bidders shall be requested to accept correction of arithmetical errors. 

Failure to accept the correction in accordance with ITB 32.1, shall 

result in the rejection of the Bid. 

33. Conversion to 

Single 

Currency 

33.1 For evaluation and comparison purposes, the currency(ies) of the Bid 

shall be converted in a single currency as specified in the BDS. 

34. Margin of 

Preference 

 

34.1 A margin of preference shall not apply. 

35. Evaluation of 

Bids 

35.1 The Employer shall use the criteria and methodologies listed in this 

ITB and Section III, Evaluation and Qualification Criteria. No other 

evaluation criteria or methodologies shall be permitted. By applying 

the criteria and methodologies, the Employer shall determine the Most 

Advantageous Bid. This is the Bid of the Bidder that meets the 

qualification criteria and whose Bid has been determined to be: 

(a)  substantially responsive to the bidding document; and 

(b)  the lowest evaluated cost. 

35.2 In evaluating the Bids, the Employer will determine for each Bid the 

evaluated Bid cost by adjusting the Bid price as follows: 

 (a) price adjustment for correction of arithmetic errors in accordance 

with ITB 32.1; 

(b) price adjustment due to discounts offered in accordance with ITB 

15.4; 

(c) converting the amount resulting from applying (a) and (b) above, 

if relevant, to a single currency in accordance with ITB 33; 
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(d) price adjustment due to quantifiable nonmaterial 

nonconformities in accordance with ITB 31.3; 

(e) excluding provisional sums and the provision, if any, for 

contingencies in the Activity Schedule but including Daywork, 

when requested in the Specifications; and 

         (f)     the additional evaluation factors are specified in Section     III, 

Evaluation and Qualification Criteria. 

35.3 The estimated effect of the price adjustment provisions of the 

Conditions of Contract, applied over the period of execution of the 

Contract, shall not be taken into account in Bid evaluation. 

35.4 If this bidding document allows Bidders to quote separate prices for 

different lots (contracts), the methodology to determine the lowest 

evaluated cost of the lot (contract) combinations, including any 

discounts offered in the Letter of Bid, is specified in Section III, 

Evaluation and Qualification Criteria. 

36. Comparison of 

Bids 

36.1 The Employer shall compare the evaluated costs of all substantially 

responsive Bids established in accordance with ITB 35.2 to determine 

the Bid that has the lowest evaluated cost. 

37. Abnormally 

Low Bids 

37.1 An Abnormally Low Bid is one where the Bid price, in combination 

with other constituent elements of the Bid, appears unreasonably low 

to the extent that the Bid price raises material concerns as to the 

capability of the Bidder to perform the Contract for the offered Bid 

price. 

37.2 In the event of identification of a potentially Abnormally Low Bid, the 

Employer shall seek written clarifications from the Bidder, including 

detailed price analyses of its Bid price in relation to the subject matter 

of the contract, scope, proposed methodology, schedule, allocation of 

risks and responsibilities and any other requirements of the bidding 

document. 

37.3 After evaluation of the price analyses, in the event that the Employer 

determines that the Bidder has failed to demonstrate its capability to 

perform the Contract for the offered Bid Price, the Employer shall 

reject the Bid. 

38. Qualification 

of the Bidder 

38.1 The Employer shall determine to its satisfaction whether the Bidder 

that is selected as having submitted the lowest evaluated cost and 

substantially responsive Bid is eligible and meets the qualifying 

criteria specified in Section III, Evaluation and Qualification Criteria.  

38.2 The determination shall be based upon an examination of the 

documentary evidence of the Bidder’s qualifications submitted by the 
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Bidder, pursuant to ITB 18. The determination shall not take into 

consideration the qualifications of other firms such as the Bidder’s 

subsidiaries, parent entities, affiliates, subcontractors or any other 

firm(s) different from the Bidder that submitted the Bid. 

38.3 Prior to Contract award, the Employer will verify that the successful 

Bidder (including each member of a JV) is not disqualified by the 

Bank due to noncompliance with contractual SEA/SH prevention and 

response obligations. The Employer will conduct the same verification 

for each subcontractor proposed by the successful Bidder. If any 

proposed subcontractor does not meet the requirement, the Employer 

will require the Bidder to propose a replacement subcontractor. 

38.4 An affirmative determination shall be a prerequisite for award of the 

Contract to the Bidder. A negative determination shall result in 

disqualification of the Bid, in which event the Employer shall proceed 

to the Bidder who offers a substantially responsive Bid with the next 

lowest evaluated cost to make a similar determination of that Bidder’s 

qualifications to perform satisfactorily. 

39. Employer’s 

Right to 

Accept Any 

Bid, and to 

Reject Any or 

All Bids 

39.1 The Employer reserves the right to accept or reject any Bid, and to 

annul the Bidding process and reject all Bids at any time prior to 

Contract Award, without thereby incurring any liability to Bidders. In 

case of annulment, all Bids submitted and specifically, Bid securities, 

shall be promptly returned to the Bidders. 

40. Standstill 

Period 

40.1 The Contract shall not be awarded earlier than the expiry of the 

Standstill Period. The Standstill Period shall be ten (10) Business Days 

unless extended in accordance with ITB 44. The Standstill Period 

commences the day after the date the Employer has transmitted to each 

Bidder the Notification of Intention to Award the Contract. Where 

only one Bid is submitted, or if this contract is in response to an 

emergency situation recognized by the Bank, the Standstill Period 

shall not apply 

41. Notification of 

Intention to 

Award 

41.1 The Employer shall send to each Bidder, the Notification of Intention 

to Award the Contract to the successful Bidder. The Notification of 

Intention to Award shall contain, at a minimum, the following 

information: 

(a) the name and address of the Bidder submitting the successful 

Bid;  

(b) the Contract price of the successful Bid;  

(c) the names of all Bidders who submitted Bids, and their Bid 

prices as readout and as evaluated;  
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(d) a statement of the reason(s) the Bid (of the unsuccessful Bidder 

to whom the notification is addressed) was unsuccessful;  

(e) the expiry date of the Standstill Period; and 

(f) instructions on how to request a debriefing or submit a 

complaint during the standstill period.  

F.  Award of Contract 

42. Award 

Criteria 

42.1 Subject to ITB 39, the Employer shall award the Contract to the 

successful Bidder. This is the Bidder whose Bid has been determined 

to be the Most Advantageous Bid. This is the Bid of the Bidder that 

meets the qualification criteria and whose Bid has been determined to 

be:  

(a)  substantially responsive to the bidding document; and  

(b)  the lowest evaluated cost. 

43. Notification of 

Award  

43.1 Prior to the date of expiry  of the Bid validity  and upon expiry of the 

Standstill Period, specified in ITB 40.1, or any extension thereof, and, 

upon satisfactorily addressing any complaint that has been filed within 

the Standstill Period, the Employer shall notify the successful Bidder, 

in writing, that its Bid has been accepted. The notification of award 

(hereinafter and in the Conditions of Contract and Contract Forms 

called the “Letter of Acceptance”) shall specify the sum that the 

Employer will pay the Service Provider in consideration of the 

execution of the Contract (hereinafter and in the Conditions of Contract 

and Contract Forms called “the Contract Price”).  

 43.2 Within ten (10) Business Days after the date of transmission of the 

Letter of Acceptance, the Employer shall publish the Contract Award 

Notice which shall contain, at a minimum, the following information:  

(a) name and address of the Employer; 

(b) name and reference number of the contract being awarded, and the 

selection method used;  

(c) names of all Bidders that submitted Bids, and their Bid prices as 

read out at Bid opening, and as evaluated;  

(d) name of Bidders whose Bids were rejected and the reasons for 

their rejection;  

(e) the name of the successful Bidder, the final total contract price, 

the contract duration and a summary of its scope; and 
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(f) successful Bidder’s Beneficial Ownership Disclosure Form, if 

specified in BDS ITB 45.1. 

 43.3 The Contract Award Notice shall be published on the Employer’s 

website with free access if available, or in at least one newspaper of 

national circulation in the Employer’s Country, or in the official 

gazette. The Employer shall also publish the contract award notice in 

UNDB online. 

 43.4 Until a formal Contract is prepared and executed, the Letter of 

Acceptance shall constitute a binding Contract. 

44. Debriefing by 

the Employer 

44.1 On receipt of the Borrower’s Notification of Intention to Award 

referred to in ITB 41, an unsuccessful Bidder has three (3) Business 

Days to make a written request to the Employer for a debriefing. The 

Employer shall provide a debriefing to all unsuccessful Bidders whose 

request is received within this deadline. 

 44.2 Where a request for debriefing is received within the deadline, the 

Employer shall provide a debriefing within five (5) Business Days, 

unless the Employer decides, for justifiable reasons, to provide the 

debriefing outside this timeframe. In that case, the standstill period 

shall automatically be extended until five (5) Business Days after such 

debriefing is provided.  If more than one debriefing is so delayed, the 

standstill period shall not end earlier than five (5) Business Days after 

the last debriefing takes place. The Employer shall promptly inform, by 

the quickest means available, all Bidders of the extended standstill 

period. 

 44.3 Where a request for debriefing is received by the Employer later than 

the three (3)-Business Day deadline, the Employer should provide the 

debriefing as soon as practicable, and normally no later than fifteen (15) 

Business Days from the date of publication of Public Notice of Award 

of contract. Requests for debriefing received outside the three (3)-day 

deadline shall not lead to extension of the standstill period.   

 44.4 Debriefings of unsuccessful Bidders may be done in writing or 

verbally. The Bidder shall bear their own costs of attending such a 

debriefing meeting.  

45. Signing of 

Contract 

45.1 The Employer shall send to the successful Bidder the Letter of 

Acceptance including the Contract Agreement, and, if specified in the 

BDS, a request to submit the Beneficial Ownership Disclosure Form 

providing additional information on its beneficial ownership. The 

Beneficial Ownership Disclosure Form, if so requested, shall be 

submitted within eight (8) Business Days of receiving this request.  
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45.2 The successful Bidder shall sign, date and return to the Employer, the 

Contract Agreement within twenty-eight (28) days of its receipt. 

46. Performance 

Security 

46.1 Within twenty-eight (28) days of the receipt of the Letter of Acceptance 

from the Employer, the successful Bidder, if required, shall furnish the 

Performance Security in accordance with the GCC 3.9, using for that 

purpose the Performance Security Form included in Section X, 

Contract Forms, or another Form acceptable to the Employer. If the 

Performance Security furnished by the successful Bidder is in the form 

of a bond, it shall be issued by a bonding or insurance company that 

has been determined by the successful Bidder to be acceptable to the 

Employer. A foreign institution providing a bond shall have a 

correspondent financial institution located in the Employer’s Country, 

unless the Employer has agreed in writing that a correspondent 

financial institution is not required. 

46.2 Failure of the successful Bidder to submit the above-mentioned 

Performance Security or sign the Contract shall constitute sufficient 

grounds for the annulment of the award and forfeiture of the Bid 

Security. In that event the Employer may award the Contract to the 

Bidder offering the next Most Advantageous Bid. 

47. Adjudicator 47.1 The Employer proposes the person named in the BDS to be appointed 

as Adjudicator under the Contract, at an hourly fee specified in the 

BDS, plus reimbursable expenses.  If the Bidder disagrees with this 

Bid, the Bidder should so state in the Bid.  If, in the Letter of 

Acceptance, the Employer has not agreed on the appointment of the 

Adjudicator, the Adjudicator shall be appointed by the Appointing 

Authority designated in the Special Conditions of Contract at the 

request of either party. 

48. Procurement 

Related 

Complaint 

48.1 The procedures for making a Procurement-related Complaint are as 

specified in the BDS. 

 



Section II -   Bid Data Sheet (BDS) 29 

 

Section II - Bid Data Sheet (BDS) 

The following specific data for the Non-Consulting Services to be procured shall complement, 

supplement, or amend the provisions in the Instructions to Bidders (ITB). Whenever there is 

a conflict, the provisions herein shall prevail over those in ITB. 

ITB Reference A. General 

ITB 1.1 The reference number of the Request for Bids (RFB) is : 

RFB#048/DCVP/UGPE/2023 

The Employer is: Unidade de Gestão de Projetos Especiais – Ministério 

das Finanças e do Fomento Empresarial 

The name of the RFB is: Fornecimento de Conectividade em Banda 

Larga para as escolas básicas e secundárias de Cabo Verde 

 

The number and identification of lots (contracts) comprising this RFB is: 4 

(four) 

Lot 1: 

- 41 Escolas Básicas e 11 Escolas Secundárias na cidade da Praia,  

- 12 Escolas Básicas e 1 Escolas Secundárias na Ilha do Maio 

Lot 2: 

- 158 Escolas Básicas e 12 Escolas Secundárias na Ilha de Santiago (exceto 

Cidade da Praia) 

Lot 3: 

- 10 Escolas Básicas e 1 Escolas Secundárias na Ilha da Brava,  

- 44 Escolas Básicas e 4 Escolas Secundárias na Ilha do Fogo 

Lot 4: 

- 9 Escolas Básicas e 1 Escolas Secundárias na Ilha Boavista 

- 3 Escolas Básicas e 2 Escolas Secundárias na Ilha do Sal,  

- 72 Escolas Básicas e 5 Escolas Secundárias na Ilha de Santo Antão,  

- 30 Escolas Básicas e 5 Escolas Secundárias na Ilha de São Vicente,  

- 18 Escolas Básicas e 2 Escolas Secundárias na Ilha de São Nicolau 

A tenderer may submit tenders for one or more lots. However, it should 

have sufficient financial and technical capacity to be awarded several 

lots. 



Section II -   Bid Data Sheet (BDS) 30 

 

ITB 1.2(a) Electronic –Procurement System: N/A 

The Employer shall use the following electronic-procurement system to 

manage this Bidding process: N/A 

The electronic-procurement system shall be used to manage the following 

aspects of the Bidding process: N/A 

 

ITB 1.3 The Intended Completion Date is September 2026 

ITB 2.1 The Borrower is: The Government of the Republic of Cabo Verde 

Loan or Financing Agreement amount: US$ 20.000.000  

The name of the Project is: Digital Cabo Verde Project 

ITB 4.5 A list of debarred firms and individuals is available on the Bank’s external 

website: http://www.worldbank.org/debarr. 

 B. Contents of Bidding Document 

ITB 8.1 For Clarification of Bid purposes only, the Employer’s address is: 

Attention: Guevara Cruz | Sandra Lima 

Country: Republic of Cabo Verde 

Telephone: (+238) 261 7584; 261 6198 

Electronic mail address: sandra.lima@mf.gov.cv ; 

guevara.cruz@mf.gov.cv ;  

C/c 31Ailine.Fernandes@mf.gov.cv  

 

Requests for clarification should be received by the Employer no later 

than: 15 days prior to the submission deadline, i.e. March 17, 2023 

 

Web page: Concursos - UGPE (gov.cv) 

 C. Preparation of Bids 

ITB 11.1 The language of the Bid is: English  

All correspondence exchange shall be in English or Portuguese language. 

Language for translation of supporting documents and printed literature is 

English and/or Portuguese  

http://www.worldbank.org/debarr.
mailto:sandra.lima@mf.gov.cv
mailto:guevara.cruz@mf.gov.cv
mailto:Ailine.Fernandes@mf.gov.cv
https://ugpe.gov.cv/concursos?page=1
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ITB 12.1 (i) The Bidder shall submit the following additional documents in its Bid:  

Code of Conduct for Service Provider’s Personnel  

The Bidder shall submit its Code of Conduct that will apply to the Service 

Provider’s Personnel (as defined in GCC Sub- Clause 1.1) employed for the 

execution of Services (defined in GCC Sub- Clause 1.1) at the locations in 

the Employer’s country where the Services are required, to ensure 

compliance with the Service Provider’s Environmental and/or Social, as 

applicable, obligations under the Contract. The Bidder shall use for this 

purpose the Code of Conduct form provided in Section IV.  No substantial 

modifications shall be made to this form, except that the Bidder may 

introduce additional requirements, including as necessary to take into 

account specific Contract issues/risks.  

Management Strategies and Implementation Plans (MSIP) to manage 

the (ES) risks 

The Bidder shall submit Management Strategies and Implementation Plans 

(MSIPs) to manage the following key Environmental and Social (ES) risks:  

 Simplified Environmental and Social Management Plan that 

includes mitigation measures for the expected environmental and 

social risks and impacts of the services 

 

 Ocupational Health and Safety Plan 

 

 Sexual Exploitation, and Abuse (SEA) prevention and response 

action plan alined with the Project GBV Action Plan; 

 

 E-Waste declaration following the template in this link 

 

 General Authorization to provide electronic communications 

networks and services, issued by ARME (Autorização Geral para a 

oferta de redes e serviços de comunicações electrónicas, emitida pela 

ARME) 

 

 Title of consigned frequencies issued by ARME (Declaração das 

frequências consignadas pela ARME) 

 

 Declaration of conformity of terminal equipments (Declaração de 

conformidade dos equipamentos terminais com as características das 

redes de telecomunicações) 

ITB 14.1 Alternative Bids shall not be considered.  

ITB 14.2 Alternative times for completion shall not be permitted.  
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ITB 14.3 Alternative technical solutions shall be permitted for the following parts of 

the Services:  

Technologies accepted to connect internet in schools are the following: 

Optical Fiber, Cable Modem, ADSL, FWA, 4G, 3G, Satellite. 

ITB 15.7 The prices quoted by the Bidder shall be subject to adjustment during the 

performance of the Contract as per Terms of Reference.  

The contractor must undertake a review of the prices charged, as well as the 

service of quality levels of this contract, whenever its commercial offerings 

to the general public are changed. 

ITB 16.1 The Bidder is required to quote in the currency of the Employer’s Country 

the portion of the Bid price that corresponds to expenditures incurred in 

that currency. 

ITB 18.4 Prequalification has not been undertaken. 

ITB 19.1 The Bid shall be valid until: 120 days 

ITB 19.3 (a) The Bid price shall be adjusted by the following factor(s): N/A 

ITB 20.1 

 

A Bid Security shall be required.  

If a Bid Security shall be required, the amount and currency of the Bid 

Security shall be 4 928 000 CVE. 

ITB 20.3 (d) Other types of acceptable securities: Bank guarantee 

ITB 21.1 In addition to the original of the Bid, the number of copies is: 1 copy 

required and an electronic version (USB key), when submitted at the 

Employers address 

ITB 21.3 The written confirmation of authorization to sign on behalf of the Bidder 

shall consist of: Power of Attorney 

 D. Submission and Opening of Bids 

ITB 23.1  

 

For Bid submission purposes only, the Employer’s address is:  

Unidade de Gestão de Projetos Especiais - UGPE 

Av. China | Rampa Terra Branca – 3º piso | Chã d’Areia | Cidade da Praia  

(Ed. Tribunal Constitucional) - ZIP Code: C.P.145 

Country: Republic of Cabo Verde 

ITB 23.1 The deadline for Bid submission is:  
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Date: March 31, 2023 

Time: 3:00pm (CV time) 

Bidders shall have the option of submitting their Bids electronically.  

 

The electronic Bid submission procedures shall be: 

By email to the following addresses 

Email: Sandra.Lima@mf.gov.cv  ;  Guevara.Cruz@mf.gov.cv ; 

Ailine.Fernandes@mf.gov.cv   

Cc : Nuno.Gomes@mf.gov.cv ;  

Mandatory: Proposals sent by email must be with  password-

protection  

(i) For submission of bids, the Bidders have the option to submit the 

proposals through the e-mail address indicated in the Request for 

Bids with a password-protection.  

 

(ii) In the case of proposals protected with a password, the bidders shall 

send the password prompt after the deadline for proposals 

submission to the e-mail address indicated above. 

 

The email shall mandatory and clearly marked “Reference Number: RFB 

No: 048/DCVP/UGPE/2023 - Fornecimento de conectividade em Banda 

Larga para as escolas básicas e secundárias de Cabo Verde 

   

The Client will not assume any responsibility for proposals submit 

through email address without password protection. 

 

Proposals sent by email shall have an overall size until 9 MB, or be sent 

through a link.  

 

UGPE will promptly acknowledge receipt of the bids, still Bidders is 

strongly recommended to call to UGPE for confirmation of delivery at 

number:  

 

Unidade de Gestão de Projetos Especiais | Ministério das Finanças 

Tel: (+238) 261 7584 / 261 6198 

  

ITB 26.1  The Bid opening shall take place at:  

Unidade de Gestão de Projetos Especiais - UGPE 

mailto:Sandra.Lima@mf.gov.cv
mailto:Guevara.Cruz@mf.gov.cv
mailto:Ailine.Fernandes@mf.gov.cv
mailto:Nuno.Gomes@mf.gov.cv
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Av. China | Rampa Terra Branca – 3º piso | Chã d’Areia | Cidade da Praia  

(Ed. Tribunal Constitucional) | Republic of Cabo Verde 

 

Date: March 31, 2023          Time: 3:30pm (CV time) 

ITB 26.1 The electronic Bid opening procedures shall be: through the link to be 

sent in due course. 

ITB 26.6 The Letter of Bid and priced Activity Schedule shall be initialed by: All 

representatives of the Purchaser conducting Bid opening 

E. Evaluation and Comparison of Bids 

ITB 33.1 

 

The currency that shall be used for Bid evaluation and comparison purposes 

to convert at the selling exchange rate all Bid prices expressed in various 

currencies into a single currency is: CVE  

The source of exchange rate shall be: The Central Bank of Cabo Verde – 

BCV  

The date for the exchange rate shall be: seven (7) days prior to the deadline 

for submission of proposals. 

 F. Award of Contract 

ITB 45.1 The successful Bidder shall submit the Beneficial Ownership Disclosure 

Form. 

ITB 47 The Adjudicator proposed by the Employer is N/A.  

The hourly fee for this proposed Adjudicator shall be N/A.   

The biographical data of the proposed Adjudicator is as follows: N/A. 

ITB 48.1 The procedures for making a Procurement-related Complaint are detailed in 

the “Procurement Regulations for IPF Borrowers (Annex III).” If a Bidder 

wishes to make a Procurement-related Complaint, the Bidder should submit 

its complaint following these procedures, in writing (by the quickest means 

available, that is either by email or fax), to: 

For the attention: Nuno Gomes 

Title/position: Coordinator 

Employer: Unidade de Gestão de Projetos Especiais - Ministério das 

Finanças e do Fomento Empresarial 

     Email address: Nuno.Gomes@mf.gov.cv ; Guevara.Cruz@mf.gov.cv 

                    C/c: Sandra.Lima@mf.gov.cv; Ailine.Fernandes@mf.gov.cv 

http://www.worldbank.org/en/projects-operations/products-and-services/brief/procurement-new-framework
mailto:Nuno.Gomes@mf.gov.cv
mailto:Guevara.Cruz@mf.gov.cv
mailto:Sandra.Lima@mf.gov.cv
mailto:Ailine.Fernandes@mf.gov.cv
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In summary, a Procurement-related Complaint may challenge any of the 

following: 

1. the terms of the Bidding Documents; and 

2. the Employer’s decision to award the contract. 
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The Employer shall use the criteria and methodologies listed in this Section to evaluate Bids. By 

applying these criteria and methodologies, the Employer shall determine the Most Advantageous 

Bid. This is the Bid that has been determined to be: 

(a) substantially responsive to the bidding document, and 

 (b) the lowest evaluated cost.  

 

1. Evaluation (ITB 35.2(f)) 
 

In addition to the criteria listed in ITB 35.2 (a) to (e) the following criteria shall apply: 

Technical criteria: 

Subcriteria Evaluation Factors 

General approach and architecture of the proposal 

(25%) 
 

Experience in Telecommunications and Information 

Technology 

(25%) 

Telecommunications in general (30%) 

Access to broadband internet (30%) 

Connectivity Projects in Education (30%) 

Information Technology – IT (10%) 

Technologies used 

(25%) 

Connectivity (60%) 

WiFi Network (40%) 

Service quality 

(25%) 

Service level availability (SLA) (40%) 

Mean time to repair (40%) 

Support network (20%) 
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1.1 Adequacy of Technical Proposal 

 

Evaluation of the Bidder's Technical Proposal will include an assessment of the Bidder's technical 

capacity to mobilize key equipment and personnel for the contract consistent with its proposal 

regarding work methods, scheduling, and material sourcing in sufficient detail and fully in 

accordance with the requirements stipulated in Section VII, Employer’s Requirements. 

 

1.2  Multiple Contracts 

Pursuant to ITB 35.4 of the Instructions to Bidders, if Services are grouped in multiple contracts, 

evaluation will be as follows: 

 

(a) Award Criteria for Multiple Contracts [ITB 35.4]: 

Lots (4) 

Bidders have the option to Bid for any one or more lots. Bids will be evaluated lot-wise, taking 

into account discounts offered, if any, after considering all possible combination of lots. The 

contract(s) will be awarded to the Bidder or Bidders offering the lowest evaluated cost to the 

Employer for combined lots, subject to the selected Bidder(s) meeting the required qualification 

criteria for lot or combination of lots as the case may be. 

 

(b) Qualification Criteria for Multiple Contracts: 

The criteria for qualification is aggregate minimum requirement for respective lots as defined by 

the Employer as follows:  

 

Bidders can win a maximum of 3 lots. The Bidder must indicate his order of preference related to 

the lots. 

However, the Bidder might be awarded the 4th lot if the second-best bid offers a price 15% greater 

than the best (lowest) bid. 

 

1.3 Alternative Times for Completion 

 

An alternative Completion Time, if permitted under ITB 14.2, will be evaluated as follows: 

 

Alternative times for completion shall not be permitted. 

 

1.4 Alternative Technical Solutions for specified parts of the Services  

 

If permitted under ITB 14.3, will be evaluated as follows:  
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Technologies accepted to connect internet in schools are the following: Optical Fiber, Cable 

Modem, ADSL, FWA, 4G, 3G, Satellite. The order for the preference of the technologies is the 

following (from most to least preferable): 

1. Optical Fiber 

2. Coax/Cable Modem, FWA 

3. ADSL, Satellite, 4G 

4. 3G 

 

2. Qualification 

 
If the Employer has not undertaken prequalification of potential Bidders, all Bidders shall 

include the following information and documents with their Bids: 

 

(a) copies of original documents defining the constitution or legal status, place of 

registration, and principal place of business; written power of attorney of the signatory 

of the Bid to commit the Bidder; 

(b) total monetary value of Services performed for each of the last five years; 

(c) experience in Services of a similar nature and size for each of the last five years, and 

details of Services under way or contractually committed; and names and address of 

clients who may be contacted for further information on those contracts; 

(d) list of major items of equipment proposed to carry out the Contract; 

(e) qualifications and experience of key site management and technical personnel proposed 

for the Contract; 

(f) reports on the financial standing of the Bidder, such as profit and loss statements and 

auditor’s reports for the past five years; 

(g) evidence of adequacy of working capital for this Contract (access to line(s) of credit 

and availability of other financial resources); 

(h) authority to the Employer to seek references from the Bidder’s bankers; 

(i) information regarding any litigation, current or during the last five years, in which the 

Bidder is involved, the parties concerned, and disputed amount;  

(j) proposals for subcontracting components of the Services amounting to more than 10 

percent of the Contract Price; and  

(k)  if required by the Employer, Environmental and Social (ES) past performance 

declaration (see below at the end of this section). 

Bidders shall include with their bids the Sexual Exploitation and Abuse (SEA) and/or Sexual 

Harassment Performance Declaration, using the form in Section IV. Bids submitted by a joint 
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venture of two or more firms as members shall comply with the following requirements, 

unless otherwise stated below: 

(a) the Bid shall include all the information listed above for each joint venture member; 

(b) the Bid shall be signed so as to be legally binding on all members; 

(c) the Bid shall include a copy of the agreement entered into by the joint venture members 

defining the division of assignments to each member and establishing that all members 

shall be jointly and severally liable for the execution of the Contract in accordance with 

the Contract terms; alternatively, a Letter of Intent to execute a joint venture agreement 

in the event of a successful Bid shall be signed by all members and submitted with the 

Bid, together with a copy of the proposed agreement; 

(d) one of the members shall be nominated as being in charge, authorized to incur 

liabilities, and receive instructions for and on behalf of any and all members of the joint 

venture; and 

(e) the execution of the entire Contract, including payment, shall be done exclusively with 

the member in charge. 

To qualify for award of the Contract, Bidders shall meet the following minimum qualifying 

criteria: 

(a) annual volume of Services of at least the amount specified below; 

(b) experience as service provider in the provision of at least two service contracts of a 

nature and complexity equivalent to the Services over the last 5 years (to comply with 

this requirement, Services contracts cited should be at least 70 percent complete) as 

specified below; 

(c) proposals for the timely acquisition (own, lease, hire, etc.) of the essential equipment 

listed in below; 

(d) Suitably qualified key personnel specified below and other key personnel that the 

Bidder considers appropriate to perform the Services; and 

(e) liquid assets and/or credit facilities, net of other contractual commitments and exclusive 

of any advance payments which may be made under the Contract, of no less than the 

amount specified below. 

A consistent history of litigation or arbitration awards against the Bidder or any member of a 

Joint Venture may result in disqualification. 

At the time of Contract award, successful Bidder (including each member of a JV) shall not 

be subject to disqualification by the Bank due to noncompliance with contractual SEA/SH 

prevention and response obligations. If any proposed subcontractor does not meet the 

requirement, the Employer will require the Bidder to propose a replacement subcontractor. 
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Qualification Requirements 

Annual Volume The minimum required annual volume of Services for the successful 

Bidder in any of the last five years shall be: Not Applicable 

Experience The experience required to be demonstrated by the Bidder should 

include as a minimum that he has executed during the last 5 years the 

following: 

Telecommunications and Information Technology 

Essential 

Equipment 

The essential equipment to be made available for the Contract by the 

successful Bidder shall be: 

 Router (1 per school) 

 Access Point (1 per classroom) 

 Switch to connect the Access Points (1 per school) 

Key Personnel Not Applicable 

Liquid Assets The minimum amount of liquid assets and/or credit facilities net of other 

contractual commitments of the successful Bidder shall be: Not 

Applicable 

Subcontractors  Not Applicable 

 

The figures for each of the members of a joint venture shall be added together to determine 

the Bidder’s compliance with the minimum qualifying criteria of (a), (b) and (e); however, 

for a joint venture to qualify the member in charge must meet at least 40 percent of those 

minimum criteria for an individual Bidder and other members at least 25% of the criteria.  

Failure to comply with this requirement will result in rejection of the joint venture’s Bid.   

Subcontractors’ experience and resources will not be taken into account in determining the 

Bidder’s compliance with the qualifying criteria, unless otherwise stated in the Qualification 

Requirements above. 

Declaration: Environmental and Social (ES) past performance  

The Bidder ( if joint venture, each member of a joint venture) shall declare, using the form in 

Section IV, any contract that has been suspended or terminated and/or performance security 

called by an employer, in the past five years, for reasons of breach of environmental or social 

(including Sexual Exploitation and Abuse) contractual obligations. The Employer may use 

this information to seek further information or clarifications in carrying out its due diligence. 
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Letter of Bid 
 

 

Date of this Bid submission: [insert date (as day, month and year) of Bid submission] 

RFB No.: RFB-048/DCVP/UGPE/2023 

Alternative No.: N/A 

  

We, the undersigned, declare that: 

To: [insert complete name of Employer] 

 

(a) No reservations: We have examined and have no reservations to the bidding 

document, including Addenda issued in accordance with ITB 9; 

(b) Eligibility: We meet the eligibility requirements and have no conflict of interest in 

accordance with ITB 4; 

(c) Bid-Securing Declaration: We have not been suspended nor declared ineligible by the 

Employer based on execution of a Bid-Securing Declaration or Proposal-Securing 

Declaration in the Employer’s Country in accordance with ITB 4.7; 

(d) Exploitation and Abuse (SEA) and/or Sexual Harassment (SH): [select the 

appropriate option from (i) to (iii) below and delete the others]. 

We [where JV, insert: “including any of our JV members”], and any of our 

subcontractors: 

(i) [have not been subject to disqualification by the Bank for non-compliance with 

SEA/ SH obligations.]  

(ii) [are subject to disqualification by the Bank for non-compliance with SEA/ SH 

obligations.]  

(iii) [had been subject to disqualification by the Bank for non-compliance with 

SEA/ SH obligations. An arbitral award on the disqualification case has been 

made in our favor.] 

INSTRUCTIONS TO BIDDERS: DELETE THIS BOX ONCE YOU HAVE COMPLETED 

THE DOCUMENT 

 

The Bidder must prepare this Letter of Bid on stationery with its letterhead clearly showing 

the Bidder’s complete name and business address. 

 

Note: All italicized text is to help Bidders in preparing this form.  
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(e) Conformity: We offer to provide the Non-Consulting Services in conformity with the 

bidding document of the following: [insert a brief description of the Non-Consulting 

Services]; 

(f) Bid Price: The total price of our Bid, excluding any discounts offered in item (f) 

below is: [Insert one of the options below as appropriate] 

Option 1, in case of one lot:  Total price is: [insert the total price of the Bid in words and 

figures, indicating the various amounts and the respective currencies]; 

Or  

Option 2, in case of multiple lots: (a) Total price of each lot [insert the total price of each 

lot in words and figures, indicating the various amounts and the respective currencies]; 

and (b) Total price of all lots (sum of all lots) [insert the total price of all lots in words 

and figures, indicating the various amounts and the respective currencies]; 

(g) Discounts: The discounts offered and the methodology for their application are:  

(i) The discounts offered are: [Specify in detail each discount offered.] 

(ii) The exact method of calculations to determine the net price after application of 

discounts is shown below: [Specify in detail the method that shall be used to 

apply the discounts]; 

(h) Bid Validity Period: Our Bid shall be valid until [insert day, month and year in 

accordance with ITB 19.1], and it shall remain binding upon us and may be accepted 

at any time before the expiration of that period; 

(i) Performance Security: If our Bid is accepted, we commit to obtain a Performance 

Security in accordance with the bidding document; 

(j) One Bid Per Bidder: We are not submitting any other Bid(s) as an individual Bidder, 

and we are not participating in any other Bid(s) as a Joint Venture member or as a 

subcontractor, and meet the requirements of ITB 4.3, other than alternative Bids 

submitted in accordance with ITB 14; 

(k) Suspension and Debarment: We, along with any of our subcontractors, suppliers, 

consultants, manufacturers, or service providers for any part of the contract, are not 

subject to, and not controlled by any entity or individual that is subject to, a temporary 

suspension or a debarment imposed by the World Bank Group or a debarment imposed 

by the World Bank Group in accordance with the Agreement for Mutual Enforcement 

of Debarment Decisions between the World Bank and other development banks. 

Further, we are not ineligible under the Employer’s Country laws or official regulations 

or pursuant to a decision of the United Nations Security Council; 

(l) State-owned enterprise or institution: [select the appropriate option and delete the 

other] [We are not a state-owned enterprise or institution] / [We are a state-owned 

enterprise or institution but meet the requirements of ITB 4.6]; 



Section IV – Bidding Forms 46 

 
 

(m) Commissions, gratuities and fees: We have paid, or will pay the following 

commissions, gratuities, or fees with respect to the Bidding process or execution of the 

Contract: [insert complete name of each Recipient, its full address, the reason for which 

each commission or gratuity was paid and the amount and currency of each such 

commission or gratuity] 

Name of Recipient Address Reason Amount 

    

    

    

    

(If none has been paid or is to be paid, indicate “none.”) 

 

(n) [Delete if not appropriate, or amend to suit] We confirm that we understand the 

provisions relating to Standstill Period as described in this bidding document and the 

Procurement Regulations. 

(o) Binding Contract: We understand that this Bid, together with your written acceptance 

thereof included in your Letter of Acceptance, shall constitute a binding contract 

between us, until a formal contract is prepared and executed;  

(p) Not Bound to Accept: We understand that you are not bound to accept the lowest 

evaluated cost Bid, the Most Advantageous Bid or any other Bid that you may receive; 

and 

(q) Fraud and Corruption: We hereby certify that we have taken steps to ensure that no 

person acting for us or on our behalf engages in any type of Fraud and Corruption. 

 

Name of the Bidder: *[insert complete name of the Bidder] 

 

Name of the person duly authorized to sign the Bid on behalf of the Bidder: **[insert 

complete name of person duly authorized to sign the Bid] 

 

Title of the person signing the Bid: [insert complete title of the person signing the Bid] 

 

Signature of the person named above: [insert signature of person whose name and capacity 

are shown above] 

 

Date signed [insert date of signing] day of [insert month], [insert year] 

 
*: In the case of the Bid submitted by a Joint Venture specify the name of the Joint Venture as Bidder. 

**: Person signing the Bid shall have the power of attorney given by the Bidder. The power of attorney shall be 

attached with the Bid Schedules. 
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Bidder Information Form 

 
[The Bidder shall fill in this Form in accordance with the instructions indicated below. No 

alterations to its format shall be permitted and no substitutions shall be accepted.] 

Date: [insert date (as day, month and year) of Bid submission]  

RFB No.: RFB-048/DCVP/UGPE/2023 

Alternative No.: N/A 

Page ________ of_ ______ pages 

 

1. Bidder’s Name [insert Bidder’s legal name] 

2. In case of JV, legal name of each member : [insert legal name of each member in JV] 

3. Bidder’s actual or intended country of registration: [insert actual or intended country of 

registration] 

4. Bidder’s year of registration: [insert Bidder’s year of registration] 

5. Bidder’s Address in country of registration: [insert Bidder’s legal address in country of 

registration] 

6. Bidder’s Authorized Representative Information 

   Name: [insert Authorized Representative’s name] 

   Address: [insert Authorized Representative’s Address] 

   Telephone/Fax numbers: [insert Authorized Representative’s telephone/fax numbers] 

   Email Address: [insert Authorized Representative’s email address] 

7.  Attached are copies of original documents of [check the box(es) of the attached 

original documents] 

 Articles of Incorporation (or equivalent documents of constitution or association), and/or 

documents of registration of the legal entity named above, in accordance with ITB 4.4. 

 In case of JV, letter of intent to form JV or JV agreement, in accordance with ITB 4.1. 

 In case of state-owned enterprise or institution, in accordance with ITB 4.6 documents 

establishing: 

 Legal and financial autonomy 

 Operation under commercial law 

 Establishing that the Bidder is not under the supervision of the agency of the Employer 

8. Included are the organizational chart, a list of Board of Directors, and the beneficial 

ownership. [If required under BDS ITB 45.1, the successful Bidder shall provide additional 

information on beneficial ownership, using the Beneficial Ownership Disclosure Form.] 
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Bidder’s JV Members Information Form 
 

[The Bidder shall fill in this Form in accordance with the instructions indicated below. The 

following table shall be filled in for the Bidder and for each member of a Joint Venture]]. 
 

Date: [insert date (as day, month and year) of Bid submission]  

RFB No.: RFB-048/DCVP/UGPE/2023 

Alternative No.: N/A 

 

Page ________ of_ ______ pages 

 

1. Bidder’s Name: [insert Bidder’s legal name] 

2. Bidder’s JV Member’s name: [insert JV’s Member legal name] 

3. Bidder’s JV Member’s country of registration: [insert JV’s Member country of 

registration] 

4. Bidder’s JV Member’s year of registration: [insert JV’s Member year of registration] 

5. Bidder’s JV Member’s legal address in country of registration: [insert JV’s Member 

legal address in country of registration] 

6. Bidder’s JV Member’s authorized representative information 

Name: [insert name of JV’s Member authorized representative] 

Address: [insert address of JV’s Member authorized representative] 

Telephone/Fax numbers: [insert telephone/fax numbers of JV’s Member authorized 

representative] 

Email Address: [insert email address of JV’s Member authorized representative] 

7.  Attached are copies of original documents of [check the box(es) of the attached original 

documents] 

 Articles of Incorporation (or equivalent documents of constitution or association), and/or 

registration documents of the legal entity named above, in accordance with ITB 4.4. 

  In case of a state-owned enterprise or institution, documents establishing legal and financial 

autonomy, operation in accordance with commercial law, and that they are not under the 

supervision of the Employer, in accordance with ITB 4.6. 

8.   Included are the organizational chart, a list of Board of Directors, and the beneficial ownership. 

[If required under BDS ITB 45.1, the successful Bidder shall provide additional information on 

beneficial ownership for each JV member using the Beneficial Ownership Disclosure Form.] 
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Qualification Information 
 

1. Individual 

Bidders or 

Individual 

Members of 

Joint Ventures 

1.1 Constitution or legal status of Bidder: [attach copy] 

Place of registration: [insert] 

Principal place of business: [insert] 

Power of attorney of signatory of Bid: [attach] 

1.2 Total annual volume of Services performed in five years, in the 

internationally traded currency specified in the BDS: [insert] 

1.3 Services performed as prime Service Provider on the provision of 

Services of a similar nature and volume over the last five years.  

The values should be indicated in the same currency used for Item 

1.2 above.  Also list details of Services under way or committed, 

including expected completion date. 

 

Project name and 

country 

Name of employer 

and contact person 

Type of Services 

provided and year of 

completion 

Value of contract 

(a) 

 

(b) 

   

 

 1.4 Major items of Service Provider's Equipment proposed for 

carrying out the Services.  List all information requested below.   

 

Item of 

equipment 

Description, 

make, and age 

(years) 

Condition (new, good, 

poor) and number 

available 

Owned, leased (from whom?), 

or to be purchased (from 

whom?) 

(a) 

 

(b) 

   

 

 1.5 Qualifications and experience of key personnel proposed for 

administration and execution of the Contract. Attach biographical 

data.  Refer to GCC Clause 4.1. 

  

Position Name Years of experience 

(general) 

Years of experience 

in proposed 

position 

(a) 
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(b) 

 1.6 Proposed subcontracts and firms involved. Refer to GCC Clause 

3.5. 

Sections of the 

Services 

Value of 

subcontract 

Subcontractor 

(name and address) 

Experience in providing 

similar Services 

(a) 

 

(b) 

   

 

 1.7 Financial reports for the last five years:  balance sheets, profit and 

loss statements, auditors’ reports, etc.  List below and attach 

copies. 

1.8 Evidence of access to financial resources to meet the qualification 

requirements:  cash in hand, lines of credit, etc.  List below and 

attach copies of support documents. We certify/confirm that we 

comply with eligibility requirements as per ITB 4. 

1.9 Name, address, and telephone, telex, and facsimile numbers of 

banks that may provide references if contacted by the Employer. 

1.10 Information regarding any litigation, current or within the last 

five years, in which the Bidder is or has been involved. 

     Other party(ies) Cause of dispute Details of litigation 

award 

Amount 

involved 

(a) 

 

(b) 

   

 

 1.11 Statement of compliance with the requirements of ITB  4.2. 

1.12 Environmental and Social (ES) performance declaration, if 

required, and  Sexual Exploitation and Abuse (SEA) and/or 

Sexual Harassment Performance Declaration, using the forms 

included in this Section IV.    

1.13 Proposed Program (service work method and schedule).  

Descriptions, drawings, and charts, as necessary, to comply with 

the requirements of the bidding document. 

2. Joint Ventures 2.1 The information listed in 1.1 - 1.12 above shall be provided for 

each member of the joint venture (and each subcontractor for the 

SEA/SH declaration). 

2.2 The information in 1.13 above shall be provided for the joint 

venture. 



Section IV – Bidding Forms 51 

 
 

2.3 Attach the power of attorney of the signatory(ies) of the Bid 

authorizing signature of the Bid on behalf of the joint venture. 

2.4 Attach the Agreement among all members of the joint venture 

(and which is legally binding on all members), which shows that 

(a) all members shall be jointly and severally liable for the 

execution of the Contract in accordance with the Contract 

terms; 

(b) one of the members will be nominated as being in charge, 

authorized to incur liabilities, and receive instructions for 

and on behalf of any and all members of the joint venture; 

and 

(c) the execution of the entire Contract, including payment, 

shall be done exclusively with the member in charge. 

3. Additional 

Requirements 

3.1 Bidders should provide any additional information required in 

the BDS. 
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Environmental and Social Performance Declaration  

 [The following table shall be filled in for the Bidder and each member of a Joint Venture] 

Bidder’s Name: [insert full name] 
Date: [insert day, month, year] 

Joint Venture Member’s Name: [insert full name] 
RFB No. and title: RFB-048/DCVP/UGPE/2023 

Page [insert page number] of [insert total number] pages 

Environmental and Social Performance Declaration  

 

 No suspension or termination of contract: An employer has not suspended or terminated a 

contract and/or called the performance security for a contract for reasons related to Environmental 

or Social (ES) performance, in the past five years. 

 Declaration of suspension or termination of contract:  The following contract(s) has/have been 

suspended or terminated and/or Performance Security called by an employer(s) for reasons related 

to Environmental or Social (ES) performance, in the past five years. Details are described below: 

Year Suspended or 

terminated 

portion of 

contract 

Contract Identification 

 

Total Contract 

Amount (current 

value, currency, 

exchange rate and 

US$ equivalent) 

[insert 

year] 

[insert amount 

and percentage] 

Contract Identification: [indicate complete contract 

name/ number, and any other identification] 

Name of Employer: [insert full name] 

Address of Employer: [insert street/city/country] 

Reason(s) for suspension or termination: [indicate main 

reason(s) e.g. gender-based violence; sexual exploitation 

or sexual abuse breaches] 

[insert amount] 

[insert 

year] 

[insert amount 

and percentage] 

Contract Identification: [indicate complete contract 

name/ number, and any other identification] 

Name of Employer: [insert full name] 

Address of Employer: [insert street/city/country] 

Reason(s) for suspension or termination: [indicate main 

reason(s)] 

[insert amount] 

… … [list all applicable contracts] … 

Performance Security called by an employer(s) for reasons related to ES performance 
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Year Contract Identification 

 

Total Contract 

Amount (current 

value, currency, 

exchange rate and 

US$ equivalent) 

[insert 

year] 

Contract Identification: [indicate complete contract name/ number, and 

any other identification] 

Name of Employer: [insert full name] 

Address of Employer: [insert street/city/country] 

Reason(s) for calling of performance security: [indicate main reason(s) 

e.g. gender-based violence; sexual exploitation, or sexual abuse breaches] 

[insert amount] 
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Sexual Exploitation and Abuse (SEA) and/or Sexual Harassment 

Performance Declaration  
 

[The following table shall be filled in for the Bidder, each member of a Joint Venture and each 

subcontractor proposed by the Bidder] 

Bidder’s Name: [insert full name] 

Date: [insert day, month, year] 

Joint Venture Member’s or Subcontractor’s Name: [insert full name] 

RFB No. and title: RFB-048/DCVP/UGPE/2023 

Page [insert page number] of [insert total number] pages 

SEA and/or SH Declaration  

We: 

  (a) have not been subject to disqualification by the Bank for non-compliance with SEA/ SH obligations 

  (b) are subject to disqualification by the Bank for non-compliance with SEA/ SH obligations 

  (c) had been subject to disqualification by the Bank for non-compliance with SEA/ SH obligations. An 

arbitral award on the disqualification case has been made in our favor.  

 

[If (c) above is applicable, attach evidence of an arbitral award reversing the findings on the issues 

underlying the disqualification.] 
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 Schedule Forms 
 

[The Bidder shall fill in these Forms in accordance with the instructions indicated. The list of line 

items in column 1 of the Activity Schedules shall coincide with the List of Non-Consulting Services 

specified in  the Employer’s  Requirements.] 
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Activity Schedule  
 

Currencies in accordance with ITB 16 

Date: _________________________ 

RFB No: _____________________ 
Alternative No: ________________ 

Page N ______ of ______ 

1 2 3 4 5 6 7 

Service  

N 

Description of Services   Unit Delivery Date  Quantity and 
physical unit 

Unit price  Total Price per Service  
(Col. 5*6) 

[insert 
number of 

the 

Service ] 

[insert name of Services]  [insert delivery date 
at place of final 

destination per 

Service] 

[insert number of 
units] 

[insert unit price per 
unit] 

[insert total price per 
unit] 

       

       

       

       

       

       

       

       

 Total Bid Price  

Name of Bidder [insert complete name of Bidder] Signature of Bidder [signature of person signing the Bid] Date [insert date] 
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Method Statement 
 

 

The Bidder shall submit comprehensive and concise Environmental and Social Management 

Strategies and Implementation Plans (ES-MSIP) as required by ITB 12.1 (i) of the Bid Data Sheet. 

These strategies and plans shall describe in detail the actions, materials, equipment, management 

processes etc. that will be implemented by the Service Provider, and its Subcontractors.  

In developing these strategies and plans, the Bidder shall have regard to the ES provisions of the 

contract including those as may be more fully described in the Employer’s Requirements in Section 

VII. 

SEA/SH Action Plan 

Labor Management Plan  

Stakeholder Management Plan 

 

 

 

 

 

https://nosiepe.sharepoint.com/:w:/g/EVY85_EfFQtHrvZIRQ_Y4bQBQbWCpUnRMuMUgvGTs9ZPIg?e=IrYRLZ
file:///C:/Users/Larissa.F.Varela/Documents/3%20DigitalCV/32%20LMP/Publica%25C3%25A7%25C3%25A3o/PLANO%20DE%20GEST%25C3%2583O%20LABORAL_CVDIGITAL%20-%20Final.pdf
https://www.mf.gov.cv/documents/20126/0/Plano+de+Engajamento+das+Partes+Interessadas.pdf/41d658f1-b72a-07c7-e2f3-29e374fdc1d1?version=1.0&t=1603379796768
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Code of Conduct for Service Provider’s Personnel Form (ES) 

 

CODE OF CONDUCT FOR SERVICE PROVIDER’s PERSONNEL 

We are the Service Provider, [enter name of Service Provider].  We have signed a contract with 

[enter name of Employer] for [enter description of the Services]. The Services will be carried out 

at [enter the locations in the Employer’s country where the Services are required, as applicable]. 

Our contract requires us to implement measures to address environmental and social risks [ Note 

to Employer: depending on the nature of the contract and assessed risks, this may be replaced with 

social risks], related to the Services. 

This Code of Conduct is part of our measures to deal with environmental and social risks [Note to 

Employer: depending on the nature of the contract and assessed risks, this may be replaced with 

social risks] related to the Services.   

All personnel that we utilize in the execution of the Services, including the staff, labor and other 

employees of us and each Subcontractor, and any other personnel assisting us in the execution of 

the Services, are referred to as Service Provider’s Personnel.  

This Code of Conduct identifies the behavior that we require from the Service Provider’s Personnel 

employed for the execution of the Services at the locations in the Employer’s country where the 

Services are provided. 

Our workplace is an environment where unsafe, offensive, abusive or violent behavior will not be 

tolerated and where all persons should feel comfortable raising issues or concerns without fear of 

retaliation. 

Note to the Employer:  

The following minimum requirements shall not be modified. The Employer may add 

additional requirements to address identified issues, informed by relevant 

environmental and social assessment. 

Delete this Box prior to issuance of the bidding documents. 

Note to the Bidder:  

The minimum content of the Code of Conduct form as set out by the Employer 

shall not be substantially modified. However, the Bidder may add requirements as 

appropriate, including to take into account Contract-specific issues/risks.   

The Bidder shall initial and submit the Code of Conduct form as part of its bid. 
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REQUIRED CONDUCT 

Service Provider’s Personnel employed for the execution of the Services at the locations in the 

Employer’s country where the Services are provided shall: 

1. carry out his/her duties competently and diligently; 

2. comply with this Code of Conduct and all applicable laws, regulations and other 

requirements, including requirements to protect the health, safety and well-being of other 

Service Provider’s Personnel and any other person;  

3. maintain a safe working environment including by: 

a. ensuring that workplaces, machinery, equipment and processes under each person’s 

control are safe and without risk to health;  

b. wearing required personal protective equipment;    

c. using appropriate measures relating to chemical, physical and biological substances 

and agents; and 

d. following applicable emergency operating procedures. 

4. report work situations that he/she believes are not safe or healthy and remove 

himself/herself from a work situation which he/she reasonably believes presents an 

imminent and serious danger to his/her life or health; 

5. treat other people with respect, and not discriminate against specific groups such as women, 

people with disabilities, migrant workers or children; 

6. not engage in any form of sexual harassment including unwelcome sexual advances, 

requests for sexual favors, and other verbal or physical conduct of a sexual nature with 

other Service Provider’s or Employer’s Personnel; 

7. not engage in Sexual Exploitation, which means any actual or attempted abuse of position 

of vulnerability, differential power or trust, for sexual purposes, including, but not limited 

to, profiting monetarily, socially or politically from the sexual exploitation of another; 

8. not engage in in Sexual Abuse,  which means the actual or threatened physical intrusion of 

a sexual nature, whether by force or under unequal or coercive conditions;  

9. not engage in any form of sexual activity with individuals under the age of 18, except in 

case of pre-existing marriage;  

10. complete relevant training courses that will be provided related to the environmental and 

social aspects of the Contract, including on health and safety matters, and Sexual 

Exploitation and Abuse, and Sexual Harassment (SH); 

11.  report violations of this Code of Conduct; and 

12. not retaliate against any person who reports violations of this Code of Conduct, whether to 

us or the Employer, or who makes use of applicable grievance mechanism for Service 

Provider’s Personnel or the project’s Grievance Redress Mechanism.  
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RAISING CONCERNS  

If any person observes behavior that he/she believes may represent a violation of this Code of 

Conduct, or that otherwise concerns him/her, he/she should raise the issue promptly. This can be 

done in either of the following ways: 

1. Contact [enter name of the individual, with relevant experience, designated by the Service 

provider to handle these matters] in writing at this address [   ] or by telephone at [   ] or in 

person at [   ]; or 

2. Call [  ]  to reach the Service Provider’s hotline (if any) and leave a message. 

 

The person’s identity will be kept confidential, unless reporting of allegations is mandated by the 

country law. Anonymous complaints or allegations may also be submitted and will be given all 

due and appropriate consideration. We take seriously all reports of possible misconduct and will 

investigate and take appropriate action. We will provide warm referrals to service providers that 

may help support the person who experienced the alleged incident, as appropriate.  

There will be no retaliation against any person who raises a concern in good faith about any 

behavior prohibited by this Code of Conduct.  Such retaliation would be a violation of this Code 

of Conduct.   

CONSEQUENCES OF VIOLATING THE CODE OF CONDUCT 

Any violation of this Code of Conduct by the Service Provider’s Personnel may result in serious 

consequences, up to and including termination and possible referral to legal authorities. 

FOR SERVICE PROVIDER’s PERSONNEL: 

I have received a copy of this Code of Conduct written in a language that I comprehend.  I 

understand that if I have any questions about this Code of Conduct, I can contact [enter name of 

Service Provider’s contact person(s) with relevant experience] requesting an explanation.   

Name of Service Provider’s Personnel: [insert name]    Signature: 

__________________________________________________________ 

Date: (day month year): _______________________________________________ 

Countersignature of authorized representative of the Service Provider: 

Signature: ________________________________________________________ 

Date: (day month year): ______________________________________________ 

ATTACHMENT 1: Behaviors constituting SEA and behaviors constituting SH 
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ATTACHMENT 1 TO THE CODE OF CONDUCT FORM 

 

BEHAVIORS CONSTITUTING SEXUAL EXPLOITATION AND ABUSE (SEA) AND 

BEHAVIORS CONSTITUTING SEXUAL HARASSMENT (SH) 

 

The following non-exhaustive list is intended to illustrate types of prohibited behaviors. 

(1) Examples of sexual exploitation and abuse include, but are not limited to: 

 A Service Provider’s Personnel tells a member of the community that he/she can get them jobs 

related to the work site (e.g. cooking and cleaning) in exchange for sex. 

 A Service Provider’s Personnel that is connecting electricity input to households says that he can 

connect women headed households to the grid in exchange for sex. 

 A Service Provider’s Personnel rapes, or otherwise sexually assaults a member of the community. 

 A Service Provider’s Personnel denies a person access to the locations where the Services are  

executed unless he/she performs a sexual favor.   

 A Service Provider’s Personnel tells a person applying for employment under the Contract that 

he/she will only hire him/her if he/she has sex with him/her.  

 

(2) Examples of sexual harassment in a work context  

 A Service Provider’s Personnel comment on the appearance of another Service Provider’s  

Personnel (either positive or negative) and sexual desirability.  

 When a Service Provider’s Personnel complains about comments made by another Service 

Provider’s Personnel on his/her appearance, the other Service Provider’s Personnel comment 

that he/she is “asking for it” because of how he/she dresses. 

 Unwelcome touching of a Service Provider’s Personnel or Employer’s Personnel by another 

Service Provider’s Personnel.  

 A Service Provider’s Personnel tells another Service Provider’s Personnel that he/she will get 

him/her a salary raise, or promotion if he/she sends him/her naked photographs of himself/herself. 
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Work Plan 
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Others - Time Schedule  
(to be used by Bidder when alternative Time for Completion is invited in ITB 14.2) 
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 Form of Bid Security 
(Bank Guarantee) 

 

[The bank shall fill in this Bank Guarantee Form in accordance with the instructions indicated.] 

 

[Guarantor letterhead or SWIFT identifier code] 

Beneficiary: [Employer to insert its name and address]  

RFB No.: [Employer to insert reference number for the Request for Bids] 

Alternative No.: [Insert identification No if this is a Bid for an alternative] 

Date: [Insert date of issue]  

BID GUARANTEE No.: [Insert guarantee reference number] 

Guarantor: [Insert name and address of place of issue, unless indicated in the letterhead] 

We have been informed that ______ [insert name of the Bidder, which in the case of a joint venture 

shall be the name of the joint venture (whether legally constituted or prospective) or the names of 

all members thereof] (hereinafter called "the Applicant") has submitted or will submit to the 

Beneficiary its Bid (hereinafter called "the Bid") for the execution of ________________ under 

Request for Bids No. __________ _ (“the RFB”).  

Furthermore, we understand that, according to the Beneficiary’s conditions, Bids must be 

supported by a Bid guarantee. 

At the request of the Applicant, we, as Guarantor, hereby irrevocably undertake to pay the 

Beneficiary any sum or sums not exceeding in total an amount of ___________ (____________) 

upon receipt by us of the Beneficiary’s complying demand, supported by the Beneficiary’s 

statement, whether in the demand itself or a separate signed document accompanying or 

identifying the demand, stating that either the Applicant: 

(a)  has withdrawn its Bid prior to the Bid validity expiry date set forth in the Bidder’s Letter of 

Bid, or any extended date provided by the Applicant; or 

(b)  having been notified of the acceptance of its Bid by the Beneficiary prior to the expiry date 

of the Bid validity or any extension thereto provided by the Applicant, (i) has failed to sign 

the contract agreement, or (ii) has failed to furnish the performance security, in accordance 

with the Instructions to Bidders (“ITB”) of the Beneficiary’s bidding document. 

This guarantee will expire: (a) if the Applicant is the successful Bidder, upon our receipt of copies 

of the Contract agreement signed by the Applicant and the performance security issued to the 

Beneficiary in relation to such Contract agreement; or (b) if the Applicant is not the successful 
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Bidder, upon the earlier of (i) our receipt of a copy of the Beneficiary’s notification to the Applicant 

of the results of the Bidding process; or (ii) twenty-eight days after the expiry date of the Bid 

validity.  

Consequently, any demand for payment under this guarantee must be received by us at the office 

indicated above on or before that date. 

This guarantee is subject to the Uniform Rules for Demand Guarantees (URDG) 2010 Revision, 

ICC Publication No. 758. 

 

_____________________________ 

[Signature(s)] 

 

Note: All italicized text is for use in preparing this form and shall be deleted from the final 

product. 
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Section V - Eligible Countries 
 

 

Eligibility for the Provision of Goods, Works and Services in Bank-Financed Procurement 

 

 

  

In reference to ITB 4.8, for the information of the Bidders, at the present time firms, goods and 

services from the following countries are excluded from this Bidding process: 

Under ITB 4.8 (a)  none 

Under ITB 4.8 (b)  none 
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Section VI - Fraud and Corruption 
 

(Section VI shall not be modified) 
 

1. Purpose 

1.1 The Bank’s Anti-Corruption Guidelines and this annex apply with respect to procurement 

under Bank Investment Project Financing operations. 

2. Requirements 

2.1 The Bank requires that Borrowers (including beneficiaries of Bank financing); bidders 

(applicants/proposers), consultants, contractors and suppliers; any sub-contractors, sub-

consultants, service providers or suppliers; any agents (whether declared or not); and any of 

their personnel, observe the highest standard of ethics during the procurement process, 

selection and contract execution of Bank-financed contracts, and refrain from Fraud and 

Corruption. 

 

2.2 To this end, the Bank: 

a. Defines, for the purposes of this provision, the terms set forth below as follows: 

i. “corrupt practice” is the offering, giving, receiving, or soliciting, directly or 

indirectly, of anything of value to influence improperly the actions of another party; 

ii. “fraudulent practice” is any act or omission, including misrepresentation, that 

knowingly or recklessly misleads, or attempts to mislead, a party to obtain financial 

or other benefit or to avoid an obligation; 

iii. “collusive practice” is an arrangement between two or more parties designed to 

achieve an improper purpose, including to influence improperly the actions of 

another party; 

iv. “coercive practice” is impairing or harming, or threatening to impair or harm, 

directly or indirectly, any party or the property of the party to influence improperly 

the actions of a party; 

v. “obstructive practice” is: 

(a) deliberately destroying, falsifying, altering, or concealing of evidence 

material to the investigation or making false statements to investigators in 

order to materially impede a Bank investigation into allegations of a corrupt, 

fraudulent, coercive, or collusive practice; and/or threatening, harassing, or 

intimidating any party to prevent it from disclosing its knowledge of matters 

relevant to the investigation or from pursuing the investigation; or 

(b) acts intended to materially impede the exercise of the Bank’s inspection and 

audit rights provided for under paragraph 2.2 e. below. 

b. Rejects a proposal for award if the Bank determines that the firm or individual 

recommended for award, any of its personnel, or its agents, or its sub-consultants, sub-
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contractors, service providers, suppliers and/ or their employees, has, directly or 

indirectly, engaged in corrupt, fraudulent, collusive, coercive, or obstructive practices in 

competing for the contract in question; 

c. In addition to the legal remedies set out in the relevant Legal Agreement, may take other 

appropriate actions, including declaring misprocurement, if the Bank determines at any 

time that representatives of the Borrower or of a recipient of any part of the proceeds of 

the loan engaged in corrupt, fraudulent, collusive, coercive, or obstructive practices during 

the procurement process, selection and/or execution of the contract in question,  without 

the Borrower having taken timely and appropriate action satisfactory to the Bank to 

address such practices when they occur, including by failing to inform the Bank in a timely 

manner at the time  they knew of the practices;  

d. Pursuant to the Bank’s Anti- Corruption Guidelines and in accordance with the Bank’s 

prevailing sanctions policies and procedures, may sanction a firm or individual, either 

indefinitely or for a stated period of time, including by publicly declaring such firm or 

individual ineligible (i) to be awarded or otherwise benefit from a Bank-financed contract, 

financially or in any other manner;1 (ii) to be a nominated2 sub-contractor, consultant, 

manufacturer or supplier, or service provider of an otherwise eligible firm being awarded 

a Bank-financed contract; and (iii) to receive the proceeds of any loan made by the Bank 

or otherwise to participate further in the preparation or implementation of any Bank-

financed project;  

e. Requires that a clause be included in bidding/request for proposals documents and in 

contracts financed by a Bank loan, requiring (i) bidders (applicants/proposers), 

consultants, contractors, and suppliers, and their sub-contractors, sub-consultants, service 

providers, suppliers, agents personnel, permit the Bank to inspect3 all accounts, records 

and other documents relating to the procurement process, selection and/or contract 

execution, and to have them audited by auditors appointed by the Bank. 

                                                 
1  For the avoidance of doubt, a sanctioned party’s ineligibility to be awarded a contract shall include, without limitation, (i) 

applying for pre-qualification, expressing interest in a consultancy, and bidding, either directly or as a nominated sub-

contractor, nominated consultant, nominated manufacturer or supplier, or nominated service provider, in respect of such 

contract, and (ii) entering into an addendum or amendment introducing a material modification to any existing contract. 
2  A nominated sub-contractor, nominated consultant, nominated manufacturer or supplier, or nominated service provider 

(different names are used depending on the particular bidding document) is one which has been: (i) included by the bidder in 

its pre-qualification application or bid because it brings specific and critical experience and know-how that allow the bidder 

to meet the qualification requirements for the particular bid; or (ii) appointed by the Borrower.   
3  Inspections in this context usually are investigative (i.e., forensic) in nature.  They involve fact-finding activities undertaken 

by the Bank or persons appointed by the Bank to address specific matters related to investigations/audits, such as evaluating 

the veracity of an allegation of possible Fraud and Corruption, through the appropriate mechanisms.  Such activity includes 

but is not limited to: accessing and examining a firm's or individual's financial records and information, and making copies 

thereof as relevant; accessing and examining any other documents, data and information (whether in hard copy or electronic 

format) deemed relevant for the investigation/audit, and making copies thereof as relevant; interviewing staff and other 

relevant individuals; performing physical inspections and site visits; and obtaining third party verification of information. 
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Section VII – Terms of reference 
 

 

1. Enquadramento do projeto 

O Governo de Cabo Verde, com apoio financeiro do Banco Mundial, aprovou o Projeto Cabo 

Verde Digital, cujo objetivo é contribuir para a transformação do país num hub digital regional, de 

modo a acelerar a economia digital através de uma infraestrutura adequada e de uma procura 

reforçada de serviços e competências digitais.   

 

O Projeto Cabo Verde Digital pretende apoiar a estratégia do Governo para transformar o país 

numa economia digitalizada de serviços, bem como aumentar a sua competitividade e atrair mais 

investimentos. O aumento da oferta e a procura de conectividade de banda larga e da própria 

infraestrutura digital é fundamental para o desenvolvimento de plataformas digitais, tanto públicas 

como privadas, bem como para criação de novos serviços para indivíduos, empresas e governos.  

 

Na sua componente de Competências Digitais, o Projeto pretende apoiar o Governo de Cabo Verde 

nos seus recentes esforços para melhorar as competências digitais, especialmente entre os jovens, 

num contexto em que a conectividade continua a colocar limitações. Considerando a conectividade 

nas escolas cabo-verdianas, apesar dos esforços recentes do governo, esta continua a variar. De 

facto, das 441 escolas básicas e secundárias atualmente ativas, apenas 124 escolas têm ligação 

à internet.  
 

A reforma em curso do Ministério da Educação (MdE) atribui prioridade à utilização da tecnologia 

para melhorar a eficácia e eficiência do processo de aprendizagem, bem como da qualidade da 

educação como um todo. Este aspeto ganha particular importância, uma vez que o sistema 

educativo foi afetado pelo encerramento de todos os estabelecimentos de ensino durante a 

pandemia da COVID-19, resultando num reconhecimento esmagador da necessidade de um ensino 

à distância eficaz e dotado de capacidades digitais, que só será possível com a melhoria do acesso 

à internet e aumento da largura de banda nas escolas. 

 

2. Definições e Terminologia 

Para efeitos do presente Caderno de Encargos, são adotadas as definições e terminologia descritas 

no Anexo I.  

 

3. Objetivo e Âmbito 

Em termos gerais, o Ministério da Educação procura uma forma eficiente de fornecer 

conectividade às escolas primárias e secundárias através de um contrato a longo prazo (3 anos) 

baseado num forte acordo contratual com um ou mais operadores de telecomunicações.  

Neste sentido, é objeto do presente concurso, realizado no contexto do Projeto Cabo Verde 

Digital, implementar banda larga em todas as 441 escolas do país, sendo 397 do enino básico e 

44 do ensino secundário, abrangendo um total de 112.468 alunos.  
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Para a implementação da Banda Larga nas escolas, o adjudicatário deverá assegurar a 

conectividade à internet e a necessária distribuição do sinal no espaço escolar, de acordo com as 

necessidades de cada escola.  

Em concreto, serão contratados os seguintes serviços: 

 Fornecimento de conectividade em banda larga (ligação a rede de telecomunicações); 

 Montagem, manutenção e upgrade da rede de distribuição da conectividade nos espaços 

escolares. 

 

As escolas serão conectadas ao longo dos 3 anos da prestação de serviços de acordo com o mapa 

apresentado no Anexo II – 88 escolas no Ano 1, 177 no Ano 2 e 176 no Ano 3. 

 

4. Organização em lotes 

O concurso está organizado em 4 lotes, organizados de acordo com a tabela abaixo. 

Os candidatos podem concorrer a 1, 2, 3 ou 4 lotes. Cada candidato só poderá ganhar até 3 lotes 

no máximo, devendo indicar qual a sua ordem de preferência relativamente a cada lote. 

Contudo, poderá ser adjudicado o quarto lote caso o segundo melhor classificado apresente um 

preço 15% superior à melhor proposta. 

 

Lote 1 Lote 2 Lote 3 Lote 4 

Praia 
Santiago (s/ 

Praia) 
Brava Boavista 

Maio   Fogo Sal 

      S. Antão 

      S. Vicente 

      S. Nicolau 

 

 

A distribuição das escolas por lote consta do Anexo II. 

 

5. Perfil dos candidatos 

Podem concorrer as entidades que receberam carta convite para participarem no concurso. 

 

 

6. Responsabilidades do Adjudicatário 

A execução do serviço compreende, entre outras previstas na legislação aplicável e nos presentes 

Termos de Referência, as seguintes responsabilidades:  

a) Prestação do serviço;  

b) Disponibilização dos resultados dos testes de aceitação efetuados ao serviço;  

c) Realização dos testes a indicar pela entidade adjudicante;  

d) Manutenção dos equipamentos terminais;  

e) Supervisão do serviço;  
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f) Prestação de informação;  

g) Disponibilização de um serviço de suporte;  

h) Disponibilização de um gestor de conta;  

i) Dever de sigilo relativo ao contrato e a todos os aspetos relacionados com a sua execução.  

 

O adjudicatário é responsável por prestar o serviço nos locais definidos de acordo com o 

faseamento estabelecido no Anexo II, durante o prazo de 3 anos, e nos termos que se conformem 

com os níveis de qualidade constantes destes Termos de Referência.  

 

7. Débitos a contratar 

Cada escola deverá ter um determinado débito associado dividido em 5 escalões, apresentados na 

tabela seguinte. 

 
Escalões Download Upload 

1 20 Mbps 10 Mbps 

2 50 Mbps 25 Mbps 

3 100 Mbps 50 Mbps 

4 500 Mbps 100 Mbps 

5 1 Gbps 200 Mbps 

 

A lista das escolas por débito consta do Anexo II. 

Os concorrentes poderão apresentar propostas com desempenho e qualidade superiores ao exigido, 

de modo justificado. 

Nas situações em que o concorrente não tenha possibilidade de oferecer o débito definido deverá 

indicar a sua melhor proposta, isto é, a que melhor se aproximar do débito definido. 

Adicionalmente, os concorrentes deverão apresentar justificação para a impossibilidade de 

fornecer os débitos solicitados bem como qual a data prevista para satisfazer o débito definido. 

 

8. Infraestrutura de Referência 

Cada escola deverá ser equipada com: 

 Router para ligação a rede de telecomunicações (1 por escola); 

 Access Point para distribuição do sinal nas escolas (1 por sala de aula de cada escola); 

 Switch para ligar os Access Points (1 por escola). 

 

O número de salas de aula por escola é parte integrante do Anexo II. 

Os concorrentes poderão, de forma justificada, apresentar soluções diferentes (com um menor 

número de Access Points) desde que o resultado seja igual ou superior ao conseguido com 1 Access 

Point por cada sala de aula. 

Os equipamentos Access Point deverão ser compatíveis com a controladora AC6605. 

As escolas ligadas à RTPE (ver anexo Anexo II) deverão estar ligadas ao Datacenter do NOSi.       
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9. Tecnologias 

São aceites as seguintes tecnologias para ligação à internet: Fibra óptica, Cable Modem, ADSL, 

FWA, 4G, 3G e satélite. 

No que diz respeito aos routers os concorrentes deverão indicar a solução que melhor se adeque 

ao débito a contratar e à tecnologia a ser utilizada.  

As redes locais das escolas serão preferencialmente wireless, sendo aceites as seguintes normas: 

Wifi 6, Wifi 5 e WIfi 4. 

Relativamente aos Access Points e switches os concorrentes deverão indicar a melhor solução que 

se adeque ao débito a contratar e ao número de salas de cada escola, desde que o Access Point 

respeite a compatibilidade exigida no ponto 8. 

 

 

10. Apresentação de propostas 

As propostas relativas às soluções para cada escola devem sem ser efetuadas com recurso ao 

preenchimento do Anexo II. 

 

 

11. Ativação do Serviço 

O adjudicatário é responsável por fornecer à entidade adjudicante, até ao dia 20 de cada mês, o 

plano de instalação do serviço, no qual são indicados os locais a ativar nos 3 meses subsequentes, 

bem como um relatório que indique os locais em que o serviço tenha sido ativado no mês anterior. 

Este relatório deverá obedecer ao seguinte: 

 

a) Vir acompanhado de documento que comprove a receção dos equipamentos terminais 

instalados em cada um dos locais, bem como da sua ligação à rede de comunicações 

eletrónicas, devidamente carimbado e assinado por um representante de cada uma das 

entidades envolvidas;  

b) fazer menção, expressa e discriminada por local, das referências técnicas de identificação 

dos serviços necessários para a notificação, por parte da entidade adjudicante, da 

ocorrência de falhas;   

c) fazer menção ao resultado do teste de aceitação realizado para o local;   

d) referir a tecnologia utilizada na prestação do serviço em cada local, bem como as suas 

principais características técnicas, nomeadamente as velocidades (em ambos os sentidos) 

e outros parâmetros que sejam solicitados pela entidade adjudicante;  

e) incluir outras informações relacionadas com a ativação do serviço que o adjudicatário 

julgue deverem ser levadas ao conhecimento da entidade adjudicante.  

 

Os documentos referidos são remetidos para a entidade adjudicante, devendo ser enviados para as 

moradas postais e endereços de correio eletrónico que vierem a ser indicadas.  

O adjudicatário obriga-se a ativar o serviço nos locais referidos no Anexo II ao presente Caderno 

de Encargos no prazo máximo de 30 (trinta) dias seguidos, após indicação por parte do Ministério 

da Educação. 
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Os trabalhos conducentes à ativação do serviço em cada local não podem, em circunstância 

alguma, implicar o cancelamento ou a interrupção de qualquer outro serviço de comunicações 

eletrónicas nele existente até à realização, com êxito, dos testes de aceitação previstos nestes 

Termos de Referência.   

A entidade adjudicante obriga-se, no prazo de cinco dias úteis a contar da data do início da vigência 

do contrato, a notificar o adjudicatário da velocidade com que pretende que seja iniciada a 

prestação do serviço em cada um dos locais.  

 

12. Instalação de Equipamento Terminal 

O adjudicatário é responsável por efetuar a instalação e configuração dos equipamentos terminais 

nos locais em que proceder à ativação do serviço. Estes equipamentos devem ser instalados no 

local a definir pelo MdE ou por seus representantes, ficando desde já indicado o NOSi. 

 

13. Testes de Aceitação 

O adjudicatário deve realizar, em cada um dos locais em que o serviço seja instalado, um teste que 

visa permitir a aceitação do mesmo pela entidade adjudicante, bem como a aceitação da instalação 

do equipamento terminal e da sua ligação à rede.  

Os testes referidos no número anterior são realizados de acordo com procedimentos a definir pela 

entidade adjudicante, podendo ser acompanhados por representantes da entidade adjudicante, 

previamente indicados ao adjudicatário, ficando desde já indicado o NOSi. 

O serviço considera-se aceite temporariamente para cada um dos locais, quando o referido teste 

tenha sido realizado com êxito, com base em declaração de aceitação assinada pelos representantes 

da entidade adjudicante e do adjudicatário, e o relatório a que se refere no ponto de Ativação do 

Serviço.  

Os testes finais de aceitação serão efetuados no prazo máximo de 15 dias úteis a contar da 

instalação e disponibilização da totalidade dos serviços contratados. 

Se os testes não forem executados no tempo e com os resultados estabelecidos, por razões 

imputáveis ao adjudicatário, a entidade adjudicante pode:  

 

a) Exigir a realização dos serviços necessários à conclusão dos testes de aceitação definitiva, 

num prazo de 8 dias úteis;  

b) Aceitar parte ou a totalidade do serviço contratado, caso estes se encontrem 

implementados e em pleno funcionamento, sendo que, por cada local ou serviço em falta 

a entidade adjudicatária incorrerá numa penalização de acordo com o definido nos termos 

do presente concurso, até à regularização total; 

c) Rescindir o contrato sem quaisquer ónus ou encargos da sua responsabilidade.  

 

14. Aceitação definitiva 

Após a verificação do resultado satisfatório dos testes finais, a entidade adjudicante lavrará um 

Auto de Aceitação dos serviços, onde ficará registada a data de aceitação da mesma, bem como a 

ocorrência de eventuais falhas ou deficiências constatadas na execução desta.  

O Auto de Aceitação será enviado ao adjudicatário no prazo de cinco dias úteis a contar da data 

da aceitação.  



Section VII – Terms of reference 74 

 

  

15. Desempenho e Disponibilidade do Serviço 

O desempenho do adjudicatário será monitorizado em função de três indicadores principais: 

 

a) Grau de disponibilidade do serviço: superior a 99% para 95% das ligações (escolas); 

b) Prazo de reparação de avarias: inferior a 48 horas para 95% dos tickets abertos; 

c) Tempo para reporte de desempenho – relatórios de performance emitidos nos primeiros 

10 dias do mês seguinte a que dizem respeito. 

 

Só se consideram cumpridas as obrigações previstas em cada um destes parâmetros quando os 

valores alcançados na prestação dos serviços forem iguais ou melhores do que os previstos, nesses 

mesmos parâmetros, em cada um dos locais.   

O não cumprimento dos níveis de desempenho e disponibilidade definidos e propostos, de forma 

continuada no tempo, poderá motivar a rescisão do contrato ou a aplicação de penalidades.  

 

16. Documentação 

O adjudicatário é responsável por entregar à entidade adjudicante, no prazo de 15 dias úteis após 

a ativação da totalidade dos serviços contratados, os seguintes documentos em formato eletrónico:  

 

a) Esquema lógico da infraestrutura de comunicações implementada;  

b) Manuais técnicos dos equipamentos terminais;  

c) Relatório de todas as configurações dos equipamentos em utilização exclusiva e as 

respetivas instruções de acesso e funcionamento.  

 

O adjudicatário deverá atualizar essa informação, no prazo máximo de 10 (dez) dias úteis, sempre 

que ocorram quaisquer alterações.  

O adjudicatário é responsável por manter disponíveis exemplares dos manuais e do histórico das 

configurações de todos os equipamentos instalados e a fornecê-los à entidade adjudicante, no prazo 

de 10 (dez) dias úteis, sempre que solicitado.  

As configurações dos equipamentos referidas no número anterior devem estar disponíveis em 

formato eletrónico e ser fornecidas nesse formato, sempre que tal seja adequado.  

A entidade adjudicante poderá, para seu uso exclusivo, e sem qualquer encargo adicional, proceder 

à reprodução de todos os documentos referidos no número anterior.  

No caso de não apresentação dos documentos, do presente ponto, a entidade adjudicatária incorrerá 

numa penalização de acordo com o definido no âmbito do presente concurso.  

 

17. Supervisão 

O adjudicatário é responsável pela supervisão dos serviços, devendo fornecer à entidade 

adjudicante os meios necessários para acesso remoto, via Internet, à interface de supervisão dos 

serviços.  

O interface referido deve proporcionar o acesso, em tempo real, à informação relativa aos 

parâmetros de desempenho e de disponibilidade referidos no presente Concurso. O interface 
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referido no número anterior deve estar operacional num prazo máximo de 60 (sessenta) dias 

seguidos após a entrada em vigor do contrato.  

O adjudicatário colabora com a entidade adjudicante, ou com entidade por esta designada, em 

todas as ações de avaliação do serviço que estas entendam executar, designadamente, através do 

fornecimento de dados e informações que lhe forem solicitadas e através do acesso físico ou 

remoto a equipamentos.  

  

18. Manutenção do Equipamento Terminal 

O adjudicatário é responsável por efetuar, sem custos adicionais, a manutenção do equipamento 

terminal durante o período de vigência do contrato.  

Consideram-se ações de manutenção a reparação ou substituição total ou parcial do equipamento 

terminal, que não forem ditadas por falha resultante de ação humana dolosa ou negligente de 

terceiros, entendendo-se, designadamente, que o furto ou a destruição por motivo de força maior 

do equipamento determinam a obrigação de manutenção pelo adjudicatário prevista no presente 

ponto.  

O adjudicatário deve realizar as ações necessárias à manutenção, incluindo a substituição, do 

equipamento terminal por forma a assegurar o seu nível de operacionalidade e desempenho 

exigidos. 

 

 

19. Obrigação de Prestação de Informação no Âmbito do Serviço 

O adjudicatário é responsável por fornecer mensalmente relatórios de disponibilidade e 

desempenho relativamente aos locais, os quais devem ser apresentados em formato eletrónico na 

primeira semana do mês subsequente àquele a que respeitam.  

Cabe ainda ao adjudicatário prestar a informação e os esclarecimentos que lhe forem solicitados 

pela entidade adjudicante, com a periodicidade e nos prazos que esta entender conveniente, 

relativamente à execução do serviço e, bem assim, ao cumprimento das obrigações que para aquela 

emergem do contrato.  

Sempre que o serviço se encontre total ou parcialmente indisponível, o adjudicatário obriga-se a 

informar a entidade adjudicante, de 2 (duas) em 2 (duas) horas, sobre as medidas tomadas com 

vista à reposição daquele e os efeitos dessas medidas.  

Sempre que o entenda conveniente, a entidade adjudicante pode solicitar ao adjudicatário a 

elaboração de relatórios explicativos de falhas ocorridas na prestação do serviço, os quais devem 

ser elaborados no prazo de 15 (quinze) dias seguidos a contar da data em que o adjudicatário for 

notificado para o efeito.  

 

  

20. Obrigação de Sigilo 

O adjudicatário, durante a vigência do contrato e por um período de 2 (dois) anos após a respetiva 

cessação, compromete-se a não divulgar quaisquer informações que venham a ter conhecimento 

em virtude e por respeito ao contrato e à sua execução, relacionadas com a atividade da entidade 

adjudicante.  

 

 

21. Patentes, licenças e marcas registadas 
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São da responsabilidade do adjudicatário quaisquer encargos decorrentes da utilização, no 

fornecimento, de marcas registadas, patentes registadas ou licenças.  

Caso a entidade adjudicante venha a ser demandada por ter infringido, na execução do contrato, 

qualquer dos direitos mencionados no número anterior, o adjudicatário indemniza-o de todas as 

despesas que, em consequência, haja de fazer e de todas as quantias que tenha de pagar seja a que 

título for.  

 

 

22. Serviço de Suporte 

Durante a vigência do contrato, e a partir da data da ativação do serviço no primeiro local, o 

adjudicatário deve dispor de um serviço de suporte (help desk) operacional no mínimo entre as 

8:00 e as 20:00 horas dos dias úteis, contactável por telefone, e-mail ou sistema informático, a que 

cabe assegurar o registo de todas as falhas que lhe sejam notificadas pela entidade adjudicante.  

No prazo de 2 (duas) horas após a notificação referida, a falha deve ser escalada para o supervisor 

do serviço de suporte (help desk). Para o efeito de ser imediatamente identificado junto do agente 

do serviço de suporte (help desk) do adjudicatário, este deve atribuir à entidade adjudicante um 

número único de cliente.  

O tratamento das falhas registadas junto do adjudicatário deve ser feito diretamente junto do 

beneficiário do serviço, ou entidade representada, indicando desde já o NOSi, devendo o 

adjudicatário observar o disposto no ponto relativo à obrigação de prestação de informação no 

âmbito do serviço. 

O sistema informático do adjudicatário deve disponibilizar as seguintes funcionalidades:  

a) Registo de falha(s);  

b) Consulta de estado de falha(s) por código único de falha(s) e código único de local;  

c) Escalamento de falha(s);  

d) Exportação de dados de falha(s) aberta(s) ou fechada(s) em formato xml.  

  

23. Gestor de Conta 

O adjudicatário nomeará um gestor de conta que o representa no âmbito da execução do contrato, 

salvo naquilo em que este dispuser diferentemente.  

Ao gestor de conta compete, nomeadamente, o seguinte:  

 

a) Receber e encaminhar os pedidos de alteração do serviço que venham a ser formulados 

pela entidade adjudicante;  

b) Receber e encaminhar os demais pedidos que a entidade adjudicante entenda formular no 

âmbito da execução do contrato.  

 

As falhas notificadas ao adjudicatário pela entidade adjudicante são escaladas para o gestor de 

conta nos seguintes termos:  

 

a) 2 (duas) horas após a notificação, tratando-se de falhas que abranjam todos os locais em 

que o serviço é prestado;  
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b) 4 (quatro) horas após a escalonamento, sempre que se trate de falhas relativas a algum ou 

alguns dos locais em que o serviço é prestado.  

  

24. Garantias 

O adjudicatário garantirá, sem qualquer encargo para a entidade adjudicante, a garantia de 

funcionamento do serviço contratado e respetivos equipamentos terminais, pelo prazo mínimo de 

3 anos. 

O prazo de garantia referido no número anterior conta-se a partir da data de aceitação definitiva 

do serviço contratado.  

São excluídos da garantia todos os defeitos que notoriamente resultarem de má utilização, de uma 

utilização abusiva ou de negligência da entidade adjudicante, bem como todos os defeitos 

resultantes de fraude, ação de terceiros, de caso fortuito ou de força maior.  

Em caso de anomalia detetada nos serviços Objeto do contrato, o adjudicatário compromete-se a 

intervir, sem prejuízo do direito ao pagamento dos honorários devidos se a anomalia resultar de 

facto não imputável ao adjudicatário.   

 

 

25. Preço e qualidade de serviço 

O adjudicatário é responsável por rever os preços praticados, bem como os níveis de qualidade de 

serviço do presente contrato, sempre que preceda às alterações nas suas ofertas comerciais 

destinadas ao público em geral. 

 

 

26. Duração da actividade 
As actividades de conexão das escolas terão uma duração de 3 anos. 
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ANEXO I – DEFINIÇÕES E TERMINOLOGIA 
 

ARME - Autoridade Reguladora Multissetorial da Economia 

 

DISPONIBILIDADE - A disponibilidade mínima garantida em cada LOCAL 

 

ECV – Escudos cabo-verdianos 

 

EQUIPAMENTOS TERMINAIS / CONEXOS– Os subsistemas de hardware e software 

fornecidos com a instalação do SERVIÇO de comunicações eletrónicas em conformidade com o 

disposto na Parte II ao presente Caderno de Encargos 

 

FALHA(S) - Um qualquer evento que impossibilite, no todo ou em parte, a prestação do 

SERVIÇO, nos termos a que o adjudicatário está obrigado a efetuá-la em virtude do disposto no 

contrato 

 

GESTOR DE CONTA - O gestor a nomear pelo adjudicatário, a que cabem essencialmente 

funções de natureza comercial, constituindo o primeiro ponto de contacto junto do qual a entidade 

adjudicante deve dirigir-se sempre que entenda necessário contactar o adjudicatário no âmbito da 

execução do contrato 

 

LOCAL(IS) - Os locais (ou qualquer um deles) identificados nos Anexos II, III e IV ao presente 

Caderno de Encargos 

 

MdE – Ministério da Educação 

 

NOSi - Núcleo Operacional da Sociedade de Informação 

 

PROPOSTA – A proposta apresentada ao CONCURSO pelo adjudicatário 

 

SERVIÇO(S) – Os serviços de comunicações eletrónicas, nomeadamente serviços conectividade 

em banda larga e locação de EQUIPAMENTO TERMINAL, a prestar pelo adjudicatário do 

concurso, em todas as escolas básicas e secundárias de Cabo Verde, nos locais indicados no anexo 

II em conformidade com os termos e condições previstos no Caderno de Encargos e na respetiva 

PROPOSTA 

 

SUPERVISÃO DO SERVIÇO– A ação permanente de monitorização da prestação do 

SERVIÇO, em tempo real destinada a apurar da observância das condições de desempenho e de 

DISPONIBILIDADE previstas 
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ANEXO II –LISTA GLOBAL DAS ESCOLAS BÁSICAS E SECUNDÁRIAS – 

DOCUMENTO PARA PREENCHIMENTO 
 

Versão original em excel, em anexo, para preenchimento pelos concorrentes. 

 

 
 

 

LOTE 1

ECV

0 USD (1USD=105 ECV)

Ilha Ano Escola Tipologia
Faz parte da 

RTPE?
Sem energia? Dimensão

Alunos

(Anuário 

2018/19)

Salas

(Anuário 

2018/19)

Débito 

(Mbps)

Pacote de 

Dados (GB)

Tecnologia utilizada 

(Fibra óptica, Cable 

Modem, ADSL, FWA, 4G, 

3G ou satélite)

Rede WiFi (Wifi 6, 

Wifi 5 ou WIfi 4)

Débito proposto

(Mbps)

Se o débito proposto for 

inferior ao sugerido na 

coluna I - Débito, justificar

1 Maio 1 Escola Secundária Horace Silver Secundário Sim Não 501-1000 647 5 1000 ilimitado

2 Praia 1 Escola Secundária Amor de Deus Secundário Não Não >1001 1086 11 1000 ilimitado

3 Praia 1 Centro Educativo Miraflores Secundário Sim Não >1001 1286 12 1000 ilimitado

4 Praia 1 Escola Secundária Polivalente Cesaltina RamosSecundário Sim Não >1001 1176 6 1000 ilimitado

5 Praia 1 Escola Secundária - Liceu Domingos Ramos Secundário Sim Não >1001 2229 14 1000 ilimitado

6 Praia 1 Escola Secundária Abilio Duarte Secundário Sim Não >1001 1534 12 1000 ilimitado

7 Praia 1 Escola Secundária Achada Grande Secundário Sim Não 501-1000 705 5 1000 ilimitado

8 Praia 1 Escola Secundária Cónego Jacinto Peregrino da CostaSecundário Sim Não >1001 1077 10 1000 ilimitado

9 Praia 1 Escola Secundária Constantino Semedo Secundário Sim Não >1001 1389 8 1000 ilimitado

10 Praia 1 Escola Secundária Manuel Lopes Secundário Sim Não >1001 1646 10 1000 ilimitado

11 Praia 1 Escola Secundária Pedro Gomes Secundário Sim Não >1001 1034 12 1000 ilimitado

12 Praia 1 Escola Secundária Regina Silva Secundário Sim Não 501-1000 799 4 1000 ilimitado

13 Praia 1 EB São Pedro Básico Não Não 201-300 295 7 100 ilimitado

14 Praia 1 EB Paiol Básico Não Não 51-100 74 4 50 ilimitado

15 Praia 1 EB Ponta d'Agua 1 Básico Não Não >1001 1135 20 500 ilimitado

16 Praia 1 EB Terra Branca Básico Não Não 501-1000 616 10 500 ilimitado

17 Praia 1 EB São Francisco Básico Não Não 201-300 212 5 100 ilimitado

18 Maio 2 EB Barreiro Básico Não Não 21-50 32 3 20 ilimitado

19 Maio 2 EB Calheta Básico Não Não 101-200 103 5 50 ilimitado

20 Maio 2 EB Polivalente -  Cidade do Porto Inglês Básico Não Não 501-1000 540 23 500 ilimitado

21 Maio 2 EB Cascabulho Básico Não Não <20 7 1 20 ilimitado

22 Praia 2 Centro Educativo Coração de Jesus Básico Não Não 301-500 471 8 100 ilimitado

23 Praia 2 Escola Adventista Básico Não Não 301-500 483 8 100 ilimitado

24 Maio 2 EB Figueira Básico Não Não 21-50 41 3 20 ilimitado

25 Maio 2 EB Morrinho Básico Não Não 21-50 30 2 20 ilimitado

26 Maio 2 EB Morro Básico Não Não <20 15 1 20 ilimitado

27 Maio 2 EB Pedro Vaz Básico Não Não <20 10 1 20 ilimitado

PREÇO LOTE 1
1 USD = 105 ECV
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28 Maio 2 EB Pilão Cão Básico Não Não <20 10 1 20 ilimitado

29 Praia 3 EB Bela Vista Básico Não Não 201-300 234 4 100 ilimitado

30 Praia 3 EB Nova Assembleia Básico Não Não 301-500 431 8 100 ilimitado

31 Praia 3 EB Pensamento Básico Não Não 301-500 362 7 100 ilimitado

32 Praia 3 EB Castelão Básico Não Não 201-300 211 4 100 ilimitado

33 Praia 3 EB 13 de Janeiro - Monte Vermelho Básico Sim Não 501-1000 913 16 500 ilimitado

34 Praia 3 EB Achada Limpo Básico Não Não 201-300 277 5 100 ilimitado

35 Praia 3 EB Achada Mato Básico Não Não 301-500 427 8 100 ilimitado

36 Maio 3 EB António Cruz Silva - Cidade do Porto InglêsBásico Não Não 501-1000 542 12 500 ilimitado

37 Praia 3 EB Achada Grande Trás Básico Sim Não 301-500 408 7 100 ilimitado

38 Praia 3 EB Bairro Básico Sim Não 301-500 381 8 100 ilimitado

39 Praia 3 EB Capelinha - Fazenda Básico Não Não >1001 1212 22 500 ilimitado

40 Praia 3 EB António Nunes Básico Não Não 501-1000 876 13 500 ilimitado

41 Praia 3 EB Eugénio Lima Básico Sim Não 301-500 468 9 100 ilimitado

42 Praia 3 EB Brasil Básico Não Não 21-50 28 2 20 ilimitado

43 Praia 3 EB Central - ASA Básico Não Não 301-500 359 3 100 ilimitado

44 Praia 3 EB Eugénio Tavares Básico Não Não 501-1000 759 16 500 ilimitado

45 Praia 3 EB Girassol - Varzea Básico Não Não 501-1000 523 9 500 ilimitado

46 Praia 3 EB Lavadouro Básico Sim Não 501-1000 864 12 500 ilimitado

47 Praia 3 EB José António Monteiro Básico Não Não 501-1000 612 10 500 ilimitado

48 Praia 3 EB Júlia Costa Básico Não Não 501-1000 807 12 500 ilimitado

49 Praia 3 EB Lém Cachorro Básico Não Não 301-500 361 10 100 ilimitado

50 Praia 3 EB Lém Ferreira Básico Não Não 21-50 44 3 20 ilimitado

51 Praia 3 EB Luar Básico Não Não 201-300 232 4 100 ilimitado

52 Praia 3 EB Matão Básico Não Não 21-50 22 1 20 ilimitado

53 Praia 3 EB Paz e Amor - Vila Nova Básico Não Não 501-1000 502 10 500 ilimitado

54 Praia 3 EB Nova Presidência Básico Não Não 101-200 182 4 50 ilimitado

55 Praia 3 EB Rotunda Básico Não Não 301-500 406 7 100 ilimitado

56 Praia 3 EB Palmarejo Grande Básico Não Não <20 7 1 20 ilimitado

57 Praia 3 EB Ponta d'Agua 2 Básico Não Não 201-300 267 5 100 ilimitado

58 Praia 3 EB SOS Básico Sim Não 501-1000 843 12 500 ilimitado

59 Praia 3 EB Safende Básico Não Não 501-1000 599 11 500 ilimitado

60 Praia 3 EB Tira Chapéu Básico Não Não 501-1000 687 12 500 ilimitado

61 Praia 3 EB São Martinho Pequeno Básico Não Não 21-50 24 2 20 ilimitado

62 Praia 3 EB São Tomé Básico Não Não <20 16 1 20 ilimitado

63 Praia 3 EB Trindade Básico Não Não 21-50 29 1 20 ilimitado

64 Maio 3 EB Alcatrás Básico Não Sim <20 14 1 20 ilimitado

65 Maio 3 EB Ribeira de Don João Básico Não Sim <20 10 1 20 ilimitado
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LOTE 2

ECV

0 USD (1USD=105 ECV)

Ilha Ano Escola Tipologia
Faz parte 

da RTPE?

Sem 

energia?
Dimensão

Alunos

(Anuário 

2018/19)

Salas

(Anuário 

2018/19)

Débito 

(Mbps)

Pacote de 

Dados 

(GB)

Tecnologia utilizada (Fibra 

óptica, Cable Modem, 

ADSL, FWA, 4G, 3G ou 

satélite)

Rede WiFi (Wifi 6, 

Wifi 5 ou WIfi 4)

Débito proposto

(Mbps)

Se o débito proposto 

for inferior ao sugerido 

na coluna I - Débito, 

justificar

1 Santiago 1 Escola Secundária Chão Bom Secundário Sim Não 501-1000 727 6 1000 ilimitado

2 Santiago 1 Escola Secundária de Salineiro Secundário Sim Não 301-500 401 8 500 ilimitado

3 Santiago 1 Escola Secundária Luciano Garcia Secundário Não Não >1001 1081 6 1000 ilimitado

4 Santiago 1 Escola Secundária Olegário Tavares Secundário Sim Não 301-500 424 2 500 ilimitado

5 Santiago 1 Escola Técnica Grão Duque Henri Secundário Sim Não 501-1000 750 5 1000 ilimitado

6 Santiago 1 Escola Secundária - Liceu Amilcar Cabral Secundário Sim Não >1001 3299 35 1000 ilimitado

7 Santiago 1 Escola Secundária Alfredo da Cruz Silva Secundário Sim Não >1001 2624 19 1000 ilimitado

8 Santiago 1 Escola Secundária Armando Napoleão FernandesSecundário Sim Não 301-500 373 11 500 ilimitado

9 Santiago 1 Escola Secundária Carlos Alberto Gonçalves Secundário Sim Não 301-500 309 6 500 ilimitado

10 Santiago 1 Escola Secundária de São Miguel Secundário Sim Não 501-1000 837 15 1000 ilimitado

11 Santiago 1 Escola Secundária de Tarrafal Secundário Sim Não >1001 1190 10 1000 ilimitado

12 Santiago 1 Escola Secundária Fulgêncio Tavares Secundário Sim Não >1001 1575 11 1000 ilimitado

13 Santiago 1 EB Achada Fazenda Básico Não Não 301-500 359 10 100 ilimitado

14 Santiago 1 EB Achada Igreja Básico Não Não 101-200 198 4 50 ilimitado

15 Santiago 1 EB Achada Lém Básico Não Não 301-500 345 7 100 ilimitado

16 Santiago 1 EB Boca Larga Básico Não Não 51-100 75 3 50 ilimitado

17 Santiago 1 EB Bombardeiro Básico Não Não 201-300 284 6 100 ilimitado

18 Santiago 1 EB Cancelo Básico Não Não 201-300 293 8 100 ilimitado

19 Santiago 1 EB Chã Rodrigues Básico Não Não 101-200 158 4 50 ilimitado

20 Santiago 1 EB Chão de Tanque Básico Não Não 501-1000 504 8 500 ilimitado

21 Santiago 1 EB Justina Ferreira Básico Não Não 201-300 232 5 100 ilimitado

22 Santiago 1 EB Porto Mosquito Básico Não Não 101-200 186 4 50 ilimitado

23 Santiago 1 EB Ribeira da Barca Básico Não Não 301-500 486 10 100 ilimitado

24 Santiago 1 EB Ribeirão Chiqueiro Básico Não Não 101-200 151 4 50 ilimitado

25 Santiago 1 EB São Jorge Básico Não Não 51-100 62 2 50 ilimitado

26 Santiago 1 EB São Martinho Grande Básico Não Não 101-200 168 4 50 ilimitado

27 Santiago 1 EB Velhinho Rodrigues Básico Não Não 501-1000 546 10 500 ilimitado

28 Santiago 1 EB Milho Branco Básico Não Não 201-300 226 6 100 ilimitado

29 Santiago 1 EB Emanuel Ortet - Rui Vaz Básico Não Não 101-200 171 4 50 ilimitado

30 Santiago 2 EB Achada Ponta Básico Não Não 51-100 62 3 50 ilimitado

PREÇO LOTE 2
1 USD = 105 ECV



Section VII – Terms of reference 82 

 

 

31 Santiago 2 EB Junco Básico Não Não 51-100 80 3 50 ilimitado

32 Santiago 2 EB Achada Baleia Básico Não Não 21-50 40 2 20 ilimitado

33 Santiago 2 EB Achada Bel Bel Básico Não Não 51-100 60 3 50 ilimitado

34 Santiago 2 EB Achada Biscainhos Básico Não Não 21-50 25 2 20 ilimitado

35 Santiago 2 EB Achada Fátima Básico Não Não 501-1000 589 11 500 ilimitado

36 Santiago 2 EB Achada Lage Básico Não Não 101-200 112 3 50 ilimitado

37 Santiago 2 EB Achada Longueira Básico Não Não 21-50 32 2 20 ilimitado

38 Santiago 2 EB Achada Meio Básico Não Não <20 9 1 20 ilimitado

39 Santiago 2 EB Achada Moirão Básico Não Não 21-50 46 3 20 ilimitado

40 Santiago 2 EB Achada Tenda Básico Não Não 101-200 139 5 50 ilimitado

41 Santiago 2 EB Achada Tossa Básico Não Não 51-100 76 4 50 ilimitado

42 Santiago 2 EB Adelino da Veiga - Veneza Básico Não Não 201-300 213 7 100 ilimitado

43 Santiago 2 EB André Tavares - Principal Básico Não Não 101-200 130 5 50 ilimitado

44 Santiago 2 EB Anexo Milho Branco Básico Não Não <20 0 1 20 ilimitado

45 Santiago 2 EB Baía Básico Não Não 51-100 97 3 50 ilimitado

46 Santiago 2 EB Biscainhos Básico Não Não 21-50 25 1 20 ilimitado

47 Santiago 2 EB Boa Entrada Básico Não Não 51-100 78 3 50 ilimitado

48 Santiago 2 EB Cabeça Carreira Básico Não Não 101-200 147 5 50 ilimitado

49 Santiago 2 EB Calabaceira Cidade Velha Básico Não Não 21-50 24 2 20 ilimitado

50 Santiago 2 EB Cambodjane Básico Não Não <20 5 1 20 ilimitado

51 Santiago 2 EB Central Básico Não Não 301-500 359 8 100 ilimitado

52 Santiago 2 EB Chão Cardoso Básico Não Não 51-100 74 2 50 ilimitado

53 Santiago 2 EB Chão de Junco Básico Não Não 21-50 21 1 20 ilimitado

54 Santiago 2 EB Chão Grande Básico Não Não <20 19 2 20 ilimitado

55 Santiago 2 EB Chãzinha Básico Não Não 21-50 45 3 20 ilimitado

56 Santiago 2 EB Cidade Velha Básico Não Não 51-100 64 2 50 ilimitado

57 Santiago 2 EB Cipriano Tavares - Mato Afonso Básico Não Não 21-50 29 2 20 ilimitado

58 Santiago 2 EB Cruz Grande Básico Não Não 101-200 192 4 50 ilimitado

59 Santiago 2 EB Cutelo Branco Básico Não Não 301-500 369 9 100 ilimitado

60 Santiago 2 EB Dacabalaio de Cima Básico Não Não 21-50 48 3 20 ilimitado

61 Santiago 2 EB Escola nº1 Assomada Básico Não Não 301-500 425 9 100 ilimitado

62 Santiago 2 EB Eugénia Afonso Freire - Praia Baixo Básico Não Não 51-100 90 4 50 ilimitado

63 Santiago 2 EB Ex-EBC Básico Não Não 301-500 488 14 100 ilimitado

64 Santiago 2 EB Ex-EBC Achada Leitão Básico Não Não 201-300 235 7 100 ilimitado

65 Santiago 2 EB Ex-EBC Assomada Básico Não Não 301-500 451 12 100 ilimitado

66 Santiago 2 EB Faveta Básico Não Não 21-50 28 2 20 ilimitado

67 Santiago 2 EB Figueira das Náus Básico Não Não 51-100 61 4 50 ilimitado

68 Santiago 2 EB Fonte Lima Básico Não Não 51-100 54 3 50 ilimitado

69 Santiago 2 EB Fontes Almeida Básico Não Não 101-200 136 3 50 ilimitado

70 Santiago 2 EB Fundura Básico Não Não 51-100 87 3 50 ilimitado
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71 Santiago 2 EB Gil Bispo Básico Não Não 51-100 80 3 50 ilimitado

72 Santiago 2 EB Godim Básico Não Não 21-50 26 2 20 ilimitado

73 Santiago 2 EB Hortelã Básico Não Não 21-50 30 2 20 ilimitado

74 Santiago 2 EB João Garrido Básico Não Não 51-100 73 2 50 ilimitado

75 Santiago 2 EB Lagoa Básico Não Não 21-50 33 2 20 ilimitado

76 Santiago 2 EB Leitão Grande Básico Não Não 21-50 36 2 20 ilimitado

77 Santiago 2 EB Lém d Achada Básico Não Não 501-1000 515 16 500 ilimitado

78 Santiago 2 EB Levada Básico Não Não 21-50 41 2 20 ilimitado

79 Santiago 2 EB Mancholy Básico Não Não 51-100 92 4 50 ilimitado

80 Santiago 2 EB Mato Baixo Básico Não Não 51-100 66 4 50 ilimitado

81 Santiago 2 EB Mato Mendes Básico Não Não <20 6 1 20 ilimitado

82 Santiago 2 EB Mato Sancho Básico Não Não 21-50 32 3 20 ilimitado

83 Santiago 2 EB Mendes Faleiro Básico Não Não 51-100 66 3 50 ilimitado

84 Santiago 2 EB Mercado Básico Não Não 51-100 72 3 50 ilimitado

85 Santiago 2 EB Milho Branco Básico Não Não 201-300 226 6 100 ilimitado

86 Santiago 2 EB Monte Negro Básico Não Não 21-50 50 2 20 ilimitado

87 Santiago 2 EB Monte Pousada Básico Não Não 21-50 36 2 20 ilimitado

88 Santiago 2 EB Nhagar Básico Não Não 101-200 144 5 50 ilimitado

89 Santiago 2 EB Nhamita Prêra - Espinho Branco Básico Não Não 101-200 130 4 50 ilimitado

90 Santiago 2 EB Nora Básico Não Não 21-50 28 1 20 ilimitado

91 Santiago 2 EB Olímpio António Luciano - Achada Monte Básico Não Não 101-200 138 4 50 ilimitado

92 Santiago 2 EB Padre Louiz Allaz - Achada Galego Básico Não Não 51-100 80 2 50 ilimitado

93 Santiago 2 EB Palha Carga Básico Não Não 51-100 78 4 50 ilimitado

94 Santiago 2 EB Pau-de-Saco Básico Não Não 21-50 21 1 20 ilimitado

95 Santiago 2 EB Pedra Barros Básico Não Não 101-200 119 5 50 ilimitado

96 Santiago 2 EB Pico D`António Básico Não Não 21-50 37 3 20 ilimitado

97 Santiago 2 EB Pico Freire Básico Não Não 51-100 59 3 50 ilimitado

98 Santiago 2 EB Pico Leão Básico Não Não 51-100 70 3 50 ilimitado

99 Santiago 2 EB Pingo Chuva Básico Não Não 51-100 67 3 50 ilimitado

100 Santiago 2 EB Pinha Básico Não Não 21-50 27 2 20 ilimitado

101 Santiago 2 EB Ponta Achada Básico Não Não 51-100 98 4 50 ilimitado

102 Santiago 2 EB Ponta Lagoa Básico Não Não 51-100 100 2 50 ilimitado

103 Santiago 2 EB Ponta Verde Básico Não Não 101-200 199 6 50 ilimitado

104 Santiago 2 EB Portal Básico Não Não 101-200 111 4 50 ilimitado

105 Santiago 2 EB Porto Madeira Básico Não Não <20 16 2 20 ilimitado

106 Santiago 2 EB Praia Formosa Básico Não Não 51-100 99 3 50 ilimitado

107 Santiago 2 EB Quatro Caminhos Básico Não Não 101-200 197 4 50 ilimitado

108 Santiago 2 EB Rebelo Básico Não Não 21-50 26 1 20 ilimitado

109 Santiago 2 EB Renque Purga Básico Não Não 101-200 181 5 50 ilimitado

110 Santiago 2 EB Ribeira da Prata Básico Não Não 101-200 105 4 50 ilimitado
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111 Santiago 2 EB Ribeirão Isabel Básico Não Não 21-50 35 2 20 ilimitado

112 Santiago 2 EB Ribeirão Manuel Básico Não Não 101-200 144 4 50 ilimitado

113 Santiago 2 EB Rincão Básico Não Não 101-200 143 5 50 ilimitado

114 Santiago 2 EB Salina Básico Não Não 201-300 299 7 100 ilimitado

115 Santiago 2 EB Santa Cruz Básico Não Não 201-300 292 8 100 ilimitado

116 Santiago 2 EB Serra Malagueta Básico Não Não 21-50 33 3 20 ilimitado

117 Santiago 2 EB Trás-os-Montes Básico Não Não 101-200 117 4 50 ilimitado

118 Santiago 2 EB Vale da Custa Básico Não Não 51-100 65 5 50 ilimitado

119 Santiago 2 EB Veneza Básico Não Não <20 14 1 20 ilimitado

120 Santiago 2 EB Vicência Tavares Básico Não Não 101-200 164 6 50 ilimitado

121 Santiago 2 EB Volta Monte Básico Não Não 101-200 171 4 50 ilimitado

122 Santiago 2 EB Jalalo Ramos Básico Não Não 21-50 38 3 20 ilimitado

123 Santiago 3 EB Álvaro Furtado - Achada Bolanha Básico Não Não 201-300 248 7 100 ilimitado

124 Santiago 3 EB Ex-EBC Vila Básico Não Não 501-1000 555 10 500 ilimitado

125 Santiago 3 EB João Teves Básico Não Não 201-300 220 6 100 ilimitado

126 Santiago 3 EB Ribeira da Barca Básico Não Não 301-500 486 10 100 ilimitado

127 Santiago 3 EB Salineiro Básico Não Não 101-200 195 5 50 ilimitado

128 Santiago 3 EB Monte Bode Básico Não Não 21-50 23 1 20 ilimitado

129 Santiago 3 EB Boaventura Básico Não Não <20 12 1 20 ilimitado

130 Santiago 3 EB Cancelo Básico Não Não 21-50 26 1 50 ilimitado

131 Santiago 3 EB Castelo Grande Básico Não Não 21-50 24 2 20 ilimitado

132 Santiago 3 EB Chã da Silva Básico Não Não 101-200 150 5 50 ilimitado

133 Santiago 3 EB Covão Grande Básico Não Não 51-100 94 4 50 ilimitado

134 Santiago 3 EB Cutelo Gomes Básico Não Não 51-100 98 4 50 ilimitado

135 Santiago 3 EB Jacinto Lopes Semedo - João Dias Básico Não Não 51-100 74 4 50 ilimitado

136 Santiago 3 EB José Carvalho - Flamengos Básico Não Não 101-200 114 3 50 ilimitado

137 Santiago 3 EB José Delgado Freire - São Miguel Básico Não Não 101-200 127 5 50 ilimitado

138 Santiago 3 EB Leitãozinho Básico Não Não 21-50 27 2 20 ilimitado

139 Santiago 3 EB Librão Básico Não Não 21-50 24 2 20 ilimitado

140 Santiago 3 EB Librão Básico Não Não 21-50 24 2 20 ilimitado

141 Santiago 3 EB Longueira Básico Não Não 21-50 39 2 20 ilimitado

142 Santiago 3 EB Matinho Básico Não Não 101-200 151 4 50 ilimitado

143 Santiago 3 EB Moia-Moia Básico Não Não 21-50 24 1 20 ilimitado

144 Santiago 3 EB Montanha Básico Não Não 21-50 23 3 20 ilimitado

145 Santiago 3 EB Órgãos Pequeno Básico Não Não 51-100 69 3 50 ilimitado

146 Santiago 3 EB Purgueira Básico Não Não <20 19 1 20 ilimitado

147 Santiago 3 EB Ribeira Seca Básico Não Não 101-200 175 4 50 ilimitado

148 Santiago 3 EB Ribeirão Boi Básico Não Não 51-100 89 3 50 ilimitado

149 Santiago 3 EB Saltos Abaixo Básico Não Não 21-50 49 3 20 ilimitado

150 Santiago 3 EB Serelho Básico Não Não 51-100 63 3 50 ilimitado
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151 Santiago 3 EB Vasco Firmino - Pilão Cão Básico Não Não 101-200 180 6 50 ilimitado

152 Santiago 3 EB Belém Básico Não Sim 21-50 25 2 20 ilimitado

153 Santiago 3 EB Boa Entradinha Básico Não Sim 21-50 24 2 20 ilimitado

154 Santiago 3 EB Curral Velho Básico Não Sim <20 16 1 20 ilimitado

155 Santiago 3 EB Entre Picos Básico Não Sim 21-50 33 2 20 ilimitado

156 Santiago 3 EB Figueira Muita Básico Não Sim <20 11 1 20 ilimitado

157 Santiago 3 EB Gouveia Básico Não Sim 51-100 64 2 50 ilimitado

158 Santiago 3 EB João Varela Básico Não Sim 21-50 44 2 20 ilimitado

159 Santiago 3 EB Mato Gegê Básico Não Sim 21-50 36 2 20 ilimitado

160 Santiago 3 EB Santana Básico Não Sim 51-100 55 3 50 ilimitado

161 Santiago 3 EB Tronco Básico Não Sim 21-50 21 2 20 ilimitado

162 Santiago 3 EB Chã Gonçalves Básico Não Sim 21-50 24 1 20 ilimitado

163 Santiago 3 EB Achada Leite Básico Não Sim <20 0 1 20 ilimitado

164 Santiago 3 EB Chã de Lagoa Básico Não Sim 21-50 23 2 20 ilimitado

165 Santiago 3 EB Charco Básico Não Sim <20 0 1 20 ilimitado

166 Santiago 3 EB Entre Picos de Reda Básico Não Sim 21-50 29 2 20 ilimitado

167 Santiago 3 EB Fundura Básico Não Sim 51-100 87 3 50 ilimitado

168 Santiago 3 EB João Bernardo Básico Não Sim 21-50 37 2 20 ilimitado

169 Santiago 3 EB Saltos Acima Básico Não Sim 51-100 64 2 50 ilimitado

170 Santiago 3 EB São Cristovão Básico Não Sim 21-50 22 1 20 ilimitado
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LOTE 3

ECV

0 USD (1USD=105 ECV)

Ilha Ano Escola Tipologia
Faz parte 

da RTPE?

Sem 

energia?
Dimensão

Alunos

(Anuário 

2018/19)

Salas

(Anuário 

2018/19)

Débito 

(Mbps)

Pacote de 

Dados (GB)

Tecnologia utilizada (Fibra 

óptica, Cable Modem, ADSL, 

FWA, 4G, 3G ou satélite)

Rede WiFi (Wifi 6, 

Wifi 5 ou WIfi 4)

Débito 

proposto

(Mbps)

Se o débito proposto for 

inferior ao sugerido na coluna 

I - Débito, justificar

1 Fogo 1 Escola Secundária Pedro Verona PiresSecundário Não Não 501-1000 721 5 1000 ilimitado

2 Fogo 1 Escola Secundária de Cova FigueiraSecundário Não Não 201-300 202 4 500 ilimitado

3 Fogo 1 Escola Secundária dos Mosteiros Secundário Sim Não 301-500 463 6 500 ilimitado

4 Fogo 1 Escola Secúndaria Dr.Teixeira de SousaSecundário Sim Não 501-1000 597 8 1000 ilimitado

5 Brava 1 Escola Secundária Eugénio TavaresSecundário Sim Não 301-500 637 5 500 ilimitado

6 Fogo 1 EB Curral Grande Básico Não Não 101-200 131 4 50 ilimitado

7 Fogo 1 EB Patim Básico Não Não 301-500 388 8 100 ilimitado

8 Fogo 1 EB Queimada Guincho Básico Não Não 201-300 242 7 100 ilimitado

9 Fogo 1 EB Roçadas Básico Não Não 51-100 89 6 50 ilimitado

10 Brava 1 EB Nossa Senhora do Monte Básico Não Não 201-300 221 5 100 ilimitado

11 Brava 2 EB Cachaço Básico Não Não 21-50 21 2 20 ilimitado

12 Brava 2 EB Chã de Sousa Básico Não Não <20 1 1 20 ilimitado

13 Fogo 2 EB Estância Roque Básico Não Não 21-50 26 2 20 ilimitado

14 Fogo 2 EB Achada Grande Básico Não Não 51-100 53 3 50 ilimitado

15 Fogo 2 EB Achada Furna Básico Não Não 101-200 111 4 50 ilimitado

16 Fogo 2 EB Cabeça Fundão Básico Não Não <20 15 2 20 ilimitado

17 Fogo 2 EB Cabeça Monte Básico Não Não 51-100 87 3 50 ilimitado

18 Brava 2 EB Cova Rodela Básico Não Não 21-50 53 2 20 ilimitado

19 Brava 2 EB Furna Básico Não Não 201-300 63 3 100 ilimitado

20 Fogo 2 EB Cutelo Alto Básico Não Não 51-100 53 2 50 ilimitado

21 Fogo 2 EB Domingos Ledo Básico Não Não 51-100 72 2 50 ilimitado

22 Fogo 2 EB Curral Ochô Básico Não Não 101-200 36 2 50 ilimitado

23 Fogo 2 EB Atalaia Básico Não Não 21-50 109 4 20 ilimitado

24 Fogo 2 EB Fajãzinha Básico Não Não 51-100 93 4 50 ilimitado

25 Fogo 2 EB Figueira Pavão Básico Não Não 21-50 35 2 20 ilimitado

26 Fogo 2 EB Fonte Aleixo Básico Não Não 21-50 42 2 20 ilimitado

27 Fogo 2 EB Forno Básico Não Não 21-50 23 1 20 ilimitado

28 Fogo 2 EB Galinheiro Básico Não Não 51-100 94 3 50 ilimitado

29 Fogo 2 EB Inhuco Básico Não Não 21-50 34 2 20 ilimitado

30 Fogo 2 EB Lagariça Básico Não Não 51-100 69 3 50 ilimitado

PREÇO LOTE 3
1 USD = 105 ECV
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31 Brava 2 EB Manuel Rodrigues Gomes Básico Não Não 101-200 183 4 50 ilimitado

32 Brava 2 EB Mato Básico Não Não 21-50 45 2 20 ilimitado

33 Brava 2 EB Palhal Básico Não Não 21-50 36 2 20 ilimitado

34 Brava 2 EB Senna Barcelos Básico Não Não 301-500 341 7 100 ilimitado

35 Brava 2 EB Veriato Morais - Mato Grande Básico Não Não 21-50 27 2 20 ilimitado

36 Fogo 2 EB Luzia Nunes Básico Não Não 21-50 33 1 20 ilimitado

37 Fogo 2 EB Mãe Joana Básico Não Não 21-50 37 1 20 ilimitado

38 Fogo 2 EB Monte Grande Básico Não Não 101-200 160 4 50 ilimitado

39 Fogo 2 EB Monte Largo Básico Não Não 21-50 31 2 20 ilimitado

40 Fogo 2 EB Monte Tabor Básico Não Não 21-50 41 2 20 ilimitado

41 Fogo 2 EB São Jorge Básico Não Não 51-100 62 2 50 ilimitado

42 Fogo 2 EB Tinteira Básico Não Não 21-50 41 2 20 ilimitado

43 Fogo 3 EB Campanas de Baixo Básico Não Não 101-200 109 3 50 ilimitado

44 Fogo 3 EB Cobom Básico Não Não 201-300 202 4 100 ilimitado

45 Fogo 3 EB Cova Figueira Básico Não Não 201-300 259 6 100 ilimitado

46 Fogo 3 EB Feijoal Básico Não Não 101-200 147 5 50 ilimitado

47 Fogo 3 EB Fonsaco Básico Não Não 201-300 244 6 100 ilimitado

48 Fogo 3 EB Italiano Básico Não Não 101-200 143 4 50 ilimitado

49 Fogo 3 EB Pé do Monte Básico Não Não 101-200 118 4 50 ilimitado

50 Fogo 3 EB Pedro Cardoso Básico Não Não 301-500 403 9 100 ilimitado

51 Fogo 3 EB Ponta Verde Básico Não Não 101-200 199 6 50 ilimitado

52 Fogo 3 EB Relva Básico Não Não 101-200 191 5 50 ilimitado

53 Fogo 3 EB Ribeira Ilhéu Básico Não Não 51-100 59 2 50 ilimitado

54 Fogo 3 EB Santa Filomena Básico Não Não 301-500 486 11 100 ilimitado

55 Fogo 3 EB São Domingos Básico Não Não 101-200 103 3 50 ilimitado

56 Fogo 3 Laranjo Básico Não Não 51-100 76 2 50 ilimitado

57 Fogo 3 EB Campanas de Cima Básico Não Não 21-50 36 2 20 ilimitado

58 Fogo 3 EB Ribeira Filipe Básico Sim Não 101-200 108 3 50 ilimitado

59 Fogo 3 EB Chã das Caldeiras Básico Não Sim 21-50 35 2 20 ilimitado
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LOTE 4

ECV

0 USD (1USD=105 ECV)

Ilha Ano Escola Tipologia
Faz parte da 

RTPE?

Sem 

energia?
Dimensão

Alunos

(Anuário 

2018/19)

Salas

(Anuário 

2018/19)

Débito 

(Mbps)

Pacote de 

Dados 

(GB)

Tecnologia utilizada (Fibra 

óptica, Cable Modem, ADSL, 

FWA, 4G, 3G ou satélite)

Rede WiFi (Wifi 6, 

Wifi 5 ou WIfi 4)

Débito proposto

(Mbps)

Se o débito proposto for inferior 

ao sugerido na coluna I - Débito, 

justificar

1 Boa Vista 1 Escola Secundária de Sal Rei Secundário Não Não 501-1000 582 10 1000 ilimitado

2 Sal 1 Centro Educativo Manuel Martins Secundário Não Não >1001 1098 20 1000 ilimitado

3 Sal 1 Escola Secundária Olavo Moniz Secundário Não Não >1001 2950 26 1000 ilimitado

4 Santo Antão 1 Escola Técnica João Varela Secundário Sim Não 501-1000 585 9 1000 ilimitado

5 Santo Antão 1 Escola Secundária António Januário Leite Secundário Não Não 501-1000 528 5 1000 ilimitado

6 Santo Antão 1 Escola Secundária de Coculi Secundário Não Não 201-300 204 5 500 ilimitado

7 Santo Antão 1 Escola Secundária Suzete Delgado Secundário Não Não 501-1000 854 8 1000 ilimitado

8 São Nicolau 1 Escola Secundária Baltazar Lopes da Silva Secundário Sim Não 501-1000 587 4 1000 ilimitado

9 São Nicolau 1 Escola Secundária Pedro Corsino de AzevedoSecundário Sim Não 501-1000 596 8 1000 ilimitado

10 São Vicente 1 Escola Secundária - Liceu Ludgero Lima Secundário Sim Não 501-1000 1438 9 1000 ilimitado

11 São Vicente 1 Escola Secundária Jorge Barbosa Secundário Sim Não >1001 1838 15 1000 ilimitado

12 São Vicente 1 Escola Secundária José Augusto Pinto Secundário Não Não >1001 1439 12 1000 ilimitado

13 São Vicente 1 Escola Selesiana de Artes e Ofícios Secundário Sim Não 501-1000 504 17 1000 ilimitado

14 São Vicente 1 Escola Técnica Guilherme Dias Chantre Secundário Não Não 501-1000 672 11 1000 ilimitado

15 Santo Antão 1 Escola Secundária António Silva Pinto Secundário Não Não 301-500 348 3 500 ilimitado

16 Santo Antão 1 EB Alto Peixinho Básico Não Não 201-300 293 8 100 ilimitado

17 São Vicente 1 EB Aurélio Gonçalves Básico Não Não 301-500 443 11 100 ilimitado

18 Santo Antão 1 EB Manta Velha Básico Não Não 101-200 125 5 50 ilimitado

19 Santo Antão 1 EB António Vicente Lopes Básico Não Não 21-50 26 2 20 ilimitado

20 São Vicente 1 EB Arnaldo Medina Básico Não Não 201-300 299 7 100 ilimitado

21 Boa Vista 1 EB João Galego Básico Não Não 21-50 49 3 20 ilimitado

22 Boa Vista 1 EB Rabil Básico Não Não 201-300 217 6 100 ilimitado

23 Santo Antão 1 EB Corda Básico Não Não 101-200 143 4 50 ilimitado

24 Santo Antão 1 EB Ex-ciclo Básico Não Não 501-1000 575 12 500 ilimitado

25 Santo Antão 1 EB José Lopes da Silva Básico Não Não 201-300 295 8 100 ilimitado

26 Santo Antão 1 EB Lombinho Básico Não Não 51-100 58 3 50 ilimitado

27 São Nicolau 1 EB Praia Branca Básico Não Não 51-100 57 2 50 ilimitado

28 São Vicente 1 EB Gregório Monteiro Básico Não Não 501-1000 547 12 500 ilimitado

29 São Vicente 1 EB Humberto Duarte Fonseca Básico Não Não 301-500 358 8 100 ilimitado

30 São Vicente 1 EB João José dos Santos Básico Não Não 501-1000 546 11 500 ilimitado

PREÇO LOTE 4
1 USD = 105 ECV
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31 São Vicente 1 EB Ribeira Bote Básico Não Não 301-500 422 12 100 ilimitado

32 São Nicolau 1 EB Narciso Ramalho Básico Não Não 201-300 282 6 100 ilimitado

33 Boa Vista 2 Centro Educativo de Boa Esperança Básico Não Não 201-300 204 6 100 ilimitado

34 Santo Antão 2 EB Aguada Básico Não Não 21-50 24 1 20 ilimitado

35 Santo Antão 2 EB Boca Cabouco Básico Não Não <20 16 1 20 ilimitado

36 Santo Antão 2 EB Boca Coruja Básico Não Não 21-50 28 2 20 ilimitado

37 Santo Antão 2 EB Boca de Ambas Ribeiras Básico Não Não 21-50 43 2 20 ilimitado

38 Santo Antão 2 EB Boca Ribeira Duque Básico Não Não 21-50 41 3 20 ilimitado

39 Santo Antão 2 EB Caibros Básico Não Não 21-50 42 2 20 ilimitado

40 Santo Antão 2 EB Chã de João Vaz Básico Não Não 21-50 32 2 20 ilimitado

41 São Nicolau 2 EB Campinho Básico Não Não 21-50 29 2 20 ilimitado

42 São Nicolau 2 EB Cachaço Básico Não Não 21-50 21 2 20 ilimitado

43 São Nicolau 2 EB Caleijão Básico Não Não <20 13 2 20 ilimitado

44 Santo Antão 2 EB Cruzinha Básico Não Não 21-50 26 2 20 ilimitado

45 Santo Antão 2 EB Sinagoga Básico Não Não 21-50 39 3 20 ilimitado

46 Santo Antão 2 EB Fajã Domingas Benta Básico Não Não 21-50 44 4 20 ilimitado

47 Santo Antão 2 EB Figueiral Básico Não Não 21-50 38 3 20 ilimitado

48 Santo Antão 2 EB Figueiral Básico Não Não 21-50 38 3 20 ilimitado

49 Santo Antão 2 EB João Afonso Básico Não Não 21-50 36 3 20 ilimitado

50 Santo Antão 2 EB Joaquim Nobre de Oliveira Básico Não Não 21-50 27 2 20 ilimitado

51 Santo Antão 2 EB José Duarte Lopes - Chã de Igreja Básico Não Não 21-50 28 3 20 ilimitado

52 Santo Antão 2 EB Lagoa Básico Não Não 21-50 33 2 20 ilimitado

53 Santo Antão 2 EB Lombo Beatriz Básico Não Não 21-50 26 2 20 ilimitado

54 Santo Antão 2 EB Lombo Branco Básico Não Não 21-50 31 2 20 ilimitado

55 São Nicolau 2 EB Estância de Brás Básico Não Não 21-50 34 2 20 ilimitado

56 São Nicolau 2 EB Hortelã Básico Não Não 21-50 30 2 20 ilimitado

57 Santo Antão 2 EB Lombo Santa Básico Não Não <20 17 2 20 ilimitado

58 Santo Antão 2 EB Lugar de Guene Básico Não Não 21-50 25 2 20 ilimitado

59 Santo Antão 2 EB Monte Joana Básico Não Não <20 12 2 20 ilimitado

60 Santo Antão 2 EB Nhe Mimi - Eito Básico Não Não 51-100 55 4 50 ilimitado

61 Santo Antão 2 EB Pedro Jansénio Delgado Básico Não Não 101-200 174 6 50 ilimitado

62 Santo Antão 2 EB Penedo de Janela Básico Não Não 21-50 31 2 20 ilimitado

63 Santo Antão 2 EB Pia Cima Básico Não Não 51-100 56 4 50 ilimitado

64 Santo Antão 2 EB Pinhão Básico Não Não 21-50 50 4 20 ilimitado

65 Santo Antão 2 EB Pontinha d´Janela Básico Não Não <20 0 1 20 ilimitado

66 Santo Antão 2 EB Ribeirão Básico Não Não 21-50 35 2 20 ilimitado

67 Santo Antão 2 EB Santa Isabel Básico Não Não <20 4 2 20 ilimitado

68 São Nicolau 2 EB Lompelado Básico Não Não 21-50 41 2 20 ilimitado

69 São Nicolau 2 EB Luis Gominho Básico Não Não 301-500 318 8 100 ilimitado

70 São Nicolau 2 EB Preguiça Básico Não Não 51-100 62 2 50 ilimitado

71 São Nicolau 2 EB Queimadas Básico Não Não <20 19 2 20 ilimitado

72 São Nicolau 2 EB Covoada Básico Não Não <20 9 2 20 ilimitado

73 Boa Vista 2 EB Bofareira Básico Não Não <20 12 1 20 ilimitado

74 Boa Vista 3 EB Escola Nova Básico Não Não 501-1000 544 8 500 ilimitado

75 São Nicolau 3 EB Cabeçalinho Básico Não Não <20 10 1 20 ilimitado

76 São Vicente 3 EB Semião Agostinho Lopes Básico Não Não 301-500 327 7 100 ilimitado

77 São Vicente 3 EB Chã de Cemitério Básico Não Não 101-200 199 6 50 ilimitado

78 Boa Vista 3 EB Marina Pereira Básico Não Não <20 29 2 20 ilimitado

79 Santo Antão 3 EB Alberto Morais - Catano Básico Não Não 21-50 40 3 20 ilimitado

80 São Vicente 3 EB Madeiral Básico Não Não <20 7 1 20 ilimitado
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81 Boa Vista 3 EB Estância de Baixo Básico Não Não 201-300 41 2 100 ilimitado

82 Boa Vista 3 EB Povoação Velha Básico Não Não <20 9 1 20 ilimitado

83 Boa Vista 3 EB Sal Rei Básico Não Não 301-500 428 8 100 ilimitado

84 Santo Antão 3 EB Paulo Freire - Berlim Básico Não Não 101-200 143 3 50 ilimitado

85 Santo Antão 3 EB Ana de Anunciação Jardim - Lajedos Básico Não Não 21-50 21 2 20 ilimitado

86 Santo Antão 3 EB Antónino Lima Santos - Curral das Vacas Básico Não Não 21-50 49 3 20 ilimitado

87 Santo Antão 3 EB Beatriz - Jorge Luís Básico Não Não <20 13 2 20 ilimitado

88 Santo Antão 3 EB Branquinho Básico Não Não 101-200 139 3 50 ilimitado

89 Santo Antão 3 EB Chã de Norte Básico Não Não <20 18 2 20 ilimitado

90 Santo Antão 3 EB Chã Dragoeiro Básico Não Não <20 15 2 20 ilimitado

91 Santo Antão 3 EB Chã Manuelinho Básico Não Não <20 7 1 20 ilimitado

92 Santo Antão 3 EB Jorge Oliveira Básico Não Não 201-300 237 8 100 ilimitado

93 Santo Antão 3 EB João Madeira - Tarrafal de Monte Trigo Básico Não Não 51-100 65 3 50 ilimitado

94 Santo Antão 3 EB José Pereira Jardim - Chã de Morte Básico Não Não 101-200 140 4 50 ilimitado

95 Santo Antão 3 EB Júlio Gregório Ramos - Martiéne Básico Não Não <20 20 2 20 ilimitado

96 Santo Antão 3 EB Lombo Figueira Básico Não Não 51-100 62 3 50 ilimitado

97 Santo Antão 3 EB Marcelino Silva - Ribeira da Cruz Básico Não Não 21-50 28 2 20 ilimitado

98 Santo Antão 3 EB Monte Trigo Básico Não Não 21-50 37 2 20 ilimitado

99 Santo Antão 3 EB Ribeira Corujinha Básico Não Não 101-200 181 5 50 ilimitado

100 Santo Antão 3 EB Roberto Duarte Silva Básico Não Não 501-1000 512 14 500 ilimitado

101 Santo Antão 3 EB São Francisco de Assis - Casa do Meio Básico Não Não <20 18 2 20 ilimitado

102 Santo Antão 3 EB Vitória Pinto - Chã Queimado Básico Não Não 51-100 68 3 50 ilimitado

103 São Nicolau 3 EB Ribeira Prata Básico Não Não 21-50 22 1 20 ilimitado

104 São Nicolau 3 EB Juncalinho Básico Não Não 51-100 61 3 50 ilimitado

105 São Nicolau 3 EB Lucilia Freitas Básico Não Não 301-500 484 1 100 ilimitado

106 São Vicente 3 EB Padre Cristiano Básico Não Não 101-200 148 4 50 ilimitado

107 São Vicente 3 EB Anísia do Rosário Básico Não Não 101-200 172 4 50 ilimitado

108 São Vicente 3 EB Calhau Básico Não Não 21-50 28 2 20 ilimitado

109 São Vicente 3 EB Chã Marinha Básico Não Não 201-300 238 4 100 ilimitado

110 São Vicente 3 EB Chã Monte Sossego Básico Não Não 301-500 324 7 100 ilimitado

111 São Vicente 3 EB Espia Básico Não Não 301-500 371 8 100 ilimitado

112 São Vicente 3 EB Fonte Inês Básico Não Não 301-500 452 10 100 ilimitado

113 São Vicente 3 EB Jovino Santos Básico Não Não 301-500 337 8 100 ilimitado

114 São Vicente 3 EB Lameirão Básico Não Não 21-50 22 2 20 ilimitado

115 São Vicente 3 EB Lazareto Básico Não Não <20 19 2 20 ilimitado

116 São Vicente 3 EB Luis Morais - Vila Nova Básico Não Não 201-300 279 6 100 ilimitado

117 São Vicente 3 EB Monte Sossego Básico Não Não 501-1000 559 12 500 ilimitado

118 São Vicente 3 EB Padre Usera Básico Não Não 101-200 180 3 50 ilimitado

119 São Vicente 3 EB Pedra Rolada Básico Não Não 51-100 80 4 50 ilimitado

120 São Vicente 3 EB Ribeira Calhau Básico Não Não 51-100 56 2 50 ilimitado

121 São Vicente 3 EB Ribeira Julião Básico Não Não 21-50 35 2 20 ilimitado

122 São Vicente 3 EB Salamança Básico Não Não 101-200 182 5 50 ilimitado

123 São Vicente 3 EB São Pedro Básico Não Não 201-300 295 7 100 ilimitado

124 São Vicente 3 EB Segunda Compainha Básico Não Não 301-500 362 10 100 ilimitado

125 São Vicente 3 EB Valentina Lopes da Silva Básico Não Não 301-500 344 8 100 ilimitado

126 Santo Antão 3 EB Pico da Cruz Básico Não Não <20 16 3 20 ilimitado

127 São Nicolau 3 EB Carriçal Básico Não Não <20 19 1 20 ilimitado

128 Santo Antão 3 EB Chã Manuel Santos Básico Não Não <20 0 1 20 ilimitado

129 Santo Antão 3 EB Figueiras Básico Não Não 21-50 21 3 20 ilimitado

130 Santo Antão 3 EB Júlio César Oliveira Silva Básico Não Não 51-100 61 2 50 ilimitado
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131 Santo Antão 3 EB Ribeira Alta Básico Não Não <20 4 2 20 ilimitado

132 Santo Antão 3 EB Ribeira das Pombas Básico Não Não <20 14 2 20 ilimitado

133 Santo Antão 3 EB Zinha Almeida - Fajá de Janela Básico Não Não <20 20 2 20 ilimitado

134 Santo Antão 3 EB Agostinha Pinto - Ribeira dos Bodes Básico Não Não 21-50 32 3 20 ilimitado

135 Santo Antão 3 EB Alfredo Delgado - Dominguinhas Básico Não Não 21-50 22 2 20 ilimitado

136 Santo Antão 3 EB Chã de Mato Básico Não Não <20 17 2 20 ilimitado

137 Santo Antão 3 EB Covão Básico Não Não <20 7 1 20 ilimitado

138 Santo Antão 3 EB Eduardo Medina - Pascoal Alves Básico Não Não <20 2 1 20 ilimitado

139 Santo Antão 3 EB Ribeira Fria Básico Não Não <20 8 2 20 ilimitado

140 São Nicolau 3 EB Fragata Básico Não Não <20 8 1 20 ilimitado

141 Sal 3 EB Zeca Santos Básico Não Sim 301-500 337 6 100 ilimitado

142 Sal 3 EB Escola Nova Básico Não Sim 501-1000 544 8 500 ilimitado

143 Sal 3 EB Pretória Básico Não Sim 501-1000 712 14 500 ilimitado

144 São Vicente 3 EB Ribeira de Vinha Básico Não Sim 21-50 34 3 20 ilimitado

145 Santo Antão 3 EB Bolona Básico Não Sim <20 5 1 20 ilimitado

146 Santo Antão 3 EB Chã Branquinho Básico Não Sim <20 4 1 20 ilimitado

147 Santo Antão 3 EB Chã de Feijoal Básico Não Sim <20 11 2 20 ilimitado
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Objectives 

The objectives of the Activity Schedule are 

(a) to provide sufficient information on the quantities of Services to be performed to enable 

Bids to be prepared efficiently and accurately; and 

(b) when a Contract has been entered into, to provide a priced Activity Schedule for use in 

the periodic valuation of Services executed. 

In order to attain these objectives, Services should be itemized in the Activity Schedule in 

sufficient detail to distinguish between the different classes of Services, or between Services of the 

same nature carried out in different locations or in other circumstances which may give rise to 

different considerations of cost.  Consistent with these requirements, the layout and content of the 

Activity Schedule should be as simple and brief as possible. 

Daywork Schedule 

A Daywork Schedule should be included only if the probability of unforeseen work, outside the 

items included in the Activity Schedule, is high.  To facilitate checking by the Employer of the 

realism of rates quoted by the Bidders, the Daywork Schedule should normally comprise the 

following: 

(a) A list of the various classes of Services, labor, materials, and plant for which basic 

daywork rates or prices are to be inserted by the Bidder, together with a statement of 

the conditions under which the Service Provider will be paid for services delivered on 

a daywork basis. 

(b) Nominal quantities for each item of Daywork, to be priced by each Bidder at Daywork 

rates as Bid.  The rate to be entered by the Bidder against each basic Daywork item 

should include the Service Provider’s profit, overheads, supervision, and other charges. 

Provisional Sums 

The estimated cost of specialized services to be carried out, or of special goods to be supplied, by 

other Service Providers should be indicated in the relevant part of the Activity Schedule as a 

particular provisional sum with an appropriate brief description.  A separate procurement 

procedure is normally carried out by the Employer to select such specialized Service Providers.  

To provide an element of competition among the Bidders in respect of any facilities, amenities, 

attendance, etc., to be provided by the successful Bidder as prime Service Provider for the use and 

convenience of the specialist contractors, each related provisional sum should be followed by an 

item in the Activity Schedule inviting the Bidder to quote a sum for such amenities, facilities, 

attendance, etc. 

These Notes for Preparing an Activity Schedule are intended only as information for the Employer 

or the person drafting the bidding document.  They should not be included in the final documents.   
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Performance Specifications and Drawings – N/A 
 

(Describe Outputs and Performances, rather than Inputs, wherever possible) 

 

Notes on Specifications 

 

A set of precise and clear specifications is a prerequisite for Bidders to respond realistically and 

competitively to the requirements of the Employer without qualifying or conditioning their Bids.  

In the context of international competitive Bidding, the specifications must be drafted to permit 

the widest possible competition and, at the same time, present a clear statement of the required 

standards of workmanship, materials, and performance of the goods and services to be procured.  

Only if this is done will the objectives of economy, efficiency, and fairness in procurement be 

realized, responsiveness of Bids be ensured, and the subsequent task of Bid evaluation facilitated.  

The specifications should require that all goods and materials to be incorporated in the Services be 

new, unused, of the most recent or current models, and incorporate all recent improvements in 

design and materials unless provided otherwise in the Contract. 

 

Samples of specifications from previous similar projects in the same country are useful in this 

respect.  The use of metric units is encouraged by the World Bank.  Most specifications are 

normally written specially by the Employer to suit the Contract in hand.  There is no standard set 

of Specifications for universal application in all sectors in all countries, but there are established 

principles and practices, which are reflected in this document 

 

There are considerable advantages in standardizing General Specifications for repetitive Services 

in recognized public sectors, such as education, health, sanitation, social and urban housing, roads, 

ports, railways, irrigation, and water supply, in the same country or region where similar conditions 

prevail. The General Specifications should cover all classes of workmanship, materials, and 

equipment commonly involved in the provision of Services, although not necessarily to be used in 

a particular Services Contract.  Deletions or addenda should then adapt the General Specifications 

to the particular Services. 

 

Any sustainable procurement technical requirements shall be clearly specified. Please refer to the 

Bank’s Procurement Regulations and sustainable procurement guidance for further information. 

The requirements to be specified shall be specific enough to not demand evaluation based on rated 

criteria/merit point system. The sustainable procurement requirements shall be specified to enable 

evaluation of such a requirement on a pass/fail basis. To encourage Bidders’ innovation in 

addressing sustainable procurement requirements, as long as the Bid evaluation criteria specify the 

mechanism for monetary adjustments for the purpose of Bid comparisons, Bidders may be invited 

to offer Non-Consulting Services that exceed the specified minimum sustainable procurement 

requirements.  

 

Any applicable environmental and social requirements shall be specified. The ES requirements 

should be prepared in manner that does not conflict with the relevant General Conditions (and the 

corresponding Particular Conditions if any) and other parts of the specifications.   
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Care must be taken in drafting specifications to ensure that they are not restrictive.  In the 

specification of standards for goods, materials, Services, and workmanship, recognized 

international standards should be used as much as possible.  Where other particular standards are 

used, whether national standards of the Borrower’s country or other standards, the specifications 

should state that goods, materials, Services and workmanship that meet other authoritative 

standards, and which ensure substantially equal or higher quality than the standards mentioned, 

will also be acceptable.   

 

The following clause may be inserted in the Special Conditions or Specifications. 

 

Sample Clause:  Equivalency of Standards and Codes 
 

Wherever reference is made in the Contract to specific standards and codes to be met by the goods 

and materials to be furnished, and Services or work performed or tested, the provisions of the latest 

current edition or revision of the relevant standards and codes in effect shall apply, unless 

otherwise expressly stated in the Contract.  Where such standards and codes are national, or relate 

to a particular country or region, other authoritative standards that ensure a substantially equal or 

higher quality than the standards and codes specified will be accepted subject to the Employer 

prior review and written consent.  Differences between the standards specified and the proposed 

alternative standards shall be fully described in writing by the Service Provider and submitted to 

the Employer at least 28 days prior to the date when the Service Provider desires the Employer 

consent.  In the event the Employer determines that such proposed deviations do not ensure 

substantially equal or higher quality, the Service Provider shall comply with the standards 

specified in the documents. 

 

If technical alternatives for parts of the Services are permitted in the bidding document, these parts 

shall be described in this Section. 

 

These Notes for Preparing Specifications are intended only as information for the Employer or the 

person drafting the bidding document. 
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Section IX - General Conditions of Contract 
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Section VIII - General Conditions of Contract 
 

A.  General Provisions 
 

1.1 Definitions Unless the context otherwise requires, the following terms whenever 

used in this Contract have the following meanings: 

(a) The Adjudicator is the person appointed jointly by the Employer 

and the Service Provider to resolve disputes in the first instance, 

as provided for in Sub-Clause 8.2 hereunder; 

(b) “Activity Schedule” is the priced and completed list of items of 

Services to be performed by the Service Provider forming part 

of his Bid; 

(c) “Bank” means the International Bank for Reconstruction and 

Development, Washington, D.C., U.S.A.; 

(c) “Association” means the International Development 

Association, Washington, D.C., U.S.A.; 

(d) “Completion Date” means the date of completion of the Services 

by the Service Provider as certified by the Employer; 

(e) “Contract” means the Contract signed by the Parties, to which 

these General Conditions of Contract (GCC) are attached, 

together with all the documents listed in Clause 1 of the Contract 

Agreement; 

(f) “Contract Price” means the price to be paid for the performance 

of the Services, in accordance with Clause 6; 

(g) “Dayworks” means varied work inputs subject to payment on a 

time basis for the Service Provider’s employees and equipment, 

in addition to payments for associated materials and 

administration; 

(h) “Employer” means the party who employs the Service Provider; 

(i) “Employer’s Personnel” means all staff, labor and other 

employees of the Employer engaged in fulfilling the Employer’s 

obligations under the Contract; and any other personnel 

identified as Employer’s Personnel, by a notice from the 

Employer to the Service provider; 

(j) “ES” means Environmental and Social, as applicable, (including 

Sexual Exploitation and Abuse (SEA), and Sexual Harassment 

(SH)); 
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(k) “Foreign Currency” means any currency other than the currency 

of the country of the Employer; 

(l) “GCC” means these General Conditions of Contract; 

(m) “Government” means the Government of the Employer’s 

Country; 

(n) “Local Currency” means the currency of the country of the 

Employer; 

(o) “Member,” in case the Service Provider consist of a joint venture 

of more than one entity, means any of these entities; “Members” 

means all these entities, and “Member in Charge” means the 

entity specified in the SC to act on their behalf in exercising all 

the Service Provider’ rights and obligations towards the 

Employer under this Contract; 

(p) “Party” means the Employer or the Service Provider, as the case 

may be, and “Parties” means both of them; 

(q) “Service Provider” is a person or corporate body whose Bid to 

provide the Services has been accepted by the Employer; 

 (r)  “Service Provider’s Personnel” means all personnel whom the 

Service Provider utilizes in the execution of the Services, 

including the staff, labor and other employees of the Service 

Provider and each Subcontractor; and any other personnel 

assisting the Service Provider in the execution of the Services; 

(s) “SCC” means the Special Conditions of Contract by which the 

GCC may be amended or supplemented; 

(t) “Specifications” means the specifications of the Services 

included in the Contract, and any additions and modifications to 

the specifications in accordance with the Contract; 

(u) “Services” means the work to be performed by the Service 

Provider pursuant to the Contract; 

(v) “Sexual Exploitation and Abuse” “(SEA)” means the following: 

Sexual Exploitation is defined as any actual or attempted abuse 

of position of vulnerability, differential power or trust, for 

sexual purposes, including, but not limited to, profiting 

monetarily, socially or politically from the sexual exploitation 

of another;   
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Sexual Abuse is defined as the actual or threatened physical 

intrusion of a sexual nature, whether by force or under unequal 

or coercive conditions; 

(w) “Sexual Harassment” “(SH)” is defined as unwelcome sexual 

advances, requests for sexual favors, and other verbal or 

physical conduct of a sexual nature by the Service Provider’s 

Personnel with other Service Provider’s Personnel or 

Employer’s Personnel;  

(x) “Subcontractor” means any entity to which the Service 

Provider subcontracts any part of the Services in accordance 

with the provisions of Sub-Clauses 3.5 and 4. 

1.2 Applicable Law The Contract shall be interpreted in accordance with the laws of the 

Employer’s Country, unless otherwise specified in the Special 

Conditions of Contract (SCC). 

1.3 Language This Contract has been executed in the language specified in the 

SCC, which shall be the binding and controlling language for all 

matters relating to the meaning or interpretation of this Contract. 

1.4 Notices Any notice, request, or consent made pursuant to this Contract shall 

be in writing and shall be deemed to have been made when delivered 

in person to an authorized representative of the Party to whom the 

communication is addressed, or when sent by registered mail, telex, 

telegram, or facsimile to such Party at the address specified in the 

SCC. 

1.5 Location The Services shall be performed at such locations as are specified in 

Appendix A, in the Specifications and, where the location of a 

particular task is not so specified, at such locations, whether in the 

Government’s country or elsewhere, as the Employer may approve. 

1.6 Authorized 

Representatives 

Any action required or permitted to be taken, and any document 

required or permitted to be executed, under this Contract by the 

Employer or the Service Provider may be taken or executed by the 

officials specified in the SCC. 
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1.7 Inspection and 

Audit by the 

Bank 

Pursuant to paragraph 2.2 e. of Attachment 1 to the General 

Conditions, the Service Provider shall permit and shall cause its agents 

(where declared or not), subcontractors, subconsultants, service 

providers, suppliers, and personnel, to permit, the Bank and/or persons 

appointed by the Bank to inspect the site and/or the accounts, records 

and other documents relating to the procurement process, selection 

and/or contract execution, and to have such accounts, records and 

other documents audited by auditors appointed by the Bank. The 

Service Provider’s and its Subcontractors’ and subconsultants’ 

attention is drawn to Sub-Clause 3.10 (Fraud and Corruption) which 

provides, inter alia, that acts intended to materially impede the 

exercise of the Bank’s inspection and audit rights constitute a 

prohibited practice subject to contract termination (as well as to a 

determination of ineligibility pursuant to the Bank’s prevailing 

sanctions procedures). 

1.8 Taxes and 

Duties 

The Service Provider, Subcontractors, and their Personnel shall pay 

such taxes, duties, fees, and other impositions as may be levied under 

the Applicable Law, the amount of which is deemed to have been 

included in the Contract Price. 

 

2.  Commencement, Completion, Modification, and Termination of Contract 
 

2.1 Effectiveness of 

Contract 

This Contract shall come into effect on the date the Contract is 

signed by both parties or such other later date as may be stated in 

the SCC. 

2.2 Commencement 

of Services 

 

2.2.1 Program Before commencement of the Services, the Service Provider shall 

submit to the Employer for approval a Program showing the general 

methods, arrangements, order and timing for all activities. Such 

submission to the Employer shall include any applicable 

environmental and social management plan to manage 

environmental and social risks and impacts. 

 The Services shall be carried out in accordance with the approved 

Program as updated.  

2.2.2 Starting 

Date  

The Service Provider shall start carrying out the Services thirty (30) 

days after the date the Contract becomes effective, or at such other 

date as may be specified in the SCC. 

2.3 Intended 

Completion Date 

Unless terminated earlier pursuant to Sub-Clause 2.6, the Service 

Provider shall complete the activities by the Intended Completion 

Date, as is specified in the SCC.  If the Service Provider does not 
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complete the activities by the Intended Completion Date, it shall be 

liable to pay liquidated damage as per Sub-Clause 3.8.  In this case, 

the Completion Date will be the date of completion of all activities. 

2.4 Modification Modification of the terms and conditions of this Contract, including 

any modification of the scope of the Services or of the Contract 

Price, may only be made by written agreement between the Parties 

and shall not be effective until the consent of the Bank or of the 

Association, as the case may be, has been obtained. 

2.4.1 Value 

Engineering 

The Service Provider may prepare, at its own cost, a value 

engineering proposal at any time during the performance of the 

contract. The value engineering proposal shall, at a minimum, 

include the following; 

(a)  the proposed change(s), and a description of the difference 

to the existing contract requirements; 

(b)  a full cost/benefit analysis of the proposed change(s) 

including a description and estimate of costs (including life 

cycle costs, if applicable) the Employer may incur in 

implementing the value engineering proposal; and 

(c)  a description of any effect(s) of the change on 

performance/functionality. 

The Employer may accept the value engineering proposal if the 

proposal demonstrates benefits that: 

(a)  accelerates the delivery period; or 

(b)  reduces the Contract Price or the life cycle costs to the 

Employer; or 

(c)  improves the quality, efficiency, safety or sustainability of 

the services; or 

(d)  yields any other benefits to the Employer, 

without compromising the necessary functions of the Services. 

If the value engineering proposal is approved by the Employer and 

results in: 
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(a)  a reduction of the Contract Price; the amount to be paid to 

the Service Provider shall be the percentage specified in the 

SCC of the reduction in the Contract Price; or 

(b)  an increase in the Contract Price; but results in a reduction 

in life cycle costs due to any benefit described in (a) to (d) 

above, the amount to be paid to the Service Provider shall 

be the full increase in the Contract Price.  

2.5 Force Majeure  

2.5.1 Definition For the purposes of this Contract, “Force Majeure” means an event 

which is beyond the reasonable control of a Party and which makes 

a Party’s performance of its obligations under the Contract 

impossible or so impractical as to be considered impossible under 

the circumstances. 

2.5.2 No Breach 

of Contract 

The failure of a Party to fulfill any of its obligations under the 

contract shall not be considered to be a breach of, or default under, 

this Contract insofar as such inability arises from an event of Force 

Majeure, provided that the Party affected by such an event (a) has 

taken all reasonable precautions, due care and reasonable alternative 

measures in order to carry out the terms and conditions of this 

Contract, and (b) has informed the other Party as soon as possible 

about the occurrence of such an event. 

2.5.3 Extension of 

Time 

Any period within which a Party shall, pursuant to this Contract, 

complete any action or task, shall be extended for a period equal to 

the time during which such Party was unable to perform such action 

as a result of Force Majeure. 

2.5.4 Payments During the period of their inability to perform the Services as a result 

of an event of Force Majeure, the Service Provider shall be entitled 

to continue to be paid under the terms of this Contract, as well as to 

be reimbursed for additional costs reasonably and necessarily 

incurred by them during such period for the purposes of the Services 

and in reactivating the Service after the end of such period. 
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2.6 Termination  

2.6.1 By the 

Employer 

The Employer may terminate this Contract, by not less than thirty 

(30) days’ written notice of termination to the Service Provider, to 

be given after the occurrence of any of the events specified in 

paragraphs (a) through (d) of this Sub-Clause 2.6.1: 

(a) if the Service Provider does not remedy a failure in the 

performance of its obligations under the Contract, within thirty 

(30) days after being notified or within any further period as 

the Employer may have subsequently approved in writing; 

(b) if the Service Provider become insolvent or bankrupt; 

(c) if, as the result of Force Majeure, the Service Provider is 

unable to perform a material portion of the Services for a 

period of not less than sixty (60) days; or 

(d) if the Service Provider, in the judgment of the Employer has 

engaged in Fraud and Corruption, as defined in  paragraph 2.2 

a. of  Attachment 1 to the GCC, in competing for or in 

executing the Contract 

2.6.2 By the 

Service 

Provider 

The Service Provider may terminate this Contract, by not less than 

thirty (30) days’ written notice to the Employer, such notice to be 

given after the occurrence of any of the events specified in 

paragraphs (a) and (b) of this Sub-Clause 2.6.2: 

(a) if the Employer fails to pay any monies due to the Service 

Provider pursuant to this Contract and not subject to dispute 

pursuant to Clause 7 within forty-five (45) days after receiving 

written notice from the Service Provider that such payment is 

overdue; or 

(b) if, as the result of Force Majeure, the Service Provider is 

unable to perform a material portion of the Services for a 

period of not less than sixty (60) days. 

2.6.3 Suspension 

of Loan or 

Credit 

In the event that the World Bank suspends the loan or Credit to the 

Employer, from which part of the payments to the Service Provider 

are being made: 

 (a) The Employer is obligated to notify the Service Provider of 

such suspension within 7 days of having received the World 

Bank’s suspension notice. 

(b) If the Service Provider has not received sums due to by the due 

date stated in the SCC in accordance with Sub-Clause 6.5 the 
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Service Provider may immediately issue a 14 day termination 

notice.   

2.6.4 Payment 

upon 

Termination 

Upon termination of this Contract pursuant to Sub-Clauses 2.6.1 or 

2.6.2, the Employer shall make the following payments to the 

Service Provider: 

(a) remuneration pursuant to Clause 6 for Services satisfactorily 

performed prior to the effective date of termination; 

(b) except in the case of termination pursuant to paragraphs (a), 

(b), (d) of Sub-Clause 2.6.1, reimbursement of any reasonable 

cost incident to the prompt and orderly termination of the 

Contract, including the cost of the return travel of the Service 

Provider’s Personnel. 

3.  Obligations of the Service Provider 

3.1 General The Service Provider shall perform the Services in accordance 

with the Specifications and the Activity Schedule, and carry out 

its obligations with all due diligence, efficiency, and economy, in 

accordance with generally accepted professional techniques and 

practices, and shall observe sound management practices, and 

employ appropriate advanced technology and safe methods.  

The Service Provider shall at all times take all reasonable 

precautions to maintain the health and safety of the  Service 

Provider’s Personnel employed for the execution of Services at 

the locations in the Employer’s country where the Services are 

executed.  

If required in the SCC, the Service Provider shall submit to the 

Employer for its approval a health and safety manual which has 

been specifically prepared for the Contract.  

The health and safety manual shall be in addition to any other 

similar document required under applicable health and safety 

regulations and laws. 

The health and safety manual shall set out any applicable health 

and safety requirement under the Contract,  

(a) which may include: 

(i) the procedures to establish and maintain a safe 

working environment;  

(ii) the procedures for prevention, preparedness and 

response activities to be implemented in the case 

of an emergency event (i.e. an unanticipated 
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incident, arising from natural or man-made 

hazards); 

(iii) the measures to be taken to avoid or minimize the 

potential for community exposure to water-borne, 

water-based, water-related, and vector-borne 

diseases,  

(iv)  the measures to be implemented to avoid or 

minimize the spread of communicable diseases; 

and  

(b) any other requirements stated in the Employer’s 

Requirements. 

The Service Provider shall always act, in respect of any matter 

relating to this Contract or to the Services, as faithful adviser to 

the Employer, and shall at all times support and safeguard the 

Employer’s legitimate interests in any dealings with 

Subcontractors or third parties.  

The Service Provider shall require that its Subcontractors execute 

the Services in accordance with the Contract, including 

complying with applicable ES requirements and the obligations 

set out in GCC Sub-Clause 3.12. 

3.2 Conflict of 

Interests 

 

3.2.1 Service 

Provider Not 

to Benefit 

from 

Commissions 

and Discounts. 

The remuneration of the Service Provider pursuant to Clause 6 

shall constitute the Service Provider’s sole remuneration in 

connection with this Contract or the Services, and the Service 

Provider shall not accept for their own benefit any trade 

commission, discount, or similar payment in connection with 

activities pursuant to this Contract or to the Services or in the 

discharge of their obligations under the Contract, and the Service 

Provider shall use their best efforts to ensure that the Service 

Provider’s Personnel, any Subcontractors, and agents of either of 

them similarly shall not receive any such additional 

remuneration. 

3.2.2 Service 

Provider and 

Affiliates Not 

to be 

Otherwise 

Interested in 

Project 

 

The Service Provider agree that, during the term of this Contract 

and after its termination, the Service Provider and its affiliates, 

as well as any Subcontractor and any of its affiliates, shall be 

disqualified from providing goods, works, or Services (other than 

the Services and any continuation thereof) for any project 

resulting from or closely related to the Services. 
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3.2.3 Prohibition of 

Conflicting 

Activities 

Neither the Service Provider nor its Subcontractors nor the 

Personnel shall engage, either directly or indirectly, in any 

business or professional activity that would conflict with the 

activities assigned to them under this Contract. The Service 

provider has an obligation and shall ensure that its Service 

Provider’s Personnel and Sub-consultants shall have an 

obligation to disclose any situation of actual or potential conflict 

that impacts their capacity to serve the best interest of the 

Employer, or that may reasonably be perceived as having this 

effect. Failure to disclose said situations may lead to the 

disqualification of the Consultant or the termination of its 

Contract. 

3.3 Confidentiality The Service Provider, its Subcontractors, and the Personnel of 

either of them shall not, either during the term or within two (2) 

years after the expiration of this Contract, disclose any 

proprietary or confidential information relating to the Project, the 

Services, this Contract, or the Employer’s business or operations 

without the prior written consent of the Employer. 

3.4 Insurance to be 

Taken Out by the 

Service Provider 

The Service Provider (a) shall take out and maintain, and shall 

cause any Subcontractors to take out and maintain, at its (or the 

Subcontractors’, as the case may be) own cost but on terms and 

conditions approved by the Employer, insurance against the 

risks, and for the coverage, as shall be specified in the SCC; and 

(b) at the Employer’s request, shall provide evidence to the 

Employer showing that such insurance has been taken out and 

maintained and that the current premiums have been paid. 

3.5 Service Provider’s 

Actions Requiring 

Employer’s Prior 

Approval 

The Service Provider shall obtain the Employer’s prior approval 

in writing before taking any of the following actions: 

(a) entering into a subcontract for the performance of any part 

of the Services, 

(b) appointing such members of the Personnel not listed by 

name in Appendix C (“Key Personnel and 

Subcontractors”), 

(c) changing the Program of activities; and 

(d) any other action that may be specified in the SCC. 

Submission by the Contractor for the Employer’s approval, for 

addition of any Subcontractor not named in the Contract, shall 

also include the Subcontractor’s declaration in accordance with 

Appendix I- Sexual exploitation and Abuse (SEA) and/or Sexual 

Harassment (SH) Performance Declaration. 



Section IX – General Conditions of Contract 109 

 

 

3.6 Reporting 

Obligations 

The Service Provider shall submit to the Employer the reports 

and documents specified in Appendix B in the form, in the 

numbers, and within the periods set forth in the said Appendix.  

If specified in Appendix B, the reporting requirements shall 

include applicable environmental and social aspects. 

The Service Provider shall inform the Employer immediately of 

any allegation, incident or accident in the locations in the 

Employer’s country where the Services are executed, which has 

or is likely to have a significant adverse effect on the 

environment, the affected communities, the public, Employer’s 

Personnel or Service Provider’s Personnel. This includes, but is 

not limited to, any incident or accident causing fatality or serious 

injury; significant adverse effects or damage to private property; 

or any allegation of SEA and/or SH. In case of SEA and/or SH, 

while maintaining confidentiality as appropriate, the type of 

allegation (sexual exploitation, sexual abuse or sexual 

harassment), gender and age of the person who experienced the 

alleged incident should be included in the information. 

The Service Provider, upon becoming aware of the allegation, 

incident or accident, shall also immediately inform the Employer 

of any such incident or accident on the Subcontractors’ or 

suppliers’ premises relating to the Services which has or is likely 

to have a significant adverse effect on the environment, the 

affected communities, the public, Employer’s Personnel or 

Service Provider’s, its Subcontractors’ and suppliers’ Personnel. 

The notification shall provide sufficient detail regarding such 

incidents or accidents. The Service provider shall provide full 

details of such incidents or accidents to the Employer within the 

timeframe agreed with the Employer.  

The Service Provider shall require its Subcontractors and 

suppliers to immediately notify the Service Provider of any 

incidents or accidents referred to in this Sub- Clause. 

3.7 Documents 

Prepared by the 

Service Provider to 

Be the Property of 

the Employer 

All plans, drawings, specifications, designs, reports, and other 

documents and software submitted by the Service Provider in 

accordance with Sub-Clause 3.6 shall become and remain the 

property of the Employer, and the Service Provider shall, not 

later than upon termination or expiration of this Contract, deliver 

all such documents and software to the Employer, together with 

a detailed inventory thereof.  The Service Provider may retain a 

copy of such documents and software.  Restrictions about the 

future use of these documents, if any, shall be specified in the 

SCC. 
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3.8 Liquidated 

Damages 

 

 

3.8.1 Payments of 

Liquidated 

Damages 

The Service Provider shall pay liquidated damages to the 

Employer at the rate per day stated in the SCC for each day that 

the Completion Date is later than the Intended Completion Date.  

The total amount of liquidated damages shall not exceed the 

amount defined in the SCC.  The Employer may deduct 

liquidated damages from payments due to the Service Provider.  

Payment of liquidated damages shall not affect the Service 

Provider’s liabilities.  

3.8.2 Correction 

for Over-

payment 

 

If the Intended Completion Date is extended after liquidated 

damages have been paid, the Employer shall correct any 

overpayment of liquidated damages by the Service Provider by 

adjusting the next payment certificate.  The Service Provider 

shall be paid interest on the overpayment, calculated from the 

date of payment to the date of repayment, at the rates specified in 

Sub-Clause 6.5. 

3.8.3 Lack of 
performance 

penalty 

If the Service Provider has not corrected a Defect within the time 

specified in the Employer’s notice, a penalty for Lack of 

performance will be paid by the Service Provider. The amount to 

be paid will be calculated as a percentage of the cost of having 

the Defect corrected, assessed as described in Sub-Clause 7.2 and 

specified in the SCC.  

3.9 Performance 

Security 

If required as specified in the SCC, the Service Provider shall 

provide to the Employer a Performance Security for the 

performance of the Contract, in the amount specified in the SCC 

and no later than the date specified in the Letter of acceptance. 

As specified in the SCC, the Performance Security, if required, 

shall be denominated in the currency(ies) of the Contract, or in a 

freely convertible currency acceptable to the Employer; and shall 

be in one of the format stipulated by the Employer in the SCC, 

or in another format acceptable to the Employer.   

The performance Security shall be valid until a date 28 days from 

the Completion Date of the Contract in case of a bank guarantee, 

and until one year from the Completion Date of the Contract in 

the case of a Performance Bond. 

3.10 Fraud and 

Corruption 

The Bank requires compliance with the Bank’s Anti-Corruption 

Guidelines and its prevailing sanctions policies and procedures 

as set forth in the WBG’s Sanctions Framework, as set forth in 

the Attachment 1 to the GCC. 
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The Employer requires the Service Provider to disclose any 

commissions or fees that may have been paid or are to be paid to 

agents or any other party with respect to the bidding process or 

execution of the Contract. The information disclosed must 

include at least the name and address of the agent or other party, 

the amount and currency, and the purpose of the commission, 

gratuity or fee. 

3.11 Sustainable 

Procurement 

The Service Provider shall conform to the sustainable 

procurement contractual provisions, if and as specified in the 

SCC. 

3.12 Code of 

Conduct 
The Service Provider shall have a Code of Conduct for the 

Service Provider’s Personnel employed for the execution of the 

Services at the locations in the Employer’s country where the 

Services are provided.  

The Service Provider shall take all necessary measures to ensure 

that each Service Provider’s Personnel is made aware of the Code 

of Conduct including specific behaviors that are prohibited, and 

understands the consequences of engaging in such prohibited 

behaviors.   

These measures include providing instructions and 

documentation that can be understood by the Service Provider’s 

Personnel and seeking to obtain that person’s signature 

acknowledging receipt of such instructions and/or 

documentation, as appropriate. 

The Service Provider shall also ensure, as applicable, that the 

Code of Conduct is visibly displayed in locations in the 

Employer’s country where the Services are executed as well as  

in areas outside the locations accessible to the local community 

and any project affected people. The posted Code of Conduct 

shall be provided in languages comprehensible to Service 

Provider’s Personnel, Employer’s Personnel and the local 

community. 

The Service Provider’s Management Strategy and 

Implementation Plans, as applicable, shall include appropriate 

processes for the Service Provider to verify compliance with 

these obligations. 

3.13 Training of 

Service Provider’s 

Personnel 

 

The Service Provider shall provide appropriate training to its 

relevant personnel on any applicable ES aspects of the Contract, 

including appropriate sensitization on prohibition of SEA/SH.   

As stated in the Employer’s Requirements or as instructed by the 

Employer, the Service Provider shall also allow appropriate 

opportunities for the relevant Service Provider’s Personnel to be 
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trainedon applicable ES aspects of the Contract by the 

Employer’s Personnel and/or other personnel assigned by the 

Employer.  

The Service Provider shall provide training on SEA and SH, 

including its prevention, to any of its personnel who has a role to 

supervise other Service Provider’s Personnel. 

3.14 Security of the 

Site 
Unless stated otherwise in the SCC, the Service Provider shall 

be responsible for the security at the locations in the Employer’s 

country where the services are carried out including providing 

and maintaining at its own expense all lighting, fencing, and 

watching when and where necessary for the proper execution and 

the protection of the locations, or for the safety of the owners and 

occupiers of adjacent property and for the safety of the public. 

If required in the SCC, prior to the Starting Date for the 

commencement of Services, the Service Provider shall submit for 

the Employer’s No-objection a security management plan that 

sets the security arrangements for the locations in the Employer’s 

country where the Services are executed.  

In making security arrangements, the Service Provider shall be 

guided by applicable laws and any other requirements that may 

be stated in the Employer’s Requirements.  

The Service Provider shall (i) conduct appropriate background 

checks on any personnel retained to provide security; (ii) train the 

security personnel adequately (or determine that they are 

properly trained) in the use of force (and where applicable, 

firearms), and appropriate conduct towards the Service 

Provider’s personnel, Employer’s personnel and affected 

communities; and (iii) require the security personnel to act within 

the applicable Laws and any requirements set out in the 

Employer’s Reqquirements. 

The Service Provider shall not permit any use of force by security 

personnel in providing security except when used for preventive 

and defensive purposes in proportion to the nature and extent of 

the threat.  

3.15 Protection of 

the Environment 
As applicable, the Service Provider shall take all necessary 

measures to: 

i. protect the environment (both on and off the locations 

where the Services are executed) from damages 

resulting from its operations/and or activities; and  
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ii. limit damage and nuisance to people and property 

resulting from pollution, noise and other results of the 

Service Provider’s operations and/ or activities. 

The Service Provider shall ensure that any emissions, surface 

discharges, effluent and any other pollutants from the its 

activities shall exceed neither the values that may be indicated in 

the Employer’s Requirements, nor those prescribed by applicable 

laws. 

In the event of damage to the environment, property and/or 

nuisance to people, on or off the locations where the Services are 

carried out,  as a result of the Service Provider’s operations and/or 

activities, the Service Provider shall agree with the Employer the 

appropriate actions and time scale to remedy, as practicable, the 

damaged environment to its former condition. The Service 

Provider shall implement such remedies at its cost to the 

satisfaction of the Employer. 

3.16 Cultural 

Heritage Findings 
All fossils, coins, articles of value or antiquity, structures, groups 

of structures, and other remains or items of geological, 

archaeological, paleontological, historical, architectural, 

religious interest found on the locations in the Employer’s 

country where the Services are  carried out shall be placed under 

the care and custody of the Employer.  

As soon as practicable after discovery of any such finding, the 

Service Provider shall give a notice to the Employer, to give the 

Employer the opportunity to promptly inspect and/or investigate 

the finding before it is disturbed and to issue instructions for 

dealing with it. 

 

4.  Service Provider’s Personnel 
 

4.1 Description of 

Personnel 

The titles, agreed job descriptions, minimum qualifications, and 

estimated periods of engagement in the carrying out of the Services 

of the Service Provider’s Key Personnel are described in Appendix 

C.  The Key Personnel and Subcontractors listed by title as well as 

by name in Appendix C are hereby approved by the Employer. 

4.2 Removal and/or 

Replacement of 

Personnel 

(a) Except as the Employer may otherwise agree, no changes shall 

be made in the Key Personnel.  If, for any reason beyond the 

reasonable control of the Service Provider, it becomes 

necessary to replace any of the Key Personnel, the Service 

Provider shall provide as a replacement a person of equivalent 

or better qualifications. 
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(b) The Employer may require the Service Provider  to remove 

(or cause to be removed) a Service Provider’s Personnel, 

who: 

(i) persists in any misconduct or lack of care; 

(ii) carries out duties incompetently or negligently; 

(iii) fails to comply with any provision of the Contract; 

(iv) persists in any conduct which is prejudicial to 

safety, health, or the protection of the 

environment; 

(v) based on reasonable evidence, is determined to 

have engaged in Fraud and Corruption during the 

execution of the Contract;  

(vi) has been recruited from the Employer’s Personnel;  

(vii) undertakes behavior which breaches the Code of 

Conduct (ES), as applicable. 

As appropriate, the Service provider shall then promptly 

appoint (or cause to be appointed) a suitable replacement with 

equivalent skills and experience.  

Notwithstanding any requirement from the Employer to 

remove or cause to remove any person, the Service provider 

shall take immediate action as appropriate in response to any 

violation of (i) through (vii) above. Such immediate action 

shall include removing (or causing to be removed) from the 

locations where the Services are carried out , any Service 

Provider’s Personnel who engages in (i), (ii), (iii), (iv), (v) or 

(vii) above or has been recruited as stated in (vi) above. 

(c) The Service Provider shall have no claim for additional costs 

arising out of or incidental to any removal and/or replacement 

of Personnel. 

4.3 Service 

Provider’s 

Personnel 

Engagement of Service Provider’s Personnel 

The Service Provider shall make arrangements for the engagement of 

the Service Provider’s Personnel. 

The Service Provider is encouraged, to the extent practicable and 

reasonable, to use local labor that has the necessary skills. 

Subject to GCC 5.1, the Service Provider shall be responsible for 

obtaining all necessary permit(s) and/or visa(s) from the appropriate 

authorities for the entry of all personnel to be employed for the 

Services into the Employer’s country. 
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The Service Provider shall at its own expense provide the means of 

repatriation to all of its personnel employed for the execution of the 

Services to the place where they were recruited or to their domicile.  

It shall also provide suitable temporary maintenance of all such 

persons from the cessation of their employment on the Contract to 

the date programmed for their departure.   

Persons in the Service of Employer 

The Service Provider shall not recruit, or attempt to recruit, staff and 

labor from amongst the Employer’s Personnel. 

                       Labor Laws 

The Service provider shall comply with all the relevant labor laws 

applicable to the Service Provider’s Personnel, including laws 

relating to their employment, health, safety, welfare, immigration and 

emigration, and shall allow them all their legal rights. 

The Service Provider shall at all times during the progress of the 

Contract use its best endeavors to prevent any unlawful, riotous or 

disorderly conduct or behavior by or amongst its employees and the 

labor of its Subcontractors. 

The Service Provider shall, in all dealings with its personnel currently 

employed on or connected with the Contract, pay due regard to all 

recognized festivals, official holidays, religious or other customs and 

all local laws and regulations pertaining to the employment of labor. 

Rates of Wages and Conditions of Labor 

The Service Provider shall pay rates of wages, and observe conditions 

of labor, which are not lower than those established for the trade or 

industry where the Service is carried out. If no established rates or 

conditions are applicable, the Service Provider shall pay rates of 

wages and observe conditions which are not lower than the general 

level of wages and conditions observed locally by employers whose 

trade or industry is similar to that of the Service Provider. 

The Service Provider shall inform the Service Provider’s Personnel 

about their liability to pay personal income taxes in the Employer’s 

country in respect of such of their salaries, wages, allowances and 

any benefits as are subject to tax under the laws of the country for the 

time being in force, and the Service provider shall perform such 

duties in regard to such deductions thereof as may be imposed on him 

by such laws. 

Facilities for Service Provider’s Personnel  

If stated in the SCC and subject to GCC Sub-Clause 5.3, the 

Service Provider shall provide and maintain all necessary 

accommodation and welfare facilities for the Service Provider’s 
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Personnel employed for the execution of the Contract at the locations 

in the Employer’s country where the Services are provided. 

In the event of the death of any of the Service Provider’s Personnel 

or accompanying members of their families, the Service Provider 

shall be responsible for making the appropriate arrangements for their 

return or burial, unless otherwise specified in the SCC.  

                          Workers’ Organizations 

In countries where the relevant labor laws recognize workers’ rights 

to form and to join workers’ organizations of their choosing and to 

bargain collectively without interference, the Service Provider shall 

comply with such laws. In such circumstances, the role of legally 

established workers’ organizations and legitimate workers’ 

representatives will be respected, and they will be provided with 

information needed for meaningful negotiation in a timely manner. 

Where the relevant labor laws substantially restrict workers’ 

organizations, the Service Provider shall enable alternative means for 

the service provider’s Personnel to express their grievances and 

protect their rights regarding working conditions and terms of 

employment. The Service Provider shall not seek to influence or 

control these alternative means. The Service Provider shall not 

discriminate or retaliate against the Service Provider’s Personnel who 

participate, or seek to participate, in such organizations and collective 

bargaining or alternative mechanisms. Workers’ organizations are 

expected to fairly represent the workers in the workforce. 

             Non-Discrimination and Equal Opportunity 

The Service Provider shall not make decisions relating to the 

employment or  treatment of Service Provider’s Personnel on the 

basis of personal characteristics unrelated to inherent job 

requirements. The Service Provider shall base the employment of 

Service Provider’s Personnel on the principle of equal opportunity 

and fair treatment, and shall not discriminate with respect to any 

aspects of the employment relationship, including recruitment and 

hiring, compensation (including wages and benefits), working 

conditions and terms of employment, access to training, job 

assignment, promotion, termination of employment or retirement, 

and disciplinary practices.  

Special measures of protection or assistance to remedy past 

discrimination or selection for a particular job based on the inherent 

requirements of the job shall not be deemed discrimination. The 

Service Provider shall provide protection and assistance as necessary 

to ensure non-discrimination and equal opportunity, including for 

specific groups such as women, people with disabilities, migrant 
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workers and children (of working age in accordance with this Sub-

Clause). 

                  Forced Labor 

The Service Provider, including its Subcontractors, shall not employ 

or engage forced labor. Forced labor consists of any work or service, 

not voluntarily performed, that is exacted from an individual under 

threat of force or penalty, and includes any kind of involuntary or 

compulsory labor, such as indentured labor, bonded labor or similar 

labor-contracting arrangements.  

No persons shall be employed or engaged who have been subject to 

trafficking. Trafficking in persons is defined as the recruitment, 

transportation, transfer, harbouring or receipt of persons by means of 

the threat or use of force or other forms of coercion, abduction, fraud, 

deception, abuse of power, or of a position of vulnerability, or of the 

giving or receiving of payments or benefits to achieve the consent of 

a person having control over another person, for the purposes of 

exploitation.  

                 Child Labor 

The Service Provider, including its Subcontractors, shall not employ 

or engage a child under the age of 14 unless the national law specifies 

a higher age (the minimum age).  

The Service Provider, including its Subcontractors, shall not employ 

or engage a child between the minimum age and the age of 18 in a 

manner that is likely to be hazardous, or to interfere with, the child’s 

education, or to be harmful to the child’s health or physical, mental, 

spiritual, moral, or social development. 

The Service Provider including its Subcontractors, shall only employ 

or engage children between the minimum age and the age of 18 after 

an appropriate risk assessment has been conducted by the Service 

Provider with the Employer’s consent. The Service Provider shall be 

subject to regular monitoring by the Employer that includes 

monitoring of health, working conditions and hours of work.  

Work considered hazardous for children is work that, by its nature or 

the circumstances in which it is carried out, is likely to jeopardize the 

health, safety, or morals of children. Such work activities prohibited 

for children include work: 

(a) with exposure to physical, psychological or sexual 

abuse; 

(b) underground, underwater, working at heights or in 

confined spaces;  
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(c) with dangerous machinery, equipment or tools, or 

involving handling or transport of heavy loads;  

(d) in unhealthy environments exposing children to 

hazardous substances, agents, or processes, or to 

temperatures, noise or vibration damaging to health; 

or 

(e) under difficult conditions such as work for long hours, 

during the night or in confinement on the premises of 

the employer. 

 

5.  Obligations of the Employer 
 

5.1 Assistance and 

Exemptions 

The Employer shall use its best efforts to ensure that the Government 

shall provide the Service Provider such assistance and exemptions as 

specified in the SCC. 

5.2 Change in the 

Applicable 

Law 

If, after the date of this Contract, there is any change in the Applicable 

Law with respect to taxes and duties which increases or decreases the 

cost of the Services rendered by the Service Provider, then the 

remuneration and reimbursable expenses otherwise payable to the 

Service Provider under this Contract shall be increased or decreased 

accordingly by agreement between the Parties, and corresponding 

adjustments shall be made to the amounts referred to in Sub-Clauses 

6.2 (a) or (b), as the case may be. 

5.3 Services and 

Facilities 

The Employer shall make available to the Service Provider the Services 

and Facilities listed under Appendix F. 

 

6.  Payments to the Service Provider 
 

6.1 Lump-Sum 

Remuneration 

The Service Provider’s remuneration shall not exceed the Contract 

Price and shall be a fixed lump-sum including all Subcontractors’ costs, 

and all other costs incurred by the Service Provider in carrying out the 

Services described in Appendix A.  Except as provided in Sub-Clause 

5.2, the Contract Price may only be increased above the amounts stated 

in Sub-Clause 6.2 if the Parties have agreed to additional payments in 

accordance with Sub-Clauses 2.4 and 6.3. 

6.2 Contract Price (a) The price payable in local currency is set forth in the SCC. 

(b) The price payable in foreign currency is set forth in the SCC. 

6.3 Payment for 

Additional 

Services, and 

6.3.1 For the purpose of determining the remuneration due for 

additional Services as may be agreed under Sub-Clause 2.4, a 
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Performance 

Incentive 

Compensation 

breakdown of the lump-sum price is provided in Appendices D 

and E. 

6.3.2 If the SCC so specify, the service provider shall be paid 

performance incentive compensation as set out in the 

Performance Incentive Compensation appendix. 

6.4 Terms and 

Conditions of 

Payment 

Payments will be made to the Service Provider according to the 

payment schedule stated in the SCC.  Unless otherwise stated in the 

SCC, the advance payment (Advance for Mobilization, Materials and 

Supplies) shall be made against the provision by the Service Provider 

of a bank guarantee for the same amount, and shall be valid for the 

period stated in the SCC.  Any other payment shall be made after the 

conditions listed in the SCC for such payment have been met, and the 

Service Provider have submitted an invoice to the Employer specifying 

the amount due. 

6.5 Interest on 

Delayed 

Payments 

If the Employer has delayed payments beyond fifteen (15) days after 

the due date stated in the SCC, interest shall be paid to the Service 

Provider for each day of delay at the rate stated in the SCC. 

6.6 Price 

Adjustment 

6.6.1 Prices shall be adjusted for fluctuations in the cost of inputs only 

if provided for in the SCC. If so provided, the amounts certified 

in each payment certificate, after deducting for Advance 

Payment, shall be adjusted by applying the respective price 

adjustment factor to the payment amounts due in each currency.  

A separate formula of the type indicated below applies to each 

Contract currency: 

Pc = Ac + Bc  Lmc/Loc + Cc  Imc/Ioc 

Where: 

Pc is the adjustment factor for the portion of the Contract Price 

payable in a specific currency “c”. 

Ac , Bc and Cc are coefficients specified in the SCC, representing: 

Ac the nonadjustable portion; Bc  the adjustable portion relative to 

labor costs and Cc the adjustable portion for other inputs, of the 

Contract Price payable in that specific currency “c”; and 

Lmc is the index prevailing at the first day of the month of the 

corresponding invoice date and Loc is the index prevailing 28 

days before Bid opening for labor; both in the specific currency 

“c”. 

Imc is the index prevailing at the first day of the month of the 

corresponding invoice date and Ioc is the index prevailing 28 days 
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before Bid opening for other inputs payable; both in the specific 

currency “c”. 

If a price adjustment factor is applied to payments made in a 

currency other than the currency of the source of the index for a 

particular indexed input, a correction factor Zo/Zn will be applied 

to the respective component factor of pn for the formula of the 

relevant currency. Zo is the number of units of currency of the 

country of the index, equivalent to one unit of the currency 

payment on the date of the base index, and Zn is the 

corresponding number of such currency units on the date of the 

current index.   

6.6.2 If the value of the index is changed after it has been used in a 

calculation, the calculation shall be corrected and an adjustment 

made in the next payment certificate.  The index value shall be 

deemed to take account of all changes in cost due to fluctuations 

in costs. 

6.7 Dayworks  6.7.1 If applicable, the Daywork rates in the Service Provider’s Bid 

shall be used for small additional amounts of Services only when 

the Employer has given written instructions in advance for 

additional services to be paid in that way. 

6.7.2 All work to be paid for as Dayworks shall be recorded by the 

Service Provider on forms approved by the Employer.  Each 

completed form shall be verified and signed by the Employer 

representative as indicated in Sub-Clause 1.6 within two days of 

the Services being performed. 

6.7.3 The Service Provider shall be paid for Dayworks subject to 

obtaining signed Dayworks forms as indicated in Sub-Clause 

6.7.2 

 

7.  Quality Control 
 

7.1 Identifying 

Defects 

The principle and modalities of Inspection of the Services by the 

Employer shall be as indicated in the SCC. The Employer shall 

check the Service Provider’s performance and notify him of any 

Defects that are found.  Such checking shall not affect the Service 

Provider’s responsibilities.  The Employer may instruct the Service 

Provider to search for a Defect and to uncover and test any service 

that the Employer considers may have a Defect. Defect Liability 

Period is as defined in the SCC. 

7.2 Correction of 

Defects, and 

(a) The Employer shall give notice to the Service Provider of any 

Defects before the end of the Contract.  The Defects liability 
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Lack of 

Performance 

Penalty 

period shall be extended for as long as Defects remain to be 

corrected. 

(b) Every time notice a Defect is given, the Service Provider shall 

correct the notified Defect within the length of time specified 

by the Employer’s notice. 

(c) If the Service Provider has not corrected a Defect within the 

time specified in the Employer’s notice, the Employer will 

assess the cost of having the Defect corrected, the Service 

Provider will pay this amount, and a Penalty for Lack of 

Performance calculated as described in Sub-Clause 3.8. 

 

8.  Settlement of Disputes 
 

8.1 Amicable 

Settlement 

The Parties shall use their best efforts to settle amicably all disputes 

arising out of or in connection with this Contract or its interpretation. 

 

8.2 Dispute 

Settlement 

8.2.1 If any dispute arises between the Employer and the Service 

Provider in connection with, or arising out of, the Contract or the 

provision of the Services, whether during carrying out the 

Services or after their completion, the matter shall be referred to 

the Adjudicator within 14 days of the notification of disagreement 

of one party to the other. 

8.2.2 The Adjudicator shall give a decision in writing within 28 days 

of receipt of a notification of a dispute. 

8.2.3 The Adjudicator shall be paid by the hour at the rate specified in 

the BDS and SCC, together with reimbursable expenses of the 

types specified in the SCC, and the cost shall be divided equally 

between the Employer and the Service Provider, whatever 

decision is reached by the Adjudicator.  Either party may refer a 

decision of the Adjudicator to an Arbitrator within 28 days of the 

Adjudicator’s written decision.  If neither party refers the dispute 

to arbitration within the above 28 days, the Adjudicator’s decision 

will be final and binding. 

8.2.4 Unless otherwise agreed by both the Employer and the Service 

Provider, arbitration shall be conducted as follows: 

(a) For contracts with foreign Service Providers:  

unless otherwise specified in the SCC; the dispute shall 

be finally settled under the Rules of Arbitration of the 

International Chamber of Commerce; by one or three 

arbitrators appointed in accordance with these Rules. The 
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place of arbitration shall be the neutral location stated in 

the SCC; and the arbitration shall be conducted in the 

ruling language stated in the SCC; 

  and 

(b) For contracts with national Service Providers, arbitration 

with proceedings conducted in accordance with the laws 

of the Employer’s country.  

8.2.5 Should the Adjudicator resign or die, or should the Employer and 

the Service Provider agree that the Adjudicator is not functioning 

in accordance with the provisions of the Contract, a new 

Adjudicator will be jointly appointed by the Employer and the 

Service Provider.  In case of disagreement between the Employer 

and the Service Provider, within 30 days, the Adjudicator shall be 

designated by the Appointing Authority designated in the SCC 

at the request of either party, within 14 days of receipt of such 

request. 
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ATTACHMENT 1  

 

Fraud and Corruption 
(Text in this Attachment shall not be modified) 

 

1. Purpose 

1.1 The Bank’s Anti-Corruption Guidelines and this annex apply with respect to procurement 

under Bank Investment Project Financing operations. 

2. Requirements 

2.1 The Bank requires that Borrowers (including beneficiaries of Bank financing); bidders 

(applicants/proposers), consultants, contractors and suppliers; any sub-contractors, sub-

consultants, service providers or suppliers; any agents (whether declared or not); and any of 

their personnel, observe the highest standard of ethics during the procurement process, 

selection and contract execution of Bank-financed contracts, and refrain from Fraud and 

Corruption. 

2.2 To this end, the Bank: 

a. Defines, for the purposes of this provision, the terms set forth below as follows: 

i. “corrupt practice” is the offering, giving, receiving, or soliciting, directly or 

indirectly, of anything of value to influence improperly the actions of another 

party; 

ii. “fraudulent practice” is any act or omission, including misrepresentation, that 

knowingly or recklessly misleads, or attempts to mislead, a party to obtain 

financial or other benefit or to avoid an obligation; 

iii. “collusive practice” is an arrangement between two or more parties designed 

to achieve an improper purpose, including to influence improperly the actions 

of another party; 

iv. “coercive practice” is impairing or harming, or threatening to impair or harm, 

directly or indirectly, any party or the property of the party to influence 

improperly the actions of a party; 

v. “obstructive practice” is: 

(a) deliberately destroying, falsifying, altering, or concealing of 

evidence material to the investigation or making false statements to 

investigators in order to materially impede a Bank investigation into 

allegations of a corrupt, fraudulent, coercive, or collusive practice; 

and/or threatening, harassing, or intimidating any party to prevent it 

from disclosing its knowledge of matters relevant to the 

investigation or from pursuing the investigation; or 

(b) acts intended to materially impede the exercise of the Bank’s 

inspection and audit rights provided for under paragraph 2.2 e. 

below. 
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b. Rejects a proposal for award if the Bank determines that the firm or individual 

recommended for award, any of its personnel, or its agents, or its sub-consultants, 

sub-contractors, service providers, suppliers and/ or their employees, has, directly 

or indirectly, engaged in corrupt, fraudulent, collusive, coercive, or obstructive 

practices in competing for the contract in question; 

c. In addition to the legal remedies set out in the relevant Legal Agreement, may take 

other appropriate actions, including declaring misprocurement, if the Bank 

determines at any time that representatives of the Borrower or of a recipient of any 

part of the proceeds of the loan engaged in corrupt, fraudulent, collusive, coercive, 

or obstructive practices during the procurement process, selection and/or execution 

of the contract in question,  without the Borrower having taken timely and 

appropriate action satisfactory to the Bank to address such practices when they 

occur, including by failing to inform the Bank in a timely manner at the time  they 

knew of the practices;  

d. Pursuant to the Bank’s Anti- Corruption Guidelines and in accordance with the 

Bank’s prevailing sanctions policies and procedures, may sanction a firm or 

individual, either indefinitely or for a stated period of time, including by publicly 

declaring such firm or individual ineligible (i) to be awarded or otherwise benefit 

from a Bank-financed contract, financially or in any other manner;1 (ii) to be a 

nominated2 sub-contractor, consultant, manufacturer or supplier, or service 

provider of an otherwise eligible firm being awarded a Bank-financed contract; and 

(iii) to receive the proceeds of any loan made by the Bank or otherwise to participate 

further in the preparation or implementation of any Bank-financed project;  

e. Requires that a clause be included in bidding/request for proposals documents and 

in contracts financed by a Bank loan, requiring (i) bidders (applicants/proposers), 

consultants, contractors, and suppliers, and their sub-contractors, sub-consultants, 

service providers, suppliers, agents personnel, permit the Bank to inspect3 all 

accounts, records and other documents relating to procurement process, selection 

and/or contract execution, and to have them audited by auditors appointed by the 

Bank.  

                                                 
1  For the avoidance of doubt, a sanctioned party’s ineligibility to be awarded a contract shall include, without limitation, (i) 

applying for pre-qualification, expressing interest in a consultancy, and bidding, either directly or as a nominated sub-

contractor, nominated consultant, nominated manufacturer or supplier, or nominated service provider, in respect of such 

contract, and (ii) entering into an addendum or amendment introducing a material modification to any existing contract. 
2  A nominated sub-contractor, nominated consultant, nominated manufacturer or supplier, or nominated service provider 

(different names are used depending on the particular bidding document) is one which has been: (i) included by the bidder in 

its pre-qualification application or bid because it brings specific and critical experience and know-how that allow the bidder 

to meet the qualification requirements for the particular bid; or (ii) appointed by the Borrower.   
3  Inspections in this context usually are investigative (i.e., forensic) in nature.  They involve fact-finding activities undertaken 

by the Bank or persons appointed by the Bank to address specific matters related to investigations/audits, such as evaluating 

the veracity of an allegation of possible Fraud and Corruption, through the appropriate mechanisms.  Such activity includes 

but is not limited to: accessing and examining a firm's or individual's financial records and information, and making copies 

thereof as relevant; accessing and examining any other documents, data and information (whether in hard copy or electronic 

format) deemed relevant for the investigation/audit, and making copies thereof as relevant; interviewing staff and other 

relevant individuals; performing physical inspections and site visits; and obtaining third party verification of information. 
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Section X - Special Conditions of Contract 
 

 

Number of 

GC Clause  

Amendments of, and Supplements to, Clauses in the General 

Conditions of Contract 

1.1 The words “in the Government’s country” are amended to read “in [name of 

country].” 

1.1(a)   The Adjudicator is ____________________ 

1.1(e)   The contract name is ____________________. 

1.1(h)   The Employer is ____________________ 

1.1(o)   The Member in Charge is ____________________ 

1.1(q)   The Service Provider is ____________________ 

1.2 The Applicable Law is: ____________________ 

1.3   The language is ____________________ 

1.4   The addresses are: 

Employer:   

Attention:   

Telex:   

Facsimile:   

 

Service Provider:   

Attention:   

Telex:   

Facsimile:   

1.6   The Authorized Representatives are: 

For the Employer:   

For the Service Provider:   

2.1 The date on which this Contract shall come into effect is _______________. 

2.2.2   The Starting Date for the commencement of Services is ________________. 

2.3   The Intended Completion Date is ____________________. 
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Number of 

GC Clause  

Amendments of, and Supplements to, Clauses in the General 

Conditions of Contract 

2.4.1 If the value engineering proposal is approved by the Employer the amount 

to be paid to the Service Provider shall be ___% [insert appropriate 

percentage. The percentage is normally up to 50%] of the reduction in the 

Contract Price.  

3.1   [State: “health and safety manual is/is not required” and delete the option 

that is not applicable.] 

3.2.3 Activities prohibited after termination of this Contract are: _____________ 

____________________________________________________________ 

3.4   The risks and coverage by insurance shall be: 

(i) Third Party motor vehicle   

(ii) Third Party liability   

(iii) Employer’s liability and workers’ compensation   

(iv) Professional liability   

(v) Loss or damage to equipment and property   

3.5(d)   The other actions are  .] 

3.7 Restrictions on the use of documents prepared by the Service Provider are:  

____________________________________________________________ 

3.8.1   The liquidated damages rate is ____________________ per day  

The maximum amount of liquidated damages for the whole contract is 

____________________ percent of the final Contract Price. 

3.8.3 The percentage ____________________ to be used for the calculation of 

Lack of performance Penalty(ies) is ____________________. 

3.9 A Performance Security [ insert “shall” or “shall not” be required] 

If required, the Performance Security shall be in the form of: [insert “a 

Bank Guarantee” or” a Performance Bond”] 

[If a Performance Security is required, insert “the amount of the 

Performance Security shall be: [insert amount]  

[The amount of the Performance Security is usually expressed as a 

percentage of the Contract Price. The percentage varies according to the 

Purchaser’s perceived risk and impact of non-performance by the Service 

provider. A 10% percentage is used under normal circumstances] 
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Number of 

GC Clause  

Amendments of, and Supplements to, Clauses in the General 

Conditions of Contract 

If required, the Performance security shall be denominated in [insert “a 

freely convertible currency acceptable to the Purchaser” or “ the 

currencies of payment of the Contract, in accordance with their portions of 

the Contract Price”] 

3.11    [Delete if not applicable] [Insert any sustainable procurement 

contractual provisions if applicable. Refer to the World Bank Procurement 

Regulations and the sustainable procurement guidance] The following 

sustainable procurement contractual provisions apply:  

3.13 [ State if the Service Provider shall not be responsible for the security at the 

locations in the Employer’s country where the Services are carried out;  

 If the Service Provider is responsible for the security at the locations in the 

Employer’s country where the Services are carried out, state:  The Service 

Provider ( shall/shall not; select either option and delete the other) submit a 

security management plan.]  

5.1   The assistance and exemptions provided  to the Service Provider are:  

_________________________________________________________ 

6.2(a)   The amount in local currency is ____________________. 

6.2(b)   The amount in foreign currency or currencies is ____________________. 

6.3.2 The performance incentive paid to the Service Provider shall be: ________ 

_____________________________________________________________ 

6.4  Payments shall be made according to the following schedule: 

 Advance for Mobilization, Materials and Supplies: _____ percent of the 

Contract Price shall be paid on the commencement date against the 

submission of a bank guarantee for the same. 

 Progress payments in accordance with the milestones established as 

follows, subject to certification by the Employer, that the Services have 

been rendered satisfactorily, pursuant to the performance indicators: 

 _______(indicate milestone and/or percentage) __________________ 

 _______(indicate milestone and/or percentage) _________________ 

and 

 _______(indicate milestone and/or percentage) __________________ 

Should the certification not be provided, or refused in writing by the 

employer within one month of the date of the milestone, or of the date of 

receipt of the corresponding invoice, the certification will be deemed to 
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Number of 

GC Clause  

Amendments of, and Supplements to, Clauses in the General 

Conditions of Contract 

have been provided, and the progress payment will be released at such 

date. 

 The amortization of the Advance mentioned above shall commence when 

the progress payments have reached 25% of the contract price and be 

completed when the progress payments have reached 75%. 

 The bank guarantee for the advance payment shall be released when the 

advance payment has been fully amortized. 

6.5   Payment shall be made within ____________________ days of receipt of the 

invoice and the relevant documents specified in Sub-Clause 6.4, and within 

____________________days in the case of the final payment. 

The interest rate is ____________________. 

6.6.1   Price adjustment is ____________________ in accordance with Sub-Clause 

6.6. 

The coefficients for adjustment of prices are ____________________: 

(a) For local currency: 

AL  is ____________________ 

BL  is ____________________ 

CL  is ____________________ 

Lmc and Loc are the index for Labor from ____________________ 

Imc and Ioc are the index for ________  from _______________ 

(b) For foreign currency 

AF is ____________________ 

BF  is ____________________ 

CF is ____________________ 

Lmc and Loc are the index for Labor from ____________________ 

Imc and Ioc are the index for _______  from ___________________ 

7.1 The principle and modalities of inspection of the Services by the Employer 

are as follows:  ____________________ 

The Defects Liability Period is  ____________________. 

7.2 Penalty for Lack of Performance: 

For non-performance breach, in the form of delay, of obligations arising from 

the contract, the contracting/ adjudicating entity may require the contractor 

to pay a penalty in the following terms: 
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Number of 

GC Clause  

Amendments of, and Supplements to, Clauses in the General 

Conditions of Contract 

a) Failing to comply with the obligation to activate the SERVICE and also 

the formal requirements of the report, a penalty in the amount, in ECV, 

corresponding:  

i. 1% of the monthly fee due for the global SERVICE provision in the 

month in which the situation of default occurs, when this has not 

extended for more than 14 (fourteen) consecutive days;  

ii. 3% of the monthly fee due for the overall provision of the 

SERVICE in the month in which the non-fulfillment situation occurs, 

when the non-fulfillment situation exceeds the period indicated in the 

previous paragraph.  

 

b) For non-fulfillment of the obligation to provide the SERVICE installation 

plan, in which the LOCATIONS to be activated in the following month are 

indicated, as well as a report indicating the LOCATIONS in which the 

SERVICE has been activated in the previous month, a penalty of 11,026 

(eleven thousand and twenty-six) ECV 

 

c) For non-fulfillment of the obligations planned for the installation and 

configuration of the TERMINAL EQUIPMENT at the LOCAL to activate 

the SERVICES, even if the formal requirements referred to in the previous 

paragraph are fulfilled, a penalty of 110,265 (one hundred and ten thousand, 

two hundred and sixty five) ECV per LOCAL 

 

d) For non-fulfillment of the obligation to provide the SERVICE from a 

request made by the adjudicating entity, a penalty in the amount, in ECV, 

corresponding to one tenth of the monthly fee established for the type of 

SERVICE defined, under these provisions, for the LOCAL where the non-

fulfillment is verified 

 

e) For non-fulfillment, after activation of the SERVICE, of the planned 

obligation of availability, a penalty in ECV, per LOCAL, to be calculated in 

the following terms: 

Vp = 3*Ph*T 

Where: 

Vp: Value of the penalty at the LOCAL, in ECV 

T: Total time of unavailability of the SERVICE at the LOCAL, 

rounded off to the unit 

Ph: Price per hour of the SERVICE provided in the month in which 

the infraction to be penalized incurs, in ECV. The hourly SERVICE 

price will be calculated by dividing the monthly SERVICE price by 

the total number of hours in the respective month (24 hours x no. of 

days in the respective month) 
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Number of 

GC Clause  

Amendments of, and Supplements to, Clauses in the General 

Conditions of Contract 

f) For non-fulfillment, after activation of the SERVICE, of the anticipated 

performance obligation, a penalty in ECV, per LOCAL, to be calculated 

under the terms of the following formula. Non-compliance with this 

obligation will be considered whenever there are significant deviations 

(greater than 20%) in relation to the performance parameters expected and 

contracted between the parties. 

Vp = D*Pu 

Where: 

Vp: Value of the penalty at the LOCAL, in ECV 

D: Deviation in % in relation to the parameters expected and 

contracted between the parties 

Pu: Price per unit of the SERVICE provided, in the month which the 

infraction to be penalized incurs, in ECV 

 

g) For failing to supervise the services, a penalty in the amount of 11,026 

(eleven thousand and twenty-six) ECV 

 

h) For non-compliance with the maintenance obligation of the TERMINAL 

EQUIPMENT, a penalty in the amount, in ECV, per PLACE, to be 

calculated in the following terms: 

Vp = Pd*T 

Where: 

Vp: Value of the penalty at the LOCAL, in ECV 

T: Total time in days 

Pd: Price per day of the SERVICE provided, in the month in which 

the infraction to be penalized incurs, in ECV. The daily price of the 

SERVICE will be calculated by dividing the monthly price of the 

SERVICE by the number of days of the respective month 

 

i) For failing to comply with the obligation to inform the contracting/ 

adjudicating authority, with a minimum of 5 (five) working days' notice, of 

the date set for the occurrence of a period with risk of interruption of 

service, a penalty in the amount of 55,132 (fifty-five thousand, one hundred 

and thirty-two) ECV 

 

j) For failing to provide the monthly AVAILABILITY and performance 

reports on the PLACES, failing to provide information and all clarifications 

requested by the awarding authority, with the frequency and in the 

timeframes that it deems appropriate, and failing to prepare explanatory 

reports on FAILURES occurring in the provision of the SERVICE, which 

must be prepared within 15 (fifteen) consecutive days from the date on 

which the contractor is notified to this effect, a penalty in the amount of 55. 

132 (fifty-five thousand, one hundred and thirty-two) ECV for each missing 

report 
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Number of 

GC Clause  

Amendments of, and Supplements to, Clauses in the General 

Conditions of Contract 

 

k) For failing to register a FAILURE, following a notification from the 

contracting/ adjudicating authority, a penalty in the amount of 11,026 

(eleven thousand and twenty-six) ECV per FAILURE 

 

l) For failing to comply with the obligation to revise the price and quality of 

the SERVICE, a penalty in ECV corresponding to 1/10 of the total value of 

the invoice for the month immediately prior to that of the revision of the 

price/quality of the service, for each month of delay in issuing invoices 

reflecting the revision of the price/quality of the service 

 

The value established in paragraphs a), b), d), g), h) is daily, and is 

applicable for each day of delay in fulfilling the obligations to which it 

relates.  

 

The value established in paragraphs c), i), j) and k) is applied per 

occurrence.  

The referred values are calculated monthly to the one they refer to, and the 

contracting/ adjudicating entity will deduct them from one of the 4 (four) 

subsequent invoices. 

In the event that the amounts referred to above exceed the value of the 

invoice to which it refers, the contracting/ adjudicating authority will issue a 

debit note, for the amount of the excess. The payment by the contractor 

must be made within a maximum of 30 (thirty) calendar days from receipt 

of this debit note.  

As an alternative to the application of penalties, the contracting/ 

adjudicating entity may choose to accept speed increases at Locations to be 

defined by the MdE, proportionally to the values of the penalties. 

8.2.3  The Adjudicator is ____________________, who will be paid a rate of 

____________________ per hour of work. The following reimbursable 

expenses are recognized: ____________________ 

8.2.4   Rules of arbitration 

GCC 8.2.4 (a) [insert either “shall” or “shall not”] _________apply.  

 

[Insert rules of arbitration if different from those of the International 

Chamber of Commerce.] 

GCC Sub-Clause 8.2.4 (b): [insert either “shall” or “shall not”] 

_________apply. 
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Conditions of Contract 

  [GCC 8.2.4 (a) shall be retained in the case of a Contract with a foreign 

Service Provider. GCC 8.2.4 (b) shall be retained in the case of a Contract 

with a domestic Service Provider.] 

[insert place of arbitration if GCC 8.2.4 (a) applies] 

8.2.5 The designated Appointing Authority for a new Adjudicator is 

____________________ 
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Appendices 
 

Appendix A - Description of the Services 
 

Give detailed descriptions of the Services to be provided, dates for completion of various tasks, 

place of performance for different tasks, specific tasks to be approved by Employer, etc. 

 

Appendix B - Schedule of Payments and Reporting Requirements 
 

List all milestones for payments and list the format, frequency, and contents of reports or products 

to be delivered; persons to receive them; dates of submission; etc.  If no reports are to be submitted, 

state here “Not applicable.” 

 

Appendix C - Key Personnel and Subcontractors – N/A 
 

List under: C-1 Titles [and names, if already available], detailed job descriptions and 

minimum qualifications of foreign Personnel to be assigned to work in the 

Government’s country, and staff-months for each. 

 

C-2 Same as C-1 for Key foreign Personnel to be assigned to work outside the 

Government’s country. 

 

C-3 List of approved Subcontractors (if already available); same information 

with respect to their Personnel as in C-1 or C-2. 

 

C-4 Same information as C-1 for Key local Personnel. 

 

Appendix D—Breakdown of Contract Price in Foreign 

Currency(ies) 
 

List here the elements of cost used to arrive at the breakdown of the lump-sum price—foreign 

currency portion: 

 

1. Rates for Equipment Usage or Rental or for Personnel (Key Personnel and other 

Personnel). 

 

2. Reimbursable expenditures. 

 

This appendix will exclusively be used for determining remuneration for additional Services. 
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Appendix E - Breakdown of Contract Price in Local Currency 
 

List here the elements of cost used to arrive at the breakdown of the lump-sum price—local 

currency portion: 

 

1. Rates for Equipment Usage or Rental or for Personnel (Key Personnel and other 

Personnel). 

 

2. Reimbursable expenditures. 

 

This appendix will exclusively be used for determining remuneration for additional Services. 

Appendix F - Services and Facilities Provided by the Employer 
 

Appendix G - Performance Incentive Compensation Appendix 
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Performance Incentive Compensation Appendix Provisions  

ARTICLE 1- GENERAL 

1.1 Documents Comprising the Performance Incentive Compensation Appendix 

The Performance Incentive Compensation Appendix consists of: 

(a) the Performance Incentive Compensation Appendix Provisions; 

(b) Attachment #1 Incentive Compensation Calculation Procedure Notes; and 

(c) Attachment #2 Incentive Compensation Charts 1-[ ]. 

ARTICLE 2- THE PERFORMANCE INCENTIVE COMPENSATION 

2.1 Performance Incentive Compensation Limits 

(1) The Performance Incentive Compensation paid to the Service Provider shall not exceed 
the equivalent of $[    ] U.S. over the term of the Contract. 

(2) The actual amount paid to the service Provider as Performance Incentive Compensation 
shall be determined by the extent to which the Service Provider achieves the performance criteria 
set out in the Incentive Compensation Charts and by the application of the calculations set out in 
the Incentive Calculation Procedure Notes for the applicable Contract Year. 

(3) If the Service Provider fails to meet the “Excellent” rating set out in the Incentive 
Compensation Chart, in any Contract Year, the Service Provider will be obliged to make up the 
shortfall in the subsequent Contract Year, as well as meet the performance targets for that Contract 
Year. 

(4) Except as the Employer may, in its sole discretion, otherwise determine based on 
exceptional circumstances, if the Service Provider fails to attain the Maximum Annual Incentive 
Compensation in any Contract Year, the shortfall will not be available to the Service Provider in 
the subsequent Contract Years and the equivalent of $[  ] U.S. per Contract Year maximum will 
not be increased. 

(5) For the purpose of calculating the equivalency of $[ ] U.S. and $[ ] U.S. pursuant to 
Sections 2.1(l) and 2.1(2) of this Performance Incentive Compensation Appendix, the equivalency 
shall be calculated as of the date of payment of the Performance Incentive Compensation. 
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ATTACHMENT # 1 – APPENDIX G 

INCENTIVE COMPENSATION CALCULATION PROCEDURE NOTES 

 

[SAMPLE: This part is to be designed on a case by case approach] 

 

PART A - THE METHOD FOR CALCULATING PERFORMANCE INCENTIVE 

COMPENSATION IN EACH CONTRACT YEAR 

 

I. The Performance Incentive Compensation for each Contract Year shall be calculated as 
follows: 
 

Compensation = Composite Score × 0.2 × Maximum Annual Incentive Compensation 
 

Where: 
 
(i) The Maximum Annual Incentive Compensation is calculated as set out in Section 2.1 of 

the Performance Incentive Compensation Appendix Provisions; and 
 
(ii) The Composite Score is calculated in accordance with “Part B-The Method for Calculating 

the Composite Score” of these Incentive Compensation Calculation Procedure Notes. 
 
 

PART B - THE METHOD FOR CALCULATING THE COMPOSITE SCORE 

 

1. The Composite Score for each Contract Year shall be as follows: 

Composite Score Total of All Weighted Scores for the Performance Criteria 

Where: 

(i) The Weighted Score for each Performance Criterion equals Criterion Weight x Criterion 
Value; 

(ii) The Criterion Value is measured from “Excellent” to “Poor” with corresponding values of 
5 (for “Excellent” performance) to I (for “Poor” performance) as set out in the Incentive 
Compensation Charts and evaluated based on the performance of the Service Provider; 

(iii) The Criterion Value which the Operator receives for any Performance Criterion is based 
upon the technical standards set out in the Incentive Compensation Charts under the 
headings, “Excellent”, “Very Good”, “Good”, “Fair”, and “Poor” as compared against the 
Operator’s actual technical standards in each Contract Year; and 

(iv) If the Service Provider’s actual performance in a Contract Year, 

(a) exceeds the technical standards for an “Excellent” Criterion Value, then the 

Criterion Value shall be 5; 

(b) is less than the technical standards for a “Poor” Criterion Value, then the Criterion 

Value shall be zero; or 

(c) is in between the technical standards for two Criterion Values, then the Criterion 
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Value shall be rounded down to the nearest whole number or 0.5 decimal point. 

2. For the purpose of clarity, it is noted that there are only ten Criterion Values to be used as 
follows: 0, 1, 1.5, 2, 2.5, 3, 3.5, 4, 4.5 and 5. 

3. Notwithstanding paragraphs 1 and 2 above, with respect to the Performance Criterion relating 
to institutional improvements in Attachment #2 The Incentive Compensation Charts 1-8, 

(a) if the Service Provider’s actual performance in a Contract Year is less than the 
technical standard for a “Fair” Criterion Value, then the Criterion Value shall be 
zero; 

(b) for the purpose of clarity, it is noted that there are only three Criterion Values to 
be used as follows: 0, 2 and 5; and 

(c) each of the documents or plans listed under the Performance Criterion shall be 
scored with the appropriate Criterion Value and a mean average score will be taken 
to calculate the Criterion Value for the Performance Criterion, which shall be 
rounded down to the nearest whole point or 0.5 decimal point. 

4. For ease of reference, the following calculation represents the calculation of the Composite 
Score for a hypothetical Service Provider for four performance criteria in one Contract Year. 

 

Sample Incentive Compensation Chart 

Performance Criterion Units 

Criterion Values 

Weight 

Excellent Very 

Good 

Good Fair Poor 

1. e.g. Electricity use [% 

reduction in kW. hr 

consumed from Base Year] 

0.30 65 55 50 40 30 

2 [Criterion 2 ] [     ] 0.25 20 19 17 16 15 

3. [Criterion 3 ] [     ] 0.15 30 25 20 15 10 

4. [Criterion ~ ] [     ] 0.30 90 85 80 75 70 

 

The following table demonstrates the procedure for the calculation of the “Composite Score”, if at the 

end of the year the achievements of the Service Provider are as follows: 

 

1. [e.g. Electricity use] 57 

2. [Criterion 2] 22 

3. [Criterion 3] 29 

4. [Criterion 4] 69 
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Performance Incentive Compensation Appendix  
Chart 1 
Performance Incentive Obligations 

Year [1] 
 

Services   Criterion Values 
Apndx. 

Ref. 

Performance 

Criterion 

Units Weight Excellent 

5 

Very Good 

4 

Good 

3 

Fair 

2 

Poor 

1 

 [Development 

of Plans and 

Programs1 ] 

Quality and 

Timeliness 
[0 45] Completed on 

time with no 

need for 

revision to the 

substance of the 

document 

N/A  N/A  Completed on 

time but requires 

revision to the 

substance of the 

document 

N/A 

 [Energy 

Management] 
% reduction 

of kilowatt 

hours of 

electricity 

per unit 

produced 

from Base 

Year 

[0.25] 4 3.5 3 2.5 2 

 [Computerized 

Billing and 

Collection 

System] 

number of 

days after the 

Starting Date 

until the 

computerized 

billing and 

collection 

system is in 

place 

[0.30] 140 150 160 170 180 

[Note: The chart is a sample only.] 

 

(1) In respect of the Plans and Programs each plan or program listed in Section [] shall be given a score of either 5 

(Excellent), 2 (Fair) or (0) and the average score for all plans and programs shall be multiplied by the Criteria 

Weight. The average score shall be rounded to the nearest .5 decimal. 
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Appendix H- CODE OF CONDUCT FOR SERVICE PROVIDER’s 

PERSONNEL 
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Appendix I- Sexual Exploitation and Abuse (SEA) and/or Sexual 

Harassment (SH) Performance Declaration for Subcontractors 
 
[The following table shall be filled in by each subcontractor proposed by the Contractor, that was not named in 

the Contract] 

Subcontractor’s Name: [insert full name] 

Date: [insert day, month, year] 

Contract reference [insert contract reference] 

Page [insert page number] of [insert total number] pages 

 

SEA and/or SH Declaration  

 

We: 

  (a) have not been subject to disqualification by the Bank for non-compliance with SEA/ SH obligations. 

  (b) are subject to disqualification by the Bank for non-compliance with SEA/ SH obligations. 

  (c) had been subject to disqualification by the Bank for non-compliance with SEA/ SH obligations. An 

arbitral award on the disqualification case has been made in our favor. 

[If (c) above is applicable, attach evidence of an arbitral award reversing the findings on the issues 

underlying the disqualification.] 

 

Name of the Subcontractor  

Name of the person duly authorized to sign on behalf of the Subcontractor _______ 

Title of the person signing on behalf of the Subcontractor ______________________ 

Signature of the person named above ______________________ 

Date signed ________________________________ day of ___________________, _____ 

Countersignature of authorized representative of the Contractor: 

Signature: ________________________________________________________ 

Date signed ________________________________ day of ___________________, _____ 
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Section XI - Contract Forms 
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Notification of Intention to Award 

 

[This Notification of Intention to Award shall be sent to each Bidder that submitted a Bid.] 

[Send this Notification to the Bidder’s Authorized Representative named in the Bidder 

Information Form] 

For the attention of Bidder’s Authorized Representative  

Name: [insert Authorized Representative’s name] 

Address: [insert Authorized Representative’s Address] 

Telephone/Fax numbers: [insert Authorized Representative’s telephone/fax numbers] 

Email Address: [insert Authorized Representative’s email address] 

[IMPORTANT: insert the date that this Notification is transmitted to Bidders. The 

Notification must be sent to all Bidders simultaneously. This means on the same date and as 

close to the same time as possible.]   

DATE OF TRANSMISSION: This Notification is sent by: [email/fax] on [date] (local time)  

Notification of Intention to Award 
Employer: [insert the name of the Employer] 

Project: [insert name of project] 

Contract title: [insert the name of the contract] 

Country: [insert country where RFB is issued] 

Loan No. /Credit No. / Grant No.: [insert reference number for loan/credit/grant] 

RFB No: [insert RFB reference number from Procurement Plan] 

This Notification of Intention to Award (Notification) notifies you of our decision to award the above 

contract. The transmission of this Notification begins the Standstill Period. During the Standstill 

Period you may: 

a) request a debriefing in relation to the evaluation of your Bid, and/or 

b) submit a Procurement-related Complaint in relation to the decision to award the contract. 

1. The successful Bidder 

Name: [insert name of successful Bidder] 

Address: [insert address of the successful Bidder] 

Contract price: [insert contract price of the successful Bid] 
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2. Other Bidders [INSTRUCTIONS: insert names of all Bidders that submitted a Bid. If the Bid’s 

price was evaluated include the evaluated price as well as the Bid price as read out.] 

Name of Bidder Bid price 
Evaluated Bid price  

(if applicable) 

[insert name] [insert Bid price] [insert evaluated price] 

[insert name] [insert Bid price] [insert evaluated price] 

[insert name] [insert Bid price] [insert evaluated price] 

[insert name] [insert Bid price] [insert evaluated price] 

[insert name] [insert Bid price] [insert evaluated price] 

3. Reason/s why your Bid was unsuccessful 

[INSTRUCTIONS: State the reason/s why this Bidder’s Bid was unsuccessful. Do NOT 

include: (a) a point by point comparison with another Bidder’s Bid or (b) information that is 

marked confidential by the Bidder in its Bid.] 

4. How to request a debriefing 

DEADLINE: The deadline to request a debriefing expires at midnight on [insert date] (local 

time). 

You may request a debriefing in relation to the results of the evaluation of your Bid. If you decide 

to request a debriefing your written request must be made within three (3) Business Days of receipt 

of this Notification of Intention to Award.  

Provide the contract name, reference number, name of the Bidder, contact details; and address 

the request for debriefing as follows: 

Attention: [insert full name of person, if applicable] 

Title/position: [insert title/position] 

Agency: [insert name of Employer] 

Email address: [insert email address] 

Fax number: [insert fax number] delete if not used 

If your request for a debriefing is received within the 3 Business Days deadline, we will provide the 

debriefing within five (5) Business Days of receipt of your request. If we are unable to provide the 

debriefing within this period, the Standstill Period shall be extended by five (5) Business Days after 

the date that the debriefing is provided. If this happens, we will notify you and confirm the date that 

the extended Standstill Period will end.  

The debriefing may be in writing, by phone, video conference call or in person. We shall promptly 

advise you in writing how the debriefing will take place and confirm the date and time. 

If the deadline to request a debriefing has expired, you may still request a debriefing. In this case, 

we will provide the debriefing as soon as practicable, and normally no later than fifteen (15) 
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Business Days from the date of publication of the Contract Award Notice. 

5. How to make a complaint  

Period:  Procurement-related Complaint challenging the decision to award shall be submitted 

by midnight, [insert date] (local time).  

Provide the contract name, reference number, name of the Bidder, contact details; and address 

the Procurement-related Complaint as follows: 

Attention: [insert full name of person, if applicable] 

Title/position: [insert title/position] 

Agency: [insert name of Employer] 

Email address: [insert email address] 

Fax number: [insert fax number] delete if not used 

At this point in the procurement process, you may submit a Procurement-related Complaint 
challenging the decision to award the contract. You do not need to have requested, or 
received, a debriefing before making this complaint. Your complaint must be submitted 
within the Standstill Period and received by us before the Standstill Period ends. 

Further information: 

For more information see the Procurement Regulations for IPF Borrowers (Procurement 
Regulations)[https://policies.worldbank.org/sites/ppf3/PPFDocuments/Forms/DispPage.asp
x?docid=4005] (Annex III). You should read these provisions before preparing and 
submitting your complaint. In addition, the World Bank’s Guidance “How to make a 
Procurement-related Complaint” [http://www.worldbank.org/en/projects-
operations/products-and-services/brief/procurement-new-framework#framework] provides 
a useful explanation of the process, as well as a sample letter of complaint. 

In summary, there are four essential requirements: 

1. You must be an ‘interested party’. In this case, that means a Bidder who submitted a 

Bid in this bidding process, and is the recipient of a Notification of Intention to 

Award. 

2. The complaint can only challenge the decision to award the contract.  

3. You must submit the complaint within the period stated above. 

4. You must include, in your complaint, all of the information required by the 

Procurement Regulations (as described in Annex III). 

6. Standstill Period  

DEADLINE: The Standstill Period is due to end at midnight on [insert date] (local 
time). 

The Standstill Period lasts ten (10) Business Days after the date of transmission of this 
Notification of Intention to Award.  

https://policies.worldbank.org/sites/ppf3/PPFDocuments/Forms/DispPage.aspx?docid=4005
http://www.worldbank.org/en/projects-operations/products-and-services/brief/procurement-new-framework#framework
http://www.worldbank.org/en/projects-operations/products-and-services/brief/procurement-new-framework#framework
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The Standstill Period may be extended as stated in Section 4 above.  

If you have any questions regarding this Notification please do not hesitate to contact us. 

On behalf of the Employer: 

Signature:   ______________________________________________ 

Name: ______________________________________________ 

Title/position: ______________________________________________ 

Telephone: ______________________________________________ 

Email: _____________________________________________ 
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Beneficial Ownership Disclosure Form  

 

RFB No.: [insert number of RFB process] 

Request for Bid No.: [insert identification] 

 

To: [insert complete name of Employer] 

 

In response to your request in the Letter of Acceptance dated [insert date of letter of Acceptance] 

to furnish additional information on beneficial ownership: [select one option as applicable and 

delete the options that are not applicable]  

 

(i) we hereby provide the following beneficial ownership information.   

 

Details of beneficial ownership  

Identity of 

Beneficial Owner 

 

Directly or indirectly 

holding 25% or more 

of the shares 

(Yes / No) 

 

Directly or 

indirectly holding 

25 % or more of 

the Voting Rights 

(Yes / No) 

 

Directly or indirectly 

having the right to 

appoint a majority of 

the board of the 

directors or an 

equivalent governing 

body of the Bidder 

(Yes / No) 

INSTRUCTIONS TO BIDDERS: DELETE THIS BOX ONCE YOU HAVE COMPLETED 

THE FORM 

 

This Beneficial Ownership Disclosure Form (“Form”) is to be completed by the successful 

Bidder.  In case of joint venture, the Bidder must submit a separate Form for each 

member.  The beneficial ownership information to be submitted in this Form shall be 

current as of the date of its submission.  

 

For the purposes of this Form, a Beneficial Owner of a Bidder is any natural person who 

ultimately owns or controls the Bidder by meeting one or more of the following conditions: 

 

 directly or indirectly holding 25% or more of the shares 

 directly or indirectly holding 25% or more of the voting rights 

 directly or indirectly having the right to appoint a majority of the board of 

directors or equivalent governing body of the Bidder 
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[include full name 

(last, middle, first), 

nationality, country 

of residence] 


  

 

OR 

 

(ii) We declare that there is no Beneficial Owner meeting one or more of the following 

conditions:  

 

 directly or indirectly holding 25% or more of the shares 

 directly or indirectly holding 25% or more of the voting rights 

 directly or indirectly having the right to appoint a majority of the board of directors or 

equivalent governing body of the Bidder 

 

 

OR  

 

(iii) We declare that we are unable to identify any Beneficial Owner meeting one or more of the 

following conditions. [If this option is selected, the Bidder shall provide explanation on why it is 

unable to identify any Beneficial Owner] 

 directly or indirectly holding 25% or more of the shares 

 directly or indirectly holding 25% or more of the voting rights 

 directly or indirectly having the right to appoint a majority of the board of directors or 

equivalent governing body of the Bidder]” 

 

Name of the Bidder: *[insert complete name of the Bidder]_________ 

 

Name of the person duly authorized to sign the Bid on behalf of the Bidder: **[insert 

complete name of person duly authorized to sign the Bid]___________ 

 

Title of the person signing the Bid: [insert complete title of the person signing the Bid]______ 

 

Signature of the person named above: [insert signature of person whose name and capacity 

are shown above]_____ 

 

Date signed [insert date of signing] day of [insert month], [insert year]_____ 

 

 

 

 
* In the case of the Bid submitted by a Joint Venture specify the name of the Joint Venture as Bidder. In the event 

that the Bidder is a joint venture, each reference to “Bidder” in the Beneficial Ownership Disclosure Form 

(including this Introduction thereto) shall be read to refer to the joint venture member.  
** Person signing the Bid shall have the power of attorney given by the Bidder. The power of attorney shall be 

attached with the Bid Schedules.  
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Letter of Acceptance 

[letterhead paper of the Employer] 

 

[date] 

 

To:  [name and address of the Service Provider] 

 

This is to notify you that your Bid dated [date] for execution of the [name of the Contract and 

identification number, as given in the Special Conditions of Contract] for the Contract Price of the 

equivalent of [amount in numbers and words] [name of currency], as corrected and modified in 

accordance with the Instructions to Bidders is hereby accepted by our Agency. 

 

You are requested to furnish (i) the Performance Security within 28 days in accordance with the 

Conditions of Contract, using for that purpose one of the Performance Security Forms and (ii) 

the additional information on beneficial ownership in accordance with BDS ITB 45.1, within 

eight (8) Business days using the Beneficial Ownership Disclosure Form, included in Section X, 

- Contract Forms, of the bidding document. 

 

 

 

Note: Insert one of the 3 options for the second paragraph.  The first option should be used if 

the Bidder has not objected the name proposed for Adjudicator.  The second option if the 

Bidder has objected the proposed Adjudicator and proposed a mane for a substitute, who was 

accepted by the Employer.  And the third option if the Bidder has objected the proposed 

Adjudicator and proposed a mane for a substitute, who was not accepted by the Employer. 

  

 

We confirm that [insert name proposed by Employer in the Bid Data Sheet],  

 

or 

 

We accept that [name proposed by Bidder] be appointed as the Adjudicator 

 

or 

 

We do not accept that [name proposed by Bidder] be appointed as Adjudicator, and by sending a 

copy of this letter of acceptance to [insert the name of the Appointing Authority], we are hereby 

requesting [name], the Appointing Authority, to appoint the Adjudicator in accordance with ITB 

47.1 

 

Authorized Signature:    

Name and Title of Signatory:    

Name of Agency:    

 

Attachment:  Contract 
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Contract Agreement 

 

This AGREEMENT is made the [day] day of the month of [month], [year], between, on the one 

hand, [name of Employer] (hereinafter called the “Employer”) and, on the other hand, [name of 

Service Provider] (hereinafter called the “Service Provider”). 

[Note: In the text below text in brackets is optional; all notes should be deleted in final text. If the 

Service Provider consist of more than one entity, the above should be partially amended to read 

as follows:  “…(hereinafter called the “Employer”) and, on the other hand, a joint venture 

consisting of the following entities, each of which will be jointly and severally liable to the 

Employer for all the Service Provider’s obligations under this Contract, namely, [name of Service 

Provider] and [name of Service Provider] (hereinafter called the “Service Provider”).]  

WHEREAS 

(a) the Employer has requested the Service Provider to provide certain Services as 

defined in the General Conditions of Contract attached to this Contract (hereinafter 

called the “Services”); 

(b) the Service Provider, having represented to the Employer that they have the 

required professional skills, and personnel and technical resources, have agreed to 

provide the Services on the terms and conditions set forth in this Contract at a 

contract price of……………………; 

(c) the Employer has received [or has applied for] a loan from the International Bank 

for Reconstruction and Development (hereinafter called the “Bank”) [or a credit 

from the International Development Association (hereinafter called the 

“Association”)] towards the cost of the Services and intends to apply a portion of 

the proceeds of this loan [or credit] to eligible payments under this Contract, it 

being understood (i) that payments by the Bank [or Association] will be made only 

at the request of the Employer and upon approval by the Bank [or Association], (ii) 

that such payments will be subject, in all respects, to the terms and conditions of 

the agreement providing for the loan [or credit], and (iii) that no party other than 

the Employer shall derive any rights from the agreement providing for the loan [or 

credit] or have any claim to the loan [or credit] proceeds; 

NOW THEREFORE the parties hereto hereby agree as follows: 

1. The following documents shall be deemed to form and be read and construed as part of this 

Agreement, and the priority of the documents shall be as follows: 

(a) the Letter of Acceptance; 

(b) the Letter of Bid;  

(c) the Special Conditions of Contract; 

(d) the General Conditions of Contract; 

(e) the Specifications; 
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(f) the Priced Activity Schedule; and 

(g) The following Appendices:  [Note:  If any of these Appendices are not used, the words 

“Not Used” should be inserted below next to the title of the Appendix and on the sheet 

attached hereto carrying the title of that Appendix.]  

Appendix A:  Description of the Services 

Appendix B:  Schedule of Payments 

Appendix C:  Key Personnel and Subcontractors 

Appendix D:  Breakdown of Contract Price in Foreign Currency 

Appendix E:  Breakdown of Contract Price in Local Currency 

Appendix F:  Services and Facilities Provided by the Employer 

Appendix G:  Performance Incentive Compensation 

Appendix H: Code of Conduct for Service Provider’s Personnel 

2. The mutual rights and obligations of the Employer and the Service Provider shall be as set 

forth in the Contract, in particular: 

(a) the Service Provider shall carry out the Services in accordance with the provisions 

of the Contract; and 

(b) the Employer shall make payments to the Service Provider in accordance with the 

provisions of the Contract. 

IN WITNESS whereof the parties hereto have caused this Agreement to be executed in accordance 

with the laws of                                            on the day, month and year indicated above. 

 

For and on behalf of the Employer: 

 

Signed: [insert signature]   

in the capacity of [insert title or other appropriate designation] 

in the presence of [insert identification of official witness] 

For and on behalf of the Service Provider: 

 

Signed: [insert signature of authorized representative(s) of the Service Provider]  

in the capacity of [insert title or other appropriate designation] 

in the presence of [insert identification of official witness] 
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Performance Security 

 

Option 1: (Bank Guarantee) 

 
[The bank, as requested by the successful Bidder, shall fill in this form in accordance with the 

instructions indicated]  

 

[Guarantor letterhead or SWIFT identifier code] 

Beneficiary: [insert name and Address of Employer]   

Date: _ [Insert date of issue] 

PERFORMANCE GUARANTEE No.: [Insert guarantee reference number] 

Guarantor: [Insert name and address of place of issue, unless indicated in the letterhead] 

We have been informed that _ [insert name of Service Provider which in the case of a joint venture shall be the 

name of the joint venture] (hereinafter called "the Applicant") has entered into Contract No. [insert 

reference number of the contract] dated [insert date] with the Beneficiary, for the Non-Consulting 

Services of _ [insert name of contract and brief description of the Non-Consulting Services] (hereinafter called 

"the Contract").  

Furthermore, we understand that, according to the conditions of the Contract, a performance 

guarantee is required. 

At the request of the Applicant, we as Guarantor, hereby irrevocably undertake to pay the 

Beneficiary any sum or sums not exceeding in total an amount of [insert amount in figures]  

(          ) [insert amount in words],1 such sum being payable in the types and proportions of 

currencies in which the Contract Price is payable, upon receipt by us of the Beneficiary’s 

complying demand supported by the Beneficiary’s statement, whether in the demand itself or in a 

separate signed document accompanying or identifying the demand, stating that the Applicant is 

in breach of its obligation(s) under the Contract, without the Beneficiary needing to prove or to 

show grounds for your demand or the sum specified therein.  

                                                 
1  The Guarantor shall insert an amount representing the percentage of the Accepted Contract Amount specified 

in the Letter of Acceptance, and denominated either in the currency (ies) of the Contract or a freely convertible 

currency acceptable to the Beneficiary. 



Section X – Contract Forms 153 

 

 

This guarantee shall expire, no later than the …. Day of ……, 2…2, and any demand for payment 

under it must be received by us at this office indicated above on or before that date.  

This guarantee is subject to the Uniform Rules for Demand Guarantees (URDG) 2010 Revision, 

ICC Publication No. 758, except that the supporting statement under Article 15(a) is hereby 

excluded. 

 

_____________________  

[signature(s)]  

 

  

Note: All italicized text (including footnotes) is for use in preparing this form and shall be 

deleted from the final product. 

                                                 
2 Insert the date twenty-eight days after the expected completion date as described in GCC. The Service Provider 

should note that in the event of an extension of this date for completion of the Contract, the Service Provider 

would need to request an extension of this guarantee from the Guarantor. Such request must be in writing and 

must be made prior to the expiration date established in the guarantee. In preparing this guarantee, the Service 

Provider might consider adding the following text to the form, at the end of the penultimate paragraph: “The 

Guarantor agrees to a one-time extension of this guarantee for a period not to exceed [six months] [one year], 

in response to the Beneficiary’s written request for such extension, such request to be presented to the 

Guarantor before the expiry of the guarantee.” 
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Option 2: Performance Bond 
 

 

By this Bond [insert name of Principal] as Principal (hereinafter called “the Service Provider”) 

and [insert name of Surety] as Surety (hereinafter called “the Surety”), are held and firmly bound 

unto [insert name of Employer] as Obligee (hereinafter called “the Service Provider”) in the 

amount of [insert amount in words and figures], for the payment of which sum well and truly to 

be made in the types and proportions of currencies in which the Contract Price is payable, the 

Service Provider and the Surety bind themselves, their heirs, executors, administrators, successors 

and assigns, jointly and severally, firmly by these presents. 

 

WHEREAS the Service Provider has entered into a written Agreement with the Employer dated 

the   day of  , 20  , for [name of contract and brief description 

of Non-Consulting Services] in accordance with the documents, plans, specifications, and 

amendments thereto, which to the extent herein provided for, are by reference made part hereof 

and are hereinafter referred to as the Contract. 

 

NOW, THEREFORE, the Condition of this Obligation is such that, if the Service Provider shall 

promptly and faithfully perform the said Contract (including any amendments thereto), then this 

obligation shall be null and void; otherwise, it shall remain in full force and effect. Whenever the 

Service Provider shall be, and declared by the Employer to be, in default under the Contract, the 

Employer having performed the Employer’s obligations thereunder, the Surety may promptly 

remedy the default, or shall promptly: 

 

(1) complete the Contract in accordance with its terms and conditions; or 

 

(2) obtain a Bid or Bids from qualified Bidders for submission to the Employer for 

completing the Contract in accordance with its terms and conditions, and upon 

determination by the Employer and the Surety of the lowest responsive Bidder, arrange 

for a Contract between such Bidder and Employer and make available as work 

progresses (even though there should be a default or a succession of defaults under the 

Contract or Contracts of completion arranged under this paragraph) sufficient funds to 

pay the cost of completion less the Balance of the Contract Price; but not exceeding, 

including other costs and damages for which the Surety may be liable hereunder, the 

amount set forth in the first paragraph hereof. The term “Balance of the Contract Price,” 

as used in this paragraph, shall mean the total amount payable by Employer to the 

Service Provider under the Contract, less the amount properly paid by Employer to the 

Service Provider; or 

 

(3) pay the Employer the amount required by Employer to complete the Contract in 

accordance with its terms and conditions up to a total not exceeding the amount of this 

Bond. 

 

The Surety shall not be liable for a greater sum than the specified penalty of this Bond. 
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Any suit under this Bond must be instituted before the expiration of one year from the date of the 

issuing of the Taking-Over Certificate. 

 

No right of action shall accrue on this Bond to or for the use of any person or corporation other 

than the Employer named herein or the heirs, executors, administrators, successors, and assigns of 

the Employer. 

 

In testimony whereof, the Service Provider has hereunto set his hand and affixed his seal, and the 

Surety has caused these presents to be sealed with his corporate seal duly attested by the signature 

of his legal representative, this   day of   20  . 

 

 

SIGNED ON   on behalf of   

 

 

By   in the capacity of   

 

 

In the presence of   

 

 

 

SIGNED ON   on behalf of   

 

 

By   in the capacity of   

 

In the presence of   
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Advance Payment Security  

 

 

[Guarantor letterhead or SWIFT identifier code]  

Beneficiary: [Insert name and Address of Employer]   

Date: [Insert date of issue] 

ADVANCE PAYMENT GUARANTEE No.: [Insert guarantee reference number] 

Guarantor: [Insert name and address of place of issue, unless indicated in the letterhead] 

 

We have been informed that [insert name of Service Provider, which in the case of a joint venture 

shall be the name of the joint venture] (hereinafter called “the Applicant”) has entered into 

Contract No. [insert reference number of the contract] dated [insert date] with the Beneficiary, 

for the execution of [insert name of contract and brief description of Non-Consulting Services] 

(hereinafter called "the Contract").  

Furthermore, we understand that, according to the conditions of the Contract, an advance payment 

in the sum [insert amount in figures] () [insert amount in words] is to be made against an advance 

payment guarantee. 

At the request of the Applicant, we as Guarantor, hereby irrevocably undertake to pay the 

Beneficiary any sum or sums not exceeding in total an amount of [insert amount in figures]  

(          ) [insert amount in words]1 upon receipt by us of the Beneficiary’s complying demand 

supported by the Beneficiary’s statement, whether in the demand itself or in a separate signed 

document accompanying or identifying the demand, stating either that the Applicant: 

(a) has used the advance payment for purposes other than toward delivery of Services; or 

(b) has failed to repay the advance payment in accordance with the Contract conditions, 

specifying the amount which the Applicant has failed to repay.  

 

A demand under this guarantee may be presented as from the presentation to the Guarantor of a 

certificate from the Beneficiary’s bank stating that the advance payment referred to above has been 

                                                 
1 The Guarantor shall insert an amount representing the amount of the advance payment and denominated either 

in the currency(ies) of the advance payment as specified in the Contract, or in a freely convertible currency 

acceptable to the Employer. 
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credited to the Applicant on its account number [insert number] at [insert name and address of 

Applicant’s bank]. 

The maximum amount of this guarantee shall be progressively reduced by the amount of the 

advance payment repaid by the Applicant as specified in copies of interim statements or payment 

certificates which shall be presented to us. This guarantee shall expire, at the latest, upon our 

receipt of a copy of the interim payment certificate indicating that ninety (90) percent of the 

Accepted Contract Amount, has been certified for payment, or on the [insert day] day of [insert 

month], 2 [insert year], whichever is earlier. Consequently, any demand for payment under this 
guarantee must be received by us at this office on or before that date. 

This guarantee is subject to the Uniform Rules for Demand Guarantees (URDG) 2010 Revision, 

ICC Publication No.758, except that the supporting statement under Article 15(a) is hereby 

excluded. 

. 

 

____________________  

[signature(s)]  

 

Note: All italicized text (including footnotes) is for use in preparing this form and shall be 

deleted from the final product. 

 


